On March 25, Truck 1 responded to a reported medical aid. Upon
arrival, they found one male in an 8’x6’x50’ trench complaining of
an injury, due to a fall into the trench. A full trench rescue response
was requested (Technical Rescue Trailer, E2, E3, E4, E5, BAT1A,
Training Captain, and Deputy Fire Chief), as well as resources from
Rancho California Water District. The victim was safely removed
and transported to an area hospital for further evaluation.

3
1
107
5
1
0
9
9
0
16
12
0
0

1
164

Fires
Explosion/No Fire
EMS
Traffic Collisions
Technical Rescue
HazMat
Service Calls
Lift Assists
Good Intent
Cancelled Calls
Alarm Activations
Severe Weather
Citizen Complaint
Miscellaneous
Total Calls

EMS Calls – GOALS REACHED
Measurable
90%
NFPA
MFR
Alarm Handling
0:01:11
82.5%
81.6%
Turnout
0:01:38
54.0%
82.3%
Travel
0:07:20
25.0%
69.6%
Total Response
0:09:29
33.3%
82.9%
FIRE Calls – GOALS REACHED (8-week data)
Measurable
90%
NFPA
MFR
Alarm Handling
0:01:51
65.1%
83.7%
Turnout
0:01:44
87.0%
91.3%
Travel
0:06:48
17.9%
87.2%
Total Response
0:10:16
31.8%
88.6%
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FIRE PREVENTION/COMMUNITY RISK
Construction - New and Tenant Improvement
Planning: Design Reviews
1
Plan Submittals
8
New Construction Inspections
27
Plans & Inspection Revenue
$2,545
Routine and State-Mandated
Inspections
5
Re-Inspections
4
Number of Violations
1
Routine Fire Inspection Revenue
$5,543
Code Enforcement
1
Public Education
Public Education Presented
0
Public Education Attendees
0
Fire Investigations
Investigations
0
Development Fees
Weekly DIF
$48
Weekly DAF
$0
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Captain Eric Ackerman

Neighbors Helping Neighbors

EMS Coordinator Jennifer Antonucci

Company officer challenges in the era of COVID-19

Provider Safety: What Are the Big Threats?

FireRescue1.com • Mar 23, 2020 • By Linda Willing

EMSWorld.com • Mar 1, 2020 • By John M. Dabbs

These are challenging and dangerous times, and
firefighters are in the thick of it. All firefighters are
vulnerable to exposure, infection and transmission of
communicable disease. All department members must
deal with the pressure of increased call loads and
demands from the community. Chief officers are tasked
with planning and budgeting for new and increased
response capability.
There are also specific challenges for company officers
during this time. Company officers must sustain the
readiness and morale of their small teams, and they are
also on the front lines of dealing with the COVID-19 crisis
in the community.
What can company officers do to best meet the
increased demands currently on them?
First, they must be vigilant when it comes to station and
scene hygiene and personal protection. Stations and
gear must be maintained…
MORE HERE

EMS personnel face inherent risks. They provide
emergency care in the streets, mountains, apartments,
fields, and everywhere in between. Providing care and
transportation in all weather, day and night, on scene
and in motion, is a hazard. EMS providers are three
times more likely than the general public to be injured
in a transportation accident and twice as likely as other
industry employees to suffer an injury on the job that
requires time off work. NIOSH finds us at greater risk for
occupational injuries and assault than workers in any
other profession in the U.S.
Threats: The Big Four
Personal
movement
—MoreHERE
than 22,000 EMS providers
First
Responder
Information
present to emergency departments annually for on-thejob injuries. The majority of these are full-time
employees who’ve been on the job for less than 10
years. Their injuries are predominantly due to body
movements, slips, trips, and falls.
MORE HERE

Captain Eric Ackerman

Fire Marshal Chris Jensen

Company officer COVID-19 advice:
Time, distance and shielding

What you need to know to participate in an
emergency operations center

FireRescue1.com • Mar 20, 2020 • By Janelle Foskett

FireRescue1.com • Aug 7, 2018 • By Jim Spell

We are currently experiencing an event that many of us
as company officers likely never imagined we would face
– or thought we needed to prepare for.
Whether you’re in a big metropolitan fire department or
a small rural volunteer department, if you are providing
EMS or first responder-type services, you need to learn
as much as you practically can about the COVID-19
pandemic in the shortest amount of time as possible. It
is, after all, your responsibility to protect yourself and
your members en route, on scene and after the
response. You accepted the position of a company
officer; now it’s time to truly and effectively act the part.
As a company officer or EMS provider, you need to be
ready to protect your members, even if your
department is not ready or hasn’t revised its response
protocol. The best way to do this is to simply limit your
exposure as much as…
MORE HERE

Your involvement in an EOC will allow you to represent your fire
department at the highest level in an emergency response
incident command role.

While you may think all the action is on the ground
surrounded by fire and rescue trucks, ambulances and
law enforcement vehicles, a vital part of any large
emergency intervention’s success happening in the
emergency operations center (EOC).
If you are serious about your career in the fire service,
you must accept the opportunity to participate in an
emergency operations center or EOC. Your focused
performance will impact incident command and control
at the highest operational planning levels. You will serve
by attending meetings; writing form reports; and
evaluating an information screen, along with dozens of
professionals from a myriad of organizations, agencies,
departments and private companies.
MORE HERE

Need someone to visit with? The Counseling Group: 909-884-0133
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Noah “The Mechanic” Praytor
T1:

In service

Battalion Chief Steve Kean
Station 1: EOC Generator

T2R: In service
E2:

In service

E3:

In service

Station 2: Fire Station Alerting Zoning
Station 3: Architectural Quotes

E3R: OOS Electrical, PM
E4:

In service

E4R:
service
FireIn
Rescue
1• Jun 20, 2019 • By FireRescue1 Staff
E5: In service
B2:

In service

B3:

In service

B4:

In service

Station 4: Shower repair
Station 5: No activity

OES: Pump overhaul
R5:

In service

WT: In service
A&L: In service

from Dawn Morrison

The Changing Dispatching Landscape of COVID-19
TheHealthyDispatcher.com • Apr 2, 2020 • By Jeffrey Vilk

In the closing scene of the 2000 movie “The Patriot,”
General Lord Charles Cornwallis is staring with despair out
his window as he watches American colonists win another
battle over British troops. In this moment, he utters to his
assistant, “Everything is changing…everything has
changed.” This is the perfect metaphor for everything that
is going on during the COVID-19 pandemic.
Normally, in our industry, change takes time. However,
there are certain times when change happens so quickly,
we feel like our heads are spinning. When Hurricane
Katrina made landfall in 2005, floodwaters surged into
emergency centers and destroyed rooms with 911
communication equipment, crippling the entire
infrastructure almost immediately. Many dispatchers no
longer had homes to go to, so they were living out of
suitcases. On 9/11, 3,000 calls came into New York’s
emergency call centers in the first 18 minutes. In a 24-hour
period, the centers received over 57,000 phone calls.
All these incidents affected dispatch…
MORE HERE
Need someone to visit with? The Counseling Group: 909-884-0133
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Murrieta Fire & Rescue and
Murrieta Police Department
took part in birthday
celebration parade for
Murrieta resident CJ’s 9th
birthday! Check out our
Facebook pages (MFR and
MPD) for the videos.

Welcome to the MFR family, Lucas!

Need someone to visit with? The Counseling Group: 909-884-0133
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Thank you to Cindy Warren
of Creative Media Solutions
and JAGS Gives Back for
supporting local businesses,
providing our crews with a
meal (pizza kits from The
Mill restaurant), and
making us smile!

Station 5 – Captain Phong
Dang, Engineer Ryan Roufs,
and FF Anthony Hallworth
showing off their finished
product (left). Eng. Roufs
showing off his pizza spinning
skills (below).

Station 2 – Firefighters Brad Aarts
and Cory Wheeler (below). FF
Wheeler adding the final touches
(right).

Station 4 – FF Justin Mack and
Engineer Travis Anderson, just
getting started (above).

Thank you to
Cryoquip for
donating 200
N95 masks to
our crews.

Need someone to visit with? The Counseling Group: 909-884-0133
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Emergency Operations Center

Management

Finance

Public Information
When Dispatch moved into PD’s
briefing room, the City’s original EOC
became displaced. With the unknown
ramifications of COVID-19, Fire
Prevention went to work, with the
assistance of IT, to create a temporary
EOC. They were able to utilize Fire’s
training room to create several key
ICS work areas, including
Management, Public Information,
Operations, Logistics, and Finance.
EOC computers were updated and
telephones installed. The EOC now
includes five televisions which can
broadcast national and local news,
Field Ops software, and important
data on the Internet. The project was
up and running in less than 48 hours.
Great job!

Logistics

Fire Marshal Chris Jensen
(right) checking in fire
protection plan submittals.
The new process requires
plans to remain in a sealed
container for a minimum of
48 hours, before they are
removed and logged in for
review. This is first week of
the new procedure and as of
April 1, seven (7) plans have
been received.

Operations

Need someone to visit with? The Counseling Group: 909-884-0133

