December 8, 2020

Welcome Rachel Hollinger to MFR

M

urrieta Fire
& Rescue is
pleased to announce
the hiring of Rachel
Hollinger as the new
Disaster Preparedness
Coordinator.
Rachel began working for Murrieta Fire & Rescue on Monday, December 7.
Rachel started her career by joining the
Air Force in 2010 as an Emergency Manager and CBRN (chemical, biological, radiological, and nuclear) Specialist. She
has a Bachelor of Arts Degree in Homeland Security and
Emergency Management, and is
a certified Department of Defense (DOD) Hazardous Materials
Technician. She
was stationed at
McGuire
AFB
(NJ), March AFB (CA), and Ali Al Salem,

Kuwait. Notable projects Rachel was a
part of: Cadre for the National Army
and Air Force Exercise Patriot Warrior,
OCONUS (outside the continental United States) Emergency Planning for Iranian hostilities, March AFB Air Show, and
COVID-19 guideline
development. Currently,
she still serves in
the Air Force Reserves as an Inspector General.
Rachel was born
in Delaware and grew up on the East
Coast. She moved to California in 2013.
She is currently engaged and has a 5year-old son, Charles, and two stepchildren, Wynter, 5, and Scott Jr., 2. In addition, she cares for her mom and pet
cat, Sox. For fun, she enjoys trying new
adventures such as hot air ballooning,
renting a boat, or just trying new places
to eat.
Please join us in welcoming Rachel to
the Murrieta Fire & Rescue family.

#

9-1-1 Call Type

3

Fires

0

Explosion / No Fire

134

EMS

6

Traffic Collisions

0

Technical Rescue

1

HazMat

14

Service Calls

14

Lift Assists

1

Good Intent

14

Cancelled Calls

15

Alarm Activations

0

Severe Weather

0

Citizen Complaint

6

Miscellaneous

208

Total Calls
EMS Calls (1-week data)

Measurable

90%

NFPA

MFR

Alarm Handling

0:02:58

18.3%

18.3%

Turnout

0:01:35

53.3%

53.3%

Travel

0:07:57

32.2%

73.3%

Total Response

0:11:35

19.4%

55.9%

FIRE Calls (8-week data)
Measurable

90%

NFPA

MFR

Alarm Handling

0:02:14

62.9%

80.0%

Turnout

0:01:36

79.4%

82.4%

Travel

0:10:20

16.1%

35.5%

Total Response

0:10:48

26.5%

61.8%

COMMUNITY RISK REDUCTION DIVISION
Construction - New and Tenant Improvement
Planning: Design Reviews
1
Plan Submittals
8
New Construction Inspections
27
Plans & Inspection Revenue
$6,318
Routine and State-Mandated
Inspections
25
Re-Inspections
39
Number of Violations
27
Routine Fire Inspection Revenue
$135
Code Enforcement
3
Business Licenses
Business License Inspections
1
Public Education
Public Education Presented
0
Public Education Attendees
0
Fire Investigations
Investigations
0
Development Fees
Weekly DIF
$0
Weekly DAF
$0
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FIRE DISPATCH I Murrieta Fire & Rescue

Neighbors Helping Neighbors

Lunch was graciously provided to all fire stations and Fire Administration by
Bear Creek Master Association on December 2.

Check in on Pierce to see what he’s up to!

Need someone to visit with? The Counseling Group: 909-884-0133

FIRE DISPATCH I Murrieta Fire & Rescue

Neighbors Helping Neighbors

The new Floor & Decor (former Burlington Factory building) is progressing
with construction inspections conducted by Fire Prevention.

Small brush fire on I-215, south of Clinton Keith Road, on Dec. 2.

Need someone to visit with? The Counseling Group: 909-884-0133

FIRE DISPATCH I Murrieta Fire & Rescue

Training Captain Eric Ackerman

Fire service customer service: How can we
demonstrate excellence?
FireRescue1.com • Dec 7, 2020 • By Chad Costa

Achieving a culture of stellar
service among firefighters
requires multifaceted approach and capacity to care
Customer service. This term
takes the gold medal for most
debated or communicated
term in the fire service, at
least, that’s been my experience over the course of my
career.
From my initial fire service
classes to my battalion chief
interview, the topic of customer service has always
been a topic of discussion or
the subject of questions. In
fact, every interview I have
participated in has included a
question either directly or
indirectly related to customer
service.

Why? Because customer
service is our job and our
responsibility as firefighters
and public servants. Every
fire department has some
form of customer service
spelled out in its mission
statement or department
values. Customer service is
our core, it is our responsibility, and it is a gauge to our
success.
BUT WHAT DOES CUSTOMER
SERVICE REALLY MEAN?

Over the years, I have contemplated the true meaning
of customer service, and I
have heard many insights
about what it means to others. In general, the answer
to the question usually revolves around…
MORE

Training Captain Eric Ackerman

Neighbors Helping Neighbors

EMS Coordinator Jennifer Antonucci

Resident Eagle: TXA in TBI, Part 2
EMSWorld.com • Oct 31, 2020 • By Paul E. Pepe, Jonathan Jui,
James P. Roach, and John B. Holcomb

Resident Eagle is a monthly
column profiling the work of
top EMS physicians and medical directors from the Metropolitan EMS Medical Directors Global Alliance (the
"Eagles"), who represent
America’s largest and key
international cities.
As discussed in last month’s
opening column about nonmechanical hemostasis in
prehospital trauma care, the
use of TXA had overall positive results when reported
by the CRASH-2 investigators, who used it for presumed post-traumatic hemorrhage more than a decade
ago.1 Despite that apparent
success and many other positive studies from nontrauma

literature, some ambivalence
has remained, particularly
with the various reports of
risks from complications. Even
CRASH-2 results indicated
worse outcomes if the drug
was administered later in the
course of injury.
While CRASH-2 focused on
post-traumatic hemorrhage,
the CRASH-3 study examined
the use of TXA for those with
mild to moderate head injury
with the concern that if accompanying
intracranial
bleeding occurs, it can be lifethreatening.
The classic statement about
patients with an epidural hematoma is that they are those
who “first talked, then died.”
The relatively…
MORE

Management Analyst Dawn Morrison

8 Tips to Manage your Time for Better
Work-Life Balance

Stressful yet rewarding: Dispatchers have learned
to keep calm during hard calls

TalkingTalent.Prosky.co • Aug 17, 2020 • By Guest Poster

DetonRC.com • Nov 19, 2020 • By Zaira Perez

Do most of your days begin
with you struggling to wake
up, rushing to office, coming
back home tired and dropping
dead on the bed? Where is
the time for family, for yourself and for doing things that
bring you joy?
We are all in the same boat –
stuck in the “busy trap”, running behind success and chasing what we think is happiness. Let’s face it - our lives
revolve around work and we
are too scared to break that
vicious cycle.
You might be doing phenomenally well in the professional
space, but that does not need
to be at the cost of your personal life. Don’t let your work
define you. Make a conscious

effort to set clear work-life
boundaries and start living a
more fulfilling life.
How you ask? Here are 8 tips
to manage your time and
strike the perfect work-life
balance 1. Plan your Day
“Who has the time to plan?”
– if that is what you are
thinking, then you definitely
need to plan your days.
Learning how to manage
your time is one of the key
skills to succeed.
We don’t realize how important planning is. Instead
of approaching your day in a
haphazard manner and feeling like you hardly managed
to get anything done by the
end of it...
MORE

It’s a stressful job being a
911 dispatcher listening to
distressing calls all day, but
two Denton dispatchers say
they’ve learned how to handle it after more than 10
years of service.
The city of Denton’s Public
Safety Communications Division of 28 people receives
hundreds of calls throughout
the 24 hours in a day. Working with eight computer
monitors each, at least four
of the city’s 911 dispatchers
work calls from the second
someone dials 911 to getting
an emergency response, and
work with officers on a call
to run information during a
12-hour shift.
It’s a stressful yet rewarding

Need someone to visit with? The Counseling Group: 909-884-0133

job, said two supervisors with
the city of Denton’s Public
Safety Communications Division.
“The most rewarding thing is
when something good happens at the end of a call,” said
Jenny Dooley, a supervisor
with the division who has 15
years of experience at her
multitasking fingertips. “I’ve
been here for a very long
time. I come in, and I have a
job to do. I can’t [fall] to pieces on the phone. I have a responsibility to the other people on the line.”
They’re involved in a 911 call
from start to finish. They’re
trained not just in processing
calls but also in running the
names of…
MORE

