8
0
149
8
0
0
13
11
1
22
10
1
1
224

Fires
Explosion/No Fire
EMS
Traffic Collisions
Technical Rescue
HazMat
Service Calls
Lift Assists
Good Intent
Cancelled Calls
Alarm Activations
Miscellaneous/severe weather
Citizen Complaint
Total Calls

EMS Calls – GOALS REACHED
Measurable
90%
MFR
NFPA
Call Processing
0:58
90.5% 93.4%
Turnout
1:29
89.9% 74.8%
Travel
8:30
69.6% 31.2%
Total Response
10:11
78.0% 46.8%
FIRE Calls – GOALS REACHED (8-week data)
Measurable
90%
MFR
NFPA
Call Processing
1:29
89.7% 79.5%
Turnout
1:53
92.3% 66.7%
Travel
9:19
68.3% 17.1%
Total Response
12:00
75.6% 26.8%

Cat Stuck On a Pole • Cal Oaks Road • June 18 • 7:49 a.m.
Engine 2, Truck 1, and Community Services responded to a
cat stuck on top of a pole on a back stop. When E2 arrived,
the cat was perched approximately 30-feet up, and had been
stuck for approximately two hours, per Community Services.
T1 deployed the aerial and FF/PM Brad Aarts rescued the cat
without incident. Community Services stayed at scene until
the cat’s owner arrived.
– Captain Greg Hull
Murrieta Fire & Rescue ● 41825 Juniper Street, Murrieta, CA 92562 ● www.MurrietaCA.gov ● 951.304. (FIRE) 3473

FIRE PREVENTION/COMMUNITY RISK
Construction - New and Tenant Improvement
Planning: Design Reviews
1
Plan Submittals
13
New Construction Inspections
18
Plan Submittal/Inspection Revenue
$3,334
Routine and State-Mandated
Inspections
8
Re-Inspections
20
Number of Violations
42
Routine Fire Inspection Revenue
$603
Code Enforcement
0
Public Education
Public Education Presented
0
Public Education Attendees
0
Fire Investigations
Investigations
2
Weed Abatement Notices
Developed Properties
N/A
Vacant Properties
N/A
Weekly DIF
$634
Weekly DAF
$0
“Oscar Wilde once said ‘be yourself, because everyone else is taken.”

FIRE DISPATCH I Murrieta Fire & Rescue

Captain Eric Ackerman

Neighbors Helping Neighbors

EMS Coordinator Jennifer Antonucci

Documenting the Patient Refusal: CASE CLOSED

Car Wash Fires
Fire Engineering • February 11, 2019 • by Frank Leeb

EMS World • May 301 2019 • by Bradley Dean, MA, NRP

Operating in many towns across the country, car wash
establishments are a part of the fabric of “Main Street
America.” Although a response to a fire at a car wash is an
infrequent occurrence, most firefighters have likely patronized
these businesses, resulting in a high degree of familiarity.
However, it is also likely that firefighters have never
considered, discussed or trained on the unique features,
design considerations or strategies and tactics to employ at
this occupancy type. This article aims to bridge this procedural
gap through a review of the strategies and tactics employed at
a successful car wash fire.
Route 110 Car & Van Wash incident

One of the most common sources of EMS litigation is cases in
which a patient refuses treatment and/or transport. Fueled by
personal injury attorneys seeking to represent potential
allegations of medical malpractice, claims against EMS providers
have been rising for the last three decades. Refusals occur in 5%–
20% of EMS patient contacts and in some systems may make up as
much as 30% of the call volume.

On Jan. 10, 2018, at 6:41 p.m., members of the East
Farmingdale, NY. Volunteer Fire Department (EFFD) were
activated for a reported structural fire at the Route 110 Car &
Van Wash. Upon arrival of the first units, smoke was observed
pushing from the structure and the alarm was quickly
upgraded to a working fire. Upon upgrade, additional fire units
were dispatched including an engine, ladder, ambulance and
rapid-intervention team (RIT) from adjoining fire departments
as part of the mutual-aid plan.

Competent adults, with a few exceptions, maintain the right to
refuse treatment. The goal of refusal documentation is to limit
liability.
Documentation needs to show the duty to act was fulfilled, prove
the patient’s capacity and competence, and demonstrate their
informed consent. This can be accomplished by using the CASE
CLOSED
acronym for
bulletproof documentation
of a refusal.
First Responder
Information
HERE
C = Condition, Capacity, and Competence—The documentation
should include the patient’s chief complaint(s) in the patient’s own
words. A thorough assessment is important during the process.
HERE

MORE

Captain Eric Ackerman

Health & Fitness: Firefighter Nutrition: Understanding
Nutrition Labels
Firehouse • June 1, 2017 • By Dana Harrison

In an effort to cook a healthy meal while on shift, you finally
decide what you want to make for dinner (easier said than
done sometimes) and it’s time to go shopping for the
ingredients. You head to the grocery store to shop only to
realize that you’ve got so many options and get confused on
which ones to choose. We all eat. Which means that we all
have an opinion on how we should eat, what we should eat,
how it should be prepared, you name it, the list goes on. And
with all the mixed messages portrayed by the media and
within the food industry, it becomes that much more
complicated to figure out what to eat and understand how it
impacts our health.
What if I told you that your best nutrition resource is right in
front of you? It’s not a gigantic nutrition book, a specific
study, or even a restrictive diet; it’s a nutrition label. The goal
of this article is to bring you back to the basics and make you
a powerful consumer by simply reading the nutrition labels
on your food.
MORE HERE

Fire Marshal Chris Jensen

Are Current Fire Prevention and Education Models
Failing Us?
Fire Engineering • March 12, 2018 • By Dr. Ales Jug

There is no doubt that fire prevention is extremely important.
According to Beard (Beard 1986), each fire may be regarded as
a failure of a system with a potential lack of social value
creation. The term “fire prevention” is often used among the
fire service as well as politicians. Fire prevention has many
definitions and interpretations. It represents various aspects of
fire safety, and it all depends on the environment where the
definition is used. The recent past has been difficult from the
perspective of fire safety; we were faced with some devastating
and fatal fires such as the devastating Grenfell Tower fire in
London, a deadly residential building fire in the Bronx, and most
recently the Liverpool car park fire, which destroyed about
1,400 cars. According to Coulter (Coulter 1979), fire prevention
effectiveness refers to the degree to which the fire service
avoids or minimizes the incidence of fires.
MORE HERE

Need someone to visit with? The Counseling Group: 909-884-0133

FIRE DISPATCH I Murrieta Fire & Rescue

The trends that will affect how leaders
manage their time
Smart Brief • Rashan Dixon • June 18, 2019

Neighbors Helping Neighbors

The only way to break the cycle? Know the prevailing
trends, and start planning for them.
The leadership trends of 2019:
Although trends like remote work march on, five fresh
ones are shaping the way company leaders work:
Executive roles are being outsourced

At every company, leadership’s central challenge is the
same: balancing here-and-now priorities with future
planning. Frankly, it’s a juggling act few leaders succeed
at.
According to Harvard research published last summer,
CEOs worldwide spend just 4% of their work time on
operational planning. Compare that to 25% spent on
business unit reviews, 25% on interpersonal relationships,
and 16% on the organization’s culture.
The result of that imbalance, unfortunately, is more
imbalance: By spending so little of their time planning
today, leaders inadvertently make it tougher to manage
their time tomorrow.

Noah “The Mechanic” Praytor
T1: In service

No longer are blue-collar roles at the center of the
contracting trend. Corporations are looking to agencies
for outsourced CMO, CISO, and CFO services, largely
because of how time-consuming it can be to find, train,
and retain leadership talent. C-level employees take
nearly twice as long, at 71 days, to find and hire than the
average worker. At the same time, tenure across the csuite is down to a few years.
Taken together, those trends mean that leaders can
expect to begin their next executive search sooner rather
than later. When that time comes, they can choose to vet
either agencies or individuals. Although the choice of an
agency is an important one, rarely does it take leaders
more than two months to make.
Empathy is gaining recognition as a core competency
Article HERE

Battalion Chief Steve Kean
Station 1: Shop roof repair

T2R: In service
E2: In service

Station 2: Painting

E3: In service
E3R: In service

Station 3: Transfer switch repair

E4: In service

Station 4: Roof repair

E4R: In service
E5: OOS – Transmission, AC
B2: In service

Station 5: Nothing to report

B3: In service
B4: In service
OES: In service
R5: In service

California Wildfire
Updates HERE

WT: In service
A&L: In service
Need someone to visit with? The Counseling Group:
909-884-0133
Predictive
Services Website HERE
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How to Be Great? Just Be Good, Repeatedly

Neighbors Helping Neighbors



Greatness is earned

Personal Growth • June 12, 2019

Over the years, we’ve all encountered our fair share of
successes and failures. As I’ve acquired more of both
under my name, I’ve started to contemplate which
experiences were truly “great” and why.
Interestingly enough, I realized that it was not the
sporadic highs that were exceptional, but instead the long
hauls; the sequences of events that seemed minimal at
each juncture, but compounded into major gains. This led
me to think further about what greatness truly means.
I’ve come to learn that it’s not about overnight successes
or flashes of excellence, but periods of repeatable habits.
Perhaps “great’, is just “good”, but repeatable.
Consider This:
Before stepping into the bulk of this article, I want to
clarify two things:


Greatness is not instantaneous

The first step in becoming great is recognizing that you’re
likely not already great. In fact, it comes from recognizing
that there is no such thing as greatness at a specific
instance in time. Greatness is instead a reflection of a
period of effort, since greatness in a single instance can
be reduced to luck.
Moreover, being “great” is not about being better than
someone else. It is about being dependable and
disciplined, and ultimately it is earned.
Many people, in theory, want to be “great”. In fact, each
month 1000 people search “how to be great”, 260 people
search “how to become perfect”, and 2400 people search
“how to be the best”, looking for discrete answers on how
to get from 0 to 1. Yet, many people in life realistically do
not want to put in the effort over a sustained period of
time to actually get to 1. They are looking for the “secrets
to success” that in many ways, do not exist. You know
what brings success? Hard work brings success.
Article HERE

Need someone to visit with? The Counseling Group: 909-884-0133
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Early Season Brushfire Flashes near Homeless
Encampment
Incident Commander, Phong Dang • June 22

Just before 2:00 p.m. this last Saturday, Murrieta Fire &
Rescue responded to a brush fire near the intersection of
Adams Avenue and Date Street.
Units arrived and found a 50 x 50 foot spot burning in heavy
fuel, with a slow to moderate rate of spread. The fire was
several hundred yards from the roadway, in a creek bed,
(Murrieta Creek), and was spreading into the canopy of the
dense and tall growth.
The first arriving firefighters were able to access the fire on
foot, and used hand tools to slow the fire's progress, as
additional firefighters used chainsaws to clear a narrow path
in order for Brush 3 to make access.
A hose line was deployed, and the fire was quickly contained
to the original 50' x 50' size. Firefighters spent an additional
hour using hand tools and chainsaws to cut through the
dense growth and fully control the blaze.
There was no word immediately available regarding the
cause of the fire, but there appeared to be several homeless
encampments within the brush. Murrieta's Fire Marshal was
called to the scene to investigate.
Article and photos – Joe Fanaselle
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