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Fire Marshal Chris Jensen giving the fire inspectors an overview of Streamline.

MFR Fire Inspectors are
gearing up!
Our fire inspectors are going high tech when it comes to
managing their time, inspection results, and data. For far too
long, our fire inspectors have been bogged down with piles
of paperwork and inputting
handwritten inspection results in
the department’s database…but
things are about to change!
Beginning June 1, fire inspectors will
start testing Streamline Inspections
software with an anticipated go-live date of July 1.
Streamline Inspections will make it easier for inspectors to
conduct a majority of their work in the field. The tablet-based
software will enable an inspector to conduct a fire inspection,
email a correction letter with exact code violations, build a
contact database, and schedule follow-up inspections,
without returning to the office.
As with all new procedures, there will be a learning curve, but
the anticipated outcome will certainly make things easier for
Doug, Andy, and Denise.

Fires
Explosion/No Fire
EMS
Traffic Collisions
Technical Rescue
HazMat
Service Calls
Lift Assists
Good Intent
Cancelled Calls
Alarm Activations
Severe Weather
Citizen Complaint
Miscellaneous
Total Calls

EMS Calls – GOALS REACHED
Measurable
90%
NFPA
MFR
Alarm Handling
0:01:10 87.4%
85.4%
Turnout
0:01:39 54.1%
54.1%
Travel
0:07:05 35.2%
79.6%
Total Response
0:09:14 42.2%
78.9%
FIRE Calls – GOALS REACHED (8-week data)
Measurable
90%
NFPA
MFR
Alarm Handling
0:01:53 67.6%
81.1%
Turnout
0:01:36 79.4%
85.3%
Travel
0:07:30 13.9%
58.3%
Total Response
0:11:21 27.0%
83.8%
FIRE PREVENTION/COMMUNITY RISK
Construction - New and Tenant Improvement
Planning: Design Reviews
2
Plan Submittals
11
New Construction Inspections
20
Plans & Inspection Revenue
$3,659
Routine and State-Mandated
Inspections
2
Re-Inspections
0
Number of Violations
1
Routine Fire Inspection Revenue
$117
Code Enforcement
0
Public Education
Public Education Presented
0
Public Education Attendees
0
Fire Investigations
Investigations
0
Development Fees
Weekly DIF
$0
Weekly DAF
$0
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Medic Patrol Goes Solo
As of Monday, March 11, Medic Patrol (MP) began responding to
calls alone, with a 30-day review of the program scheduled in
June. The primary goal of the MP is to improve emergency
response times within the specific geographic service area gaps
identified in MFRs Community Risk Analysis-Standards of Cover
(CRA-SOC) document. The program
was made possible with
the passage of Measure T
funding.

Crews Get New TICs

Neighbors Helping Neighbors

Create “Inner Peace”
LeadershipNow.com • May 8, 2020 • By Edward D. Hess

COVID-19 is a health crisis; an economic crisis; a
social crisis; a political crisis; and a geopolitical
crisis. It is a crisis dominated by unknowns and
huge downsides. It is an existential crisis — life
or death. It generates personal fears,
insecurities, and stress, all of which can inhibit
high-quality thinking, decision making, and
effective collaboration, which is mission-critical
in such times.
MORE HERE
How does one lead on a daily basis in an
environment which is volatile, uncertain, and
constantly changing?

Murrieta Fire & Rescue recently
purchased and put into service,
17 new Seek Reveal FirePro
thermal imaging cameras (TICs).
The high-resolution cameras can
help firefighters see through the
smoke to find an active fire, a
hotspot, or a victim that is
unconscious or hiding.
Previously, MFR only had one
camera per apparatus, but due
to improved technology, the
TICs are smaller in size and cost
less, enabling each on-duty
firefighter to have one. They are
about the size of a cell phone
and equipped with a retractable
lanyard and carabineer, making
it easy to clip it to their selfcontained breathing apparatus
(SCBA) or turnout coat.

Thank you to Centerpoint Church for
delivering salads and snacks to the
stations, with special handmade notes
by the kids. Fire Admin received some
goodies too!

The new TICs have three different modes: Fire mode helps locate an
active fire or detect hotspots; survey mode is useful for locating victims
or personnel; and color mode can be used during training. It also comes
with a 300 lumen LED flashlight, activated by a push of a button.
The use of TICs will help ensure the safety of our firefighters and
improve service to our community.
Need someone to visit with? The Counseling Group: 909-884-0133
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Captain Eric Ackerman

Neighbors Helping Neighbors

EMS Coordinator Jennifer Antonucci

Remember rehab during firefighter training exercises

The Pandemic Arrives: EMS Faces COVID-19

FireRescue1.com • May 13, 2020 • By Brad Van Ert

EMSWorld.com • Apr 28, 2020 • By Hilary Gates

Rehab is an important component of all emergency
operations when personnel are required to exert
themselves physically. By monitoring vital signs and
ensuring adequate hydration, we can reduce fatigue and
prepare personnel to re-engage in emergency
operations.
It’s easy to forget that rehab is equally important during
training exercises.
Training exercises expose our bodies to the same
extreme conditions we experience when operating at an
emergency scene and the tendency to become
complacent must be avoided. During training, we are
usually wearing the same PPE and SCBAs that we wear
during emergency operations. We may be operating in
hot or cold weather conditions and performing many of
the same tasks we do while firefighting.
Unlike an emergency scene, training exercises are often
run one after another, with…
MORE HERE

In deaths and dollars, the final toll of the 2019–2020
novel coronavirus outbreak has yet to be tallied. But for
EMS providers across America and around the world, it’s
already become the most consequential event since
9/11. Unprecedented protective measures taken within
EMS systems, across the galaxy of healthcare, and in
virtually all other industries seem destined to outlive the
outbreak and yield benefits against future occurrences.
But over the winter/spring of 2019–20, it’s been
anxious, harried, and turbulent.
With this special issue we look across the spectrum at
several important aspects of the pandemic and its
response, including how systems at and around
America’s ground zero in Washington reacted; scenes
from the hardhit nation of Italy; some basic
pharmacological questions; and how agencies are
leveraging their MIH capabilities against the disease.
There’s lots more to read, hear…
MORE HERE

Captain Eric Ackerman

Q&A: Coaching is critical in training new incident
commaders
FireRescue1.com • May 1, 2020 • By Janelle Foskett

Deputy Chief Steve Prziborowski explains how to
effectively coach ICs at fire scenes, and shares
some first fire do’s and don’ts
Running command for your first time is a stressful
experience, particularly because it’s almost impossible
to get actual on-the-job training for commanding a fire.
As such, mentoring, coaching and on-scene guidance are
critical.
Steve Prziborowski, deputy chief for the Santa Clara
County (California) Fire Department, has over 27 years
of fire service experience, the last 13 as a chief officer –
and he’s run more than a few fires in his day.
Prziborowski relayed a story of how he arrived on the
fire scene (as a deputy chief) and offered his expertise
to a new battalion chief: “I could tell the new battalion
chief was a bit overwhelmed, and he was very happy to
see me. I had a smile …
MORE HERE

Fire Marshal Chris Jensen

Weekly Fire Service Icon Review – Edward Croker
PassItOnFireTraining.wordpress.com • Apr 4, 2015

Edward Franklin Croker was born June 18, 1863, in New
York City and appointed to the FDNY on June 22, 1884,
at the age of 21, he shocked everyone with his
promotion to Assistant Foreman (now called Lieutenant)
just 47 days later and with equal speed to Foreman
(today’s Captain) on February 25, 1885. This rapid
advancement was said to have been for one reason only;
that he was the nephew of the most powerful political
figure in New York City at the time, Richard Croker, head
of Tammany Hall (who served as a fire commissioner
1883-1887.) The fact was that over the next 27 years,
Chief Croker proved himself, time and time again, to be
an outstanding firefighter and leader.
On January 22, 1892 he became a Battalion Chief, and
was named Chief of Department on May 1, 1899, he
went on to fulfill his role with extreme diligence. He was
the first Chief of Department who did not serve during
the volunteer period. He was…
MORE HERE

Need someone to visit with? The Counseling Group: 909-884-0133
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Neighbors Helping Neighbors

Happy Birthday to Fire Inspector Andy Spada!

Battalion Chief Steve Kean
Station 1: EOC Generator
Station 2: Fire Station Alerting Zoning
Station 3: No activity
Station 4: No activity
Station 5: No activity

Noah “The Mechanic” Praytor
T1:

In service

from Dawn Morrison

T2R: In service
E2:

OOS ABS system repairs

E3:

In service

The 3 Keys to Inspiring a High Performance Comm Center
Linkedin.com • Jun 8, 2017 • By Adam TImm

E3R: OOS Electrical
E4:

In service

E4R: In service
E5:

In service
B2:

In service

B3:

In service

B4:

In service

OES: Pump overhaul
R5:

In service

WT: In service
A&L: In service

9-1-1 centers all over the country are experiencing similar
challenges. Low staffing. High turnover. Mandatory
overtime. Low morale. And it’s not only because they don’t
have money to spend. Some centers offer starting pay
above $80,000 per year and still can’t solve these
problems.
The best centers, however, have cracked the code. Using a
combination of tools and approaches, exemplary center
managers have made their PSAPs places where people
want to work. They inspire their front line employees. They
create an environment that fosters engagement and
positivity. In so doing, more than one has realized the goal
sometimes viewed as impossible—O% turnover.
In 2014, a primary PSAP in Michigan found themselves in
a challenging position. For years…
MORE HERE

Need someone to visit with? The Counseling Group: 909-884-0133

