October 29, 2020

Engineer Cory Wheeler

#

9-1-1 Call Type

5

Fees

1

Explosion / No Fire

119

EMS

8

Traffic Collisions

0

Technical Rescue

1

HazMat

9

Service Calls

11

Lift Assists

8

Good Intent

13

Cancelled Calls

10

Alarm Activations

0

Severe Weather

0

Citizen Complaint

2

Miscellaneous

187

Total Calls
EMS Calls (1-week data)

Measurable

Cory Wheeler was officially promoted to Fire Engineer on Wednesday, October 28.
His wife, Kassidy, had the honor of pinning his new badge, along with his daughter,
Reese. His proud father, Craig, presented him with his new shield and Captain Roach
pinned his new bugles. Congratulations to the Wheeler family!

90%

NFPA

MFR

Alarm Handling

0:02:59

34.9%

34.9%

Turnout

0:01:39

55.2%

55.2%

Travel

0:08:11

38.4%

77.9%

Total Response

0:11:46

30.6%

67.1%

FIRE Calls (8-week data)
Measurable

90%

NFPA

MFR

Alarm Handling

0:01:39

59.1%

84.1%

Turnout

0:01:28

84.8%

93.5%

Travel

0:09:55

20.0%

48.9%

Total Response

0:10:28

32.6%

67.4%

COMMUNITY RISK REDUCTION DIVISION

Top Row - Deputy Chief Lopez, Fire Chief Lantzer, Battalion Chief Perez; Chief Lantzer’s comments and
congratulations; badge pinning by Kassidy. Center Row - Presentation of helmet shield by Craig; bugle
pinning by Captain Roach; taking the driver’s seat with Reese. Bottom Row - Eng. Wheeler, Reese, and
Kassidy; Eng. Wheeler; Eng. Wheeler and Craig.

Construction - New and Tenant Improvement
Planning: Design Reviews
3
Plan Submittals
14
New Construction Inspections
1
Plans & Inspection Revenue
$4,704
Routine and State-Mandated
Inspections
24
Re-Inspections
38
Number of Violations
14
Routine Fire Inspection Revenue
$71
Code Enforcement
0
Business Licenses
Business License Inspections
0
Public Education
Public Education Presented
0
Public Education Attendees
0
Fire Investigations
Investigations
0
Development Fees
Weekly DIF
$16,006
Weekly DAF
$0
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Training Captain Eric Ackerman

Purging Mr. Hyde: 3 ways to cultivate the good
within our ranks
FireRescue1.com • Aug 24, 2020 • By Chief marc Bashoor

Using a ‘personal 360’ can
help minimize the mistakes
that compromise the public’s
trust in the fire service
Little in life is one-dimensional
or linear. Those who operate
in such simple modes are
primed for irrelevance, obsolescence and demise.
As officers, we are leaders,
but we are also dads/moms,
mentors, friends, teachers,
preachers, politicians, auditors, treasurers, secretaries,
mechanics, logistical geniuses,
enforcers,
diplomats/
ambassadors and, of course,
firefighters,
paramedics/
EMTs. And we’re generally
good people. Unfortunately,
there are those within our

ranks who are also bullies,
liars, embezzlers, thieves,
arsonists, pedophiles. After
all, firefighters are human
and make mistakes.
In “The Strange Case of Dr.
Jekyll and Mr. Hyde,” we see
Dr. Jekyll take a drug to indulge his evil instincts in the
character of Mr. Hyde. Eventually, Jekyll doesn’t need
the drug, and he is who he
is. Similarly, we are who we
are, and like society, the fire
service is composed of an
intricate weave of good and
bad, righteous and evil, and
we have been at times
weighed down by a cancerous form of blindness that
has formed…
MORE

Training Captain Eric Ackerman

Beyond ‘high-quality H2O’: Rehab gets your tactical
athletes back in the game
HelpGuide.org • Updated Oct 2020

How to develop a comprehensive firefighter rehab program and build your response
team
You can feel it in the fall air.
You can see it under your
town’s Friday night lights. You
know they are “comin’ to your
city” on Saturdays. You can
watch it on TV screens all
across the nation on Sundays.
And you know “all my rowdy
friends are coming over” on
Monday nights. Yea, baby,
football is back! We’re talking
the real game of smashmouth,
slobber-knocking,
hard-hitting,
groundpounding,
pigskin-flinging
good ole American football. It
doesn’t get much better than

this!
The stadiums, the rivalries,
the teams, the players, the
coaches, the cheerleaders,
the waterboys, the fans and
the announcers. Wait, what?
Go back. The waterboys?
Absolutely! You cannot have
a game without the folks
who take care of the athletes. The people providing
the “high-quality H2O” are
critical to the safety and
health of these gridiron gladiators.
Without
the
“waterboys” (Read: trainers,
doctors, nutritionists, etc.),
the player’s cramps, dehydration, exhaustion and injuries
from
the
highendurance…
MORE

Neighbors Helping Neighbors

EMS Coordinator Jennifer Antonucci

‘To Opioid or Not to Opioid’

JEMS.com • Sep 14, 2020 • By Matthew Cline, Raymond L. Fowler,
James J. Augustine, Mark Warth, and Reagan Rosenberger

The Now and the Future of
Pain Control in the Prehospital Arena
In light of the pervasive
“Opioid Crisis,” medical practitioners are increasingly
expected to consider the
potential use of non-narcotic
methods of pain control for
patients. To explore this, a
survey of an international
cohort of EMS medical directors assessed the provision
of opiate and non-opiate
pain
control
medications. Injectable opioid medications were much more
commonly used than nonopioid medications for pain
control, in part a result of
the price of the non-opioid

medications.
The authors
suggest a need for further
consideration of alternatives
to injectable opiates for the
control of pain in the prehospital field.
Introduction
The “Opioid Crisis” has proven to be the worst drugrelated epidemic the United
States has faced, with markedly greater drug overdose
deaths than the previous Heroin and Cocaine epidemics. In 2016 the US suffered
from 63,632 overdose deaths,
an increase of 21.4% from
2015, two thirds involving
opioids. This comes to approximately 116 Americans
killed per day…
MORE

Management Analyst Dawn Morrison

Fire Dispatch: Virtual 9-1-1 - The Time is Now
Firehouse.com • Jun 1, 2020 • By Barry Furey

When you mention the numbers 9-1-1, people immediately think of quickly reporting an emergency or of
the response system that’s
involved. The term itself has
entered our vocabulary as a
synonym for speed.
If you ask the same people
to describe where they believe that their 9-1-1 call is
answered, some would envision talking directly to those
who would come to their
aid, and others would see
the 9-1-1 center for what it
typically is—a room that’s
filled with consoles and staff
who are assembled for the
sole purpose of managing
crises. Either way, chances
are their description would

Need someone to visit with? The Counseling Group: 909-884-0133

include a centralized public
building where this activity
takes place. Up until now, this
would have been correct.
However, maybe, this concept
needs to change. Maybe it’s
time to embrace virtual 9-1-1.

Business as usual?
Well before the coronavirus
crisis, we witnessed a number
of industries institute workfrom-home
opportunities.
How many times per week do
we call a technical support
number and speak to someone who is in a remote office?
Chances are, it’s quite a few.
That said, technology is such
that we don’t typically even
notice. Could a similar transparency apply to fire dispatch,
particularly….
MORE

