City of Murrieta

COVID-19

SENIOR RESOURCE GUIDE
2020

WHAT’S INSIDE
Letter from the office
of the Deputy City
Manager
Hotline & Resources
#VirtualCSD
Utility Support
Test Site Locations
Community Assistance
Novel Coronavirus
– What You Need To
Know.

A MESSAGE FROM THE OFFICE OF THE DEPUTY CITY MANAGER

Coronavirus
(COVID-19)

At the outset of the New Year, few could have envisioned a global pandemic gripping the world.
But here we are, struggling to understand this new reality. COVID-19 has altered the way each
of us live, how we visit our favorite places, and even how we interact with one another. In the
same way, COVID-19 has altered the way the City of Murrieta delivers essential public services
and programs.
Since the beginning of the stay at home order, Murrieta staff has worked tirelessly to continue
providing services through virtual programming. Additionally, staff at the Murrieta Senior
Center immediately jumped into action and coordinated one of the largest food distribution
programs in Southwest Riverside County. Altogether, our partnership with Sodexo has allowed
us to feed over 400 seniors every week. This remarkable accomplishment is testament to the
compassion and empathy of those serving in the Community Services Department.
While the crisis continues, it is easy to become complacent and let down our guard. But it is
imperative that the Murrieta community stay home as much as possible, frequently wash hands,
and practice social distancing protocols recommended by the Centers for Disease Control. This
is not only for our individual health and safety, but for the wellbeing of our loved ones – from
our youngest to our most experienced. If everyone continues practicing these precautions,
we’ll be able to resume those activities that we love, and maybe even learn some new hobbies.
Every day, we receive calls from those asking when we’ll reopen the Murrieta Senior Center.
We completely understand the anticipation and enthusiasm to once again come back to such
a welcoming place. We are working toward that day. But first, we must consider every detail
and implement practices to ensure the health and safety of our favorite residents. Once we are
confident that the Murrieta Senior Center is as safe as possible, we’ll welcome each of you back
with a socially-distant hug. In the meantime, Senior Center staff remains available by telephone
at (951) 304-PARK (7275) for any question or concern.
We miss each and every one of you!
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City of Murrieta Hotline
(951) 304-CITY (2489)
CA-Murrieta.civicplus.com/955/Coronavirus
Here you’ll find information about
•
•
•
•
•
•
•
•
•
•
•
•
•

Regional COVID-19 Resources
State Resources
National Resources
Business Loans and Grants
Calls for Support
Coronavirus FAQs
Grocery Stores and Pharmacies
Re-Opening Murrieta!
Stay-at-Home Order
Virtual Resources
Visiting City Hall
What’s for Dinner?
Who to Call?

Sincerely,
Stacey Stevenson
Deputy City Manager

Hotlines & Resources
California Statewide COVID-19
Hotline 211
(833) 544-2374
COVID19.ca.gov
Aging.ca.gov/COVID19
Here you’ll find information about
• COVID-19 Information for Older Adults and
People with Disabilities
• General COVID-19 Information
• How can I get involved in the COVID-19
response?
• Data on Older Adults and CDA COVID-19
Response
• Family and Friend Caregiver Resources
• Warmlines and Mental Health Resources
• Information and Assistance Support Lines
• CDA Provider Guidance
• CDA Funding Information
• Other Helpful Organizations & Resources

Price Gouging Reporting Hotline
(951) 955-0764
oag.ca.gov/consumers/COVID-19
Here you’ll find information about
•
•
•
•
•
•
•
•
•
•

Price Gouging (FAQs)
Coronavirus Scams
Privacy and Security Tips for Families
Student Loans
Tenants
Labor
Protecting of CARES Act Payments
Debt Collection and Debt Management
Mortgages and Foreclosures
Helpful COVID-19 Resources

www.MurrietaCA.gov/955/coronavirus

Riverside County Public Health
(951) 358-5000
https://www.rivcoph.org
Here you’ll find information about
•
•
•
•

COVID -19 Cases
Explanations on activities from the state
Toolkits
Message from the Health Department

Office on Aging
(800) 510-2020
www.rcaging.org/COVID-19
Here you’ll find information about
• COVID-19 Resource Material
• Emergency Meal Service
• 10 Ways to Manage Respiratory Systems at
Home
• CDC: How to Protect Yourself
• COVID-19 Universal Precautions
• Meals Resources During COVID-19
• Grab & Go Meal Sites
• Community Food Pantries

World Health Organization (WHO)
(800) 232-4636
coronavirus.gov/usa.gov/coronavirus
Here you’ll find information about
•
•
•
•
•
•
•
•
•

How to protect yourself
What to do if you are sick
Symptoms
What you need to know
Daily Life & Coping
Take Extra Precautions
Pets & Other Animals
Travel
Global COVID-19

#VIRTUALCSD
Do low-impact exercises
Read a book
Do a puzzle
Play games online
Take up a hobby
Engage your brain with
crosswords/Sudoku
Stay connected with family
and friends

LIBRARY

Connect with others
Arts n crafts
Education
Fitness
Food and nutrition
Music and arts
Science and nature
Travel and leisure
Parks and Recreation Instructors
Memorial Day 2020 Video
Youth Art Showcase Gallery

SENIORS

PARKS AND RECREATION

With program and event postponements and cancellations along with the need to practice social distancing and
stay at home, we want to ensure you have access to plenty of fun ideas, activities, and games to do from the
comfort of your own home or office no matter the age.
Online storytime and early
literacy resources
Authors reading their books
School age learning
resources
School age learning
resources
Health and safety
Health insurance
School information
Unemployment & financial
assistance

Visit www.murrietaca.gov/972/Virtual-Parks-Recreation for additional activities and resources.

UTILITY SUPPORT & RESOURCES
The following utility providers in the City of Murrieta are
offering support and critical resources to assist customers
impacted by COVID-19. Please take the time to check with each
of the providers on assistance programs available to residents
or service changes of which you may need to be ware.
Eastern Municipal Water District (EMWD)
Customer Service: 800-426-3693 or (951) 928-3777,
option 3
emwd.org/post/emwds-response-novel-coronaviruscovid-19
Elsinore Valley Municipal Water District
Customer Service: 951) 674-3146
https://www.evmwd.com/
Ranch California Water District
Customer Service 951-296-6900
https://www.ranchowater.com/covid19
Riverside Transit Authority (RTA)
Customer Information Center: (951) 565-5002
https://riversidetransit.com
SoCal Gas
Customer Service: 877-238-0092
https://www.socalgas.com/coronavirus
Southern California Edison
Report an Outage (24-hours a day, 7-days a week):
800-611-1911
Customer Support (USA & Canada): 800-655-4555
Payments, Extensions, or Payment Options: 800-950-2356
https://www.sce.com/safety/coronavirus
Waste Management of Inland Empire
800-4223-9986
https://wm.com/us/en/COVID19
Western Municipal Water District
Customer Service: 951) 571-7104
https://www.wmwd.com/529/COVID-19-Coronavirus

Getting Tested for Coronavirus

https://www.rivcoph.org/coronavirus/testing
What you need to know about COVID-19 testing:
• Open to anyone, with or without symptoms
• No out-of- pocket cost to individuals
• Have health insurance information on-hand, but:
• Individuals will not share any costs or copay
• Testing is offered if health insurance info is not provided
Noble Creek Community Center
390 Oak Valley Pkwy, Beaumont 92223
Appointment required. Call 888-634-1123 or visit
https://lhi.care/covidtesting
Crossword Community
21401 Box Springs Rd Moreno Valley Ca. 92557
Appointment required. Call 800) 945-6171
Diamond Stadium
500 Diamond Dr, Lake Elsinore 92530
Appointment required. Call 800-945-6171.
Make appointment online at
www.projectbaseline.com/study/covid-19
Citrus Hill High School
18150 Wood Rd, Perris 92570
Appointment required. Call 888-634-1123 or visit
https://lhi.care/covidtesting
Grace Mellman Library
41000 County Center Dr, Temecula 92591
Appointment required. Call 888-634-1123 or visit
https://lhi.care/covidtesting
Perris Fairgrounds
18700 Lake Perris Dr, Perris 92571
Appointment required.Call 800-945-6171
Sears Building
5261 Arlington Ave, Riverside 92504
Appointment required. Call 800-945-6171
*Testing sites subject to change

www.MurrietaCA.gov/955/coronavirus

Community Assistance
General Needs
Utility Assistance The utility assistance
program helps low and moderate-income
individuals and families with utility payment
assistance. 951-955-4900
Cool Center A drop-in site for vulnerable
individuals, seniors, disabled, and others
in need of temporary relief from the heat.
Contact the Community Action Partnership
for a listing of locations. 951-955-4900
Dial-A-Ride An origin-to-destination
advanced reservation transportation service
for seniors and persons with disabilities,
contact 1-800-798-7887.
California Aging and Adult Information Line
1-800-510-2020
Caregiver Resource Center If you have
questions or need assistance with caregiving,
either taking care of your client or locating a
caregiver please call 800-445-8106.
COVID-19 Information Line Updates on
COVID-19 1-833-544-2374
Eldercare Locator US Administration on
Aging offers a service that connects older
adults with important senior services.
1-800-677-1116
Housing Assistance The Shared Housing
Program connects home seekers with
compatible home providers by registering
and carefully matching all applicants.
Contact 951-955-4900

Tax information

$$

AARP (A free tax preparation service)
888-687-2277

$$

CAP-VITA is a free tax preparation program
that helps low to moderate income
filers. During tax season, there are FREE
sites across Riverside County. All Sites
are staffed by IRS Certified Volunteers.
Call 951-848-7607.
Online Filing Visit https://www.irs.gov/
filing/free-file-do-your-federal-taxes-for-free
for an official listing of sites offering free tax
services online based on AGI & age.
AARP Fraud Watch If you suspect identity
theft, or any other type of fraud please call
877-908-3360.

www.MurrietaCA.gov/955/coronavirus

Food Assistance
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Senior Center Frozen Meal Pick Up Fridays
from 9:00 a.m. – 10:00 a.m. call for more
information (951) 461-6109 or email
Ahalvorson@MurrietaCA.gov
CalFresh A nutrition program that can
help households buy healthy foods
1-877-847-3663
Food Bank Locator A listing of local food
banks. http://www.cafoodbanks.org/findfood-bank
Great Plates Delivered A restaurant meal
drop-off program free of charge for seniors
65 and over, and seniors 60-64 considered
at high risk. Contact 951-867-3800 for more
information

Senior Wellness
Adult Protective Services for Wellness
Checks 1-800-491-7123
Suicide Prevention Hotline 1-800-273-8255
or text 838255
Disaster Distress Helpline Immediate crisis
counseling for people experience severe
emotional distress 1-800-985-5990
Crisis Text Line
Text HOME to 741741
Dementia & Alzheimer’s Call Line
877-908-3360
Friendship Line A new way to connect with
others while following the county guidelines
for social distancing. 1-888-670-1360
California Peer Run Warm Line The Warm
Line is a highly accessible, low-threshold
mental health resource that people can use
to seek support before they’ve reached
crisis point. 1-855-845-7415
Project Return Peer Support Warm line A
non-crisis toll free line for those dealing with
anxiety or mental health issues.
888-448-9777
Senior Friendship & Intervention Line Call
line for seniors that are feeling lonely and
want to connect with others. 800-971-0016

NOVEL
CORONAVIRUS
(COVID-19)

What You Need To Know.

Symptoms Can Include:

FEVER
COUGH

The City of Murrieta recommends exercising an abundance of caution
in handling this illness. The City of Murrieta is carefully assessing this
situation as it revolves.
SHORTNESS OF
• Coronavirus disease 2019 (COVID-19) is a respiratory illness that
can spread from person to person.
• The World Health Organization declared the rapidly spreading
coronavirus outbreak a pandemic on March 11, 2020.
• Current knowledge is largely based on what is known about
similar Caronaviruses.
• As it is a new virus, we are learning more each day.

BREATH
How It Spreads
Through droplets when an infected
person coughs or sneezes
Close personal contact, such as
caring for an infected person
Symptoms may appear 1-14 days
after exposure

Stay in Place

Cover Your Face

The California State Public Health
Officer and Director of the California
Department of Public Health have
ordered all individuals living in the
State of California to stay home or
at their place of residence, except
as needed to maintain continuity
of operation of the federal critical
infrastructure sectors.

Recent reports have suggested that
the coronavirus can spread through
the air. When people are infected with
respiratory viruses, they emit viral
particles whenever they talk, breathe,
cough, or sneeze. Those infected with
the virus can be asymptomatic. When in
public, cover your face with a bandana,
neck gaiter, or homemade face covering.

Maintain Your Space

Do Not Purchase Masks

All residents should be using social
distancing; refrain from group
activities, cancel all non-essential .
hopping, and maintain a 6 foot
space around you at all times.

Medical masks such as surgical and N95
masks are in short supply and needed
by health care professionals. To prevent
shortages, the public should avoid
purchasing these masks.

For more information, please visit:
w w w. M urrietaCA .gov/955/coronavirus
THINK YOU MAY HAVE CORONAVIRUS? If you have symptoms like cough or other respiratory problems, contact
your regular doctor first. Do not go to the emergency room. Emergency rooms need to be able to serve those with
the most critical needs. If you have difficulty breathing, it doesn’t mean you have coronavirus, but you should call 911.

www.MurrietaCA.gov/955/coronavirus

