Behavioral health support available to
public to assist with coping and anxiety
New app provides text support along with referrals to community resources

Riverside County residents who are experiencing the stress and
challenges surrounding the coronavirus pandemic have free access to
live support via text chat from peer support specialists and counselors
through a new computer and smartphone app called TakeMyHand.co.
Please note that the URL is a .co and not a .com site.
“This is an example of using leading-edge technology to bring
behavioral health care to people where and when they need it,” said
Dr. Matthew Chang, director of Riverside University Health System –
Behavioral Health, which developed the app. “The 24/7 availability
means that people can get support without a delay or need to travel
outside their home,” he continued.
This online resource uses a chat format to connect individuals with
specialists who are trained to interact with people expressing concerns
about difficult feelings and behaviors.
TakeMyHand.co provides an alternative to telephone and video calls
for those who prefer text as their primary form of communication. A
comprehensive list of Riverside County wellness and recovery
resources is also available at this site. TakeMyHand.co is confidential
and does not require a login, username or password.
“I appreciate that Behavioral Health is always there for our
community, and especially now,” said Riverside County Board Chair
and Fourth District Supervisor V. Manuel Perez. “These are excellent
services that provide support and hope.”
Although this is not a substitute for the care of a licensed clinical
professional, many people may find this to be a useful outlet to help
calm their anxiety and regain their center. Anyone experiencing a
behavioral health crisis should immediately contact 2-1-1 or call the
behavioral health CARES line at (800) 706-7500. A 24/7 free,
confidential crisis or suicide intervention service can be reached at
(951) 686-HELP (4357).
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Fires
Explosion/No Fire
EMS
Traffic Collisions
Technical Rescue
HazMat
Service Calls
Lift Assists
Good Intent
Cancelled Calls
Alarm Activations
Severe Weather
Citizen Complaint
Miscellaneous
Total Calls

EMS Calls – GOALS REACHED
Measurable
90%
NFPA
MFR
Alarm Handling
0:01:59 62.5%
75.0%
Turnout
0:01:34 79.3%
86.2%
Travel
0:06:57 10.7%
64.3%
Total Response
0:08:41 34.6%
100.0%
FIRE Calls – GOALS REACHED (8-week data)
Measurable
90%
NFPA
MFR
Alarm Handling
0:01:29 79.5%
75.9%
Turnout
0:01:31 53.8%
53.8%
Travel
0:07:23 42.1%
82.5%
Total Response
0:09:11 50.4%
83.5%
FIRE PREVENTION/COMMUNITY RISK
Construction - New and Tenant Improvement
Planning: Design Reviews
0
Plan Submittals
11
New Construction Inspections
36
Plans & Inspection Revenue
$3,744
Routine and State-Mandated
Inspections
1
Re-Inspections
0
Number of Violations
4
Routine Fire Inspection Revenue
$0
Code Enforcement
1
Public Education
Public Education Presented
0
Public Education Attendees
0
Fire Investigations
Investigations
0
Development Fees
Weekly DIF
$0
Weekly DAF
$0
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Captain Eric Ackerman

Hazmat response: Initial location and identification
of hazard facilities
FireRescue1.com • Apr 16, 2020 • By Jim Spell

Resources to identify and preplan facilities with
hazardous materials that can threaten community
safety
Every municipality, district or region has hazardous
materials at fixed sites or in transit via roads, rail or
waterways. As such, it’s essential that fire departments
locate and identify the jurisdiction’s hazard facilities and
their associated substances and products, so teams can
develop thorough preplans and respond with the proper
complement of resources and staffing.
Step one in this process is knowing what constitutes a
hazardous material. A hazardous material is any
substance or product that, when in sufficient quantity or
level of risk, threatens community health, safety and
environment.
Some hazmat locations may be easily identified, like a
propane fill station or placarded tractor-trailers carrying
gasoline or diesel. Other hazards…
MORE HERE

Neighbors Helping Neighbors

EMS Coordinator Jennifer Antonucci

Journal Watch: Nitroglycerin for Acute Pulmonary Edema
EMSWorld.com • Mar 30, 2020 • By Antonio R. Fernandez

This month we review a manuscript that evaluates the
use of a bolus dose of intravenous nitroglycerin for
patients with decompensated congestive heart failure
with acute pulmonary edema. As we know, it is vital that
preload and afterload be reduced in these patients.
This is usually performed in the prehospital setting by
administering sublingual nitroglycerin. However,
sublingual administration of nitroglycerin does not
typically provide a large enough dose to produce
afterload-reducing effects. The authors of this study also
note that noninvasive positive-pressure ventilation,
such as CPAP, can complicate sublingual nitroglycerin
administration.
First
Responder Information HERE
The authors found that previous studies performed in
emergency departments showed an intravenous bolus
dose of nitroglycerin decreases the need to intubate,
ICU admission rates, and hospital lengths of stay in
decompensated CHF patients with acute pulmonary
edema. However, this had not...
MORE HERE

Captain Eric Ackerman

Fire Marshal Chris Jensen

7 Ways Meditation Can Actually Change the Brain

Plan Reviews, are They Necessary and a Function of our Service?

Forbes.com • Feb 9, 2015 • By Alice G. Walton

Firehouse.com • Feb 26, 2008 • By Brett Lacey and Paul Valentine

The meditation-and-the-brain research has been rolling
in steadily for a number of years now, with new studies
coming out just about every week to illustrate some new
benefit of meditation. Or, rather, some ancient benefit
that is just now being confirmed with fMRI or EEG. The
practice appears to have an amazing variety of
neurological benefits – from changes in grey matter
volume to reduced activity in the “me” centers of the
brain to enhanced connectivity between brain regions.
Below are some of the most exciting studies to come out
in the last few years and show that meditation really
does produce measurable changes in our most
important organ. Skeptics, of course, may ask what good
are a few brain changes if the psychological effects
aren’t simultaneously being illustrated? Luckily, there’s
good evidence for those as well, with studies reporting
that meditation helps relieve our subjective levels of
anxiety and depression, and…
MORE HERE

Our view point is the construction document review
process is a critical component of the service provided
by fire departments and is important not only for the
safety of the occupants, but for fire fighter safety and
their ability to perform emergency operations at the
building.
Lately it seems one of the new municipal executive
management paradigms is to remove the construction
document review responsibilities from the local fire
department and shift them all to the community
development department or building divisions. Many
fire chiefs are wrestling with the notion of "Are plan
reviews necessary and are they even a function of our
service?
In many fire departments we find there are still those
departments who focus solely only on the BRTs (Big Red
Trucks). Our view point is the…
MORE HERE

Need someone to visit with? The Counseling Group: 909-884-0133
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Battalion Chief Steve Kean
Station 1: EOC Generator
Station 2: Fire Station Alerting Zoning
Station 3: No activity
Station 4: A/C Repair
Station 5: No activity

Noah “The Mechanic” Praytor
T1:

Battalion Chief Steve Kean behind the wheel of Brush 5,
doing some 4x4 training.

In service

T2R: In service
E2:

OOS ABS system repairs

E3:

In service

from Dawn Morrison

5-year-old dials 911 for dad’s chest pain in cutest call yet

E3R: OOS Electrical
E4:

EMS1.com • Jun 19, 2014 • By Ryan J. Dedmon

In service

E4R: In service
E5:

In service
B2:

In service

B3:

In service

B4:

In service

OES: Pump overhaul
R5:

In service

WT: In service
A&L: In service

Need someone to visit with? The Counseling Group: 909-884-0133
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Neighbors Helping Neighbors

Thank you to Taco Bell area
manager Abdullah and Murrieta
general managers Melissa and
Sasha for delivering meals to all
the fire stations on April 23.

“This is the least we can do to show
our appreciation for all that you have
been doing for our community.”
-Abdullah

Thank you to Jennifer Murphy with Coldwell Banker
for serving all five fire stations and the administrative
office sandwiches from Murrieta’s Which Wich on
April 27.
Need someone to visit with? The Counseling Group: 909-884-0133
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Thank you, again, to Thuy Nguyen for donating a SECOND set of handmade masks to MFR. She even made
blue ones especially for our fire inspectors, Doug Strosnider, Denise Ilescas, and Andy Spada. Looking good!

Riverside County launches map of local food resources
In response to an increasing number
of requests for resources, Riverside
County has released an online map to
connect residents to food resources.
Food Access gives directions to local
senior meal sites, school district meal sites and food
pantries within a 10-mile radius. The map also includes
relevant details such as hours of operation, contact
information and special populations served.
As COVID-19 continues to cause uncertainty in the job
market, many local organizations have introduced
temporary food pantries. Riverside County employees
keep in contact with local food providers to ensure the
map’s accuracy. New food providers can email
EOCMassCare@rivco.org to be included on the map.

“Thank you to all the organizations that are making
sure there is a safety net and our residents have food
to eat. Resources such as this virtual map are important
so people are aware of services that are available and
are able to access them,” stated Riverside County
Board Chair and Fourth District Supervisor V. Manuel
Perez.
Food Access supports food pantry operators, who have
received fewer donations at a time when they are also
seeing double or triple the number of individuals and
families in need. Community members who want to
donate food or funds can use the website to locate
their nearest food pantry.
Food Access: https://www.rivcoph.org/coronavirus
and RivCoMobile app (available on iOS and Android).

Need someone to visit with? The Counseling Group: 909-884-0133
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On Tues., April 21, Truck 2 was
dispatched to a vehicle fire on the
southbound side of the I-215 freeway,
north of the Los Alamos Road exit. Upon
arrival, they found a white Toyota Camry
on the right shoulder with its engine
compartment on fire. Alamos IC was
established and fire suppression
activities were initiated. Information was
obtained from the vehicle owner; he
stated he was on his way to the
mechanic, due to vehicle issues. He also
stated that he heard a knocking noise
prior to pulling over. No injuries occurred
and Truck 2 cleared the incident.
California Highway Patrol remained on
the scene with the tow.

Photo by Joe Fanaselle

Photo by Joe Fanaselle

On Wed., April 22, Engine 2 responded to a
vehicle fire on the northbound side of the
I-215 freeway. Upon arrival, they found a
yellow Mini Cooper on the Los Alamos
Road off-ramp, fully involved and the
roadway blocked. Alamos IC was
established and fire suppression was
initiated. Fire personnel extinguished the
fire and further access was made to the
engine compartment. Information was
obtained from the vehicle owner and no
injuries occurred. No further assistance
was needed and Engine 2 cleared the
incident. California Highway Patrol
remained on the scene with the tow.

Lesson learned from last week…carry a fire extinguisher in your vehicle if you are traveling I-215, near Los Alamos Road.
Need someone to visit with? The Counseling Group: 909-884-0133

