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Just before 12:30 am this morning (Monday), Murrieta Fire &
Rescue, along with the Murrieta Police Department and AMR
Riverside County, responded to reports of a residential
structure fire in the 27,000 block of Tube Rose Street in the
community of Greer Ranch. Truck 2 was first to arrive, and
reported a fully involved fire within the garage of a 2-story
single family home. Units mounted an aggressive attack and
deployed multiple hose lines, but the fire was able to
establish itself within the attic and spread throughout several
areas of the home, resulting in dangerous conditions
including a partial roof collapse. CAL FIRE/Riverside County
Fire Department engine 73 also responded from neighboring
Temecula to provide assistance, and an additional Cal Fire
engine was requested to provide coverage within the city. In
total, it took 20 firefighters over 2 hours to fully contain the
blaze. While engaged in the firefight, crews located a cat
inside the home that was suffering from smoke inhalation.
The cat received emergency medical treatment at the scene,
including the administration of oxygen via a specialized mask
designed for animals.
Photos and report by Joe Fanaselle
Murrieta Fire & Rescue ● 41825 Juniper Street, Murrieta, CA 92562 ● www.MurrietaCA.gov ● 951.304. (FIRE) 3473

Fires
Explosion/No Fire
EMS
Traffic Collisions
Technical Rescue
HazMat
Service Calls
Lift Assists
Good Intent
Cancelled Calls
Alarm Activations
Miscellaneous/severe weather
Citizen Complaint
Total Calls

EMS Calls – GOALS REACHED
Measurable
90%
MFR
NFPA
Call Processing
0:57
91.2%
92.0%
Turnout
1:34
89.1%
64.5%
Travel
8:20
71.2%
33.1%
Total Response
9:40
81.0%
49.3%
FIRE Calls – GOALS REACHED (8-week data)
Measurable
90%
MFR
NFPA
Call Processing
1:21
91.2%
85.3%
Turnout
1:54
91.4%
71.4%
Travel
9:07
75.7%
16.2%
Total Response
11:54
81.1%
32.4%
FIRE PREVENTION/COMMUNITY RISK
Construction - New and Tenant Improvement
Planning: Design Reviews
1
Plan Submittals
29
New Construction Inspections
5
Plan Submittal/Inspection Revenue
$11,478
Routine and State-Mandated
Inspections
11
Re-Inspections
11
Number of Violations
53
Routine Fire Inspection Revenue
$666
Code Enforcement
1
Public Education
Public Education Presented
4
Public Education Attendees
110
Fire Investigations
Investigations
0
Weed Abatement Notices
Developed Properties
N/A
Vacant Properties
N/A
Weekly DIF $3,996
Weekly DAF
$0
“Oscar Wilde once said ‘be yourself, because everyone else is taken.”
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Captain Eric Ackerman

Company officer tips for staying motivated on the job

Neighbors Helping Neighbors

EMS Coordinator Jennifer Antonucci

The Patient Who Drank Fake, Mislabeled Vodka

Fire Chief • May 15, 2019 • By John Buckman III

JEMS • May 28, 2019 • Oren Wacht, Boris Mirchevsky, & Amit Frenkel

No matter how many years you spend in a leadership
position on a fire department, staying motivated is the
common factor among those who are high-achievers.

A mobile intensive care ambulance crew consisting of two
paramedics and two EMTs in a major city in Israel is dispatched to
a 41-year-old male patient who reports that he’s “not feeling
well.” A minute before arrival on scene, the call information is
updated to “unconscious patient” by dispatch.

As a company officer, you will have to determine what
motivates members of your company. This will take some
effort but will pay dividends in your ability to lead people
effectively. It’s important to remember that everyone is
different; the technique that motivates one firefighter may
have little or no motivational effect on others within the
same company. And what works for them may be different
than what motivates you.

The patient is located in his house in the second floor of an old
apartment building with a narrow staircase and no elevator.

Identify the “key-holder”

On arrival, the patient is lying in bed in his room, unconscious,
and an EMT first responder—arriving a minute earlier by
motorcycle—was performing ventilation with a bag-valve mask
(BVM) and oropharyngeal airway.

One of the major frustrations for all of us is when we face
roadblocks to progress that are thrown up to slow, stop or
derail an idea. As a company officer, you will need to
recognize those obstacles and learn how to remove them or
work around them.

The patient’s mother was present in the apartment, and
First Responder
HERE
informed
the EMS Information
crew that her
son sustained a spinal injury
three years ago, and he’s been on disability since then and
drinking alcohol on a daily basis. She denied any drug abuse by
her son.

An essential role for a leader is to determine who at the
organization holds the “key” to progress. The key is often
held by one person, and they can either use their key to
unlock the door to progress or keep the key thereby… MORE

The patient's mother points out that she left the house to buy
some medications and her son was awake and behaving
normally. When she returned, he said he was feeling bad and
dizzy, and then he lost consciousness.
More HERE

Captain Eric Ackerman

Katy Fire Department implements in-house mental
health plan
Community Impact Newspaper • March 27, 2017 • By Nola Z. Valente

Firefighters are more likely to die by suicide than in the line
of duty, Katy Fire Chief Russell Wilson said. To help his staff
with the stress of their jobs, he has brought a
comprehensive mental health initiative called Operation
Resilience Program to the Katy Fire Department. It includes
a peer support program, family days, workshops and
evidence-based training on coping techniques.
Over the past two years, Wilson and Gabriela Morgan, a
local trauma specialist, created the Operation Resilience
Program to lower the stigma related to seeking treatment
and to create a stronger link between firefighters’ families
and their co-workers at the station. The program addresses
depression, post-traumatic stress disorder and physical
health. On March 25, Katy City Council accepted a $378,328
grant awarded to the KFD to fund the program for the next
two years.

Fire Marshal Chris Jensen

How to improve interagency relationships
in public safety
Fire Chief • May 13, 2018 • Todd Sheridan

When public safety agencies work across organizational and
jurisdictional boundaries to carry out response and
administrative functions, they create a strong alliance that
benefits citizens with a coordinated deployment,
complementary skills, improvement in the use of financial
resources, and enhancement of public perception of their
emergency services. Sometimes, deteriorating relationships
between agencies negatively affect citizens, front-line staff,
financial positioning and the public perception of each
organization. Citizens expect a seamless and coordinated
response. To ensure a coordinated effort, leaders need to work
collaboratively to develop win-win situations for all agencies.
To maximize this effort, all response agencies need to work
together – not only the traditional EMS, fire and police, but
also federal, state, non-governmental organizations, not-forprofit agencies, hospitals and publicly elected officials. These
sectors play key roles during and after events…HERE

With the new program in place, the KFD is part of the less
than 2%...
MORE HERE
Need someone to visit with? The Counseling Group: 909-884-0133

FIRE DISPATCH I Murrieta Fire & Rescue

Neighbors Helping Neighbors

Explosion • Calle Lampara • June 1, 2019 • 9:46 a.m.
From the annals of the bizarre:

Murrieta Fire, Truck 2 responded to a private residence
for a person who was injured while performing a home
inspection.
On arrival it was found that an explosion had occurred
in or around the dishwasher. No smoke or fire in the
kitchen area was noted. The patient received minor
injuries and refused transport to the hospital and signed
a release. Personnel shut off the breaker at the
electrical panel for the affected kitchen area, and shut
off the petcock at the gas meter.

Noah “The Mechanic” Praytor
T1: In service

Battalion Chief Steve Kean
Station 1: Shop roof repair

T2R: In service
E2: OOS –Seatbelts

Station 2: Painting

E3: In service
E3R: In service

Station 3: Transfer switch repair

E4: In service
E4R: OOS – Relief valve

Station 4: Roof repair

E5: In service
B2: In service

Station 5: Nothing to report

B3: In service
B4: OOS – Tank fill
OES: In service
R5: In service

California Wildfire
Updates HERE

WT: In service
A&L: In service
Need someone to visit with? The Counseling Group:
909-884-0133
Predictive
Services Website HERE

FIRE DISPATCH I Murrieta Fire & Rescue

Neighbors Helping Neighbors

Firefighter Suicides Rise in the Wake of Deadly Wildland Blazes
Scientific American • May 20, 2019 • Anne C. Mulkern
The stress of battling repeated, massive wildfires is taking a toll
on the mental health of first responders.

Fuel Leak • Murrieta Hot Springs
May 31, 2019 at 9:42 a.m.

Engine 3 and Battalion 1B (Kean) responded to a
ruptured fuel tank on a vehicle at the Starbucks
parking lot on Murrieta Hot Springs Road.
On scene, Engine 3 found approximately 5
gallons of gasoline had leaked from the vehicle.
Absorbent was utilized to contain the leak.
Riverside County
Environmental
Health, HCI
Environmental,
and the
California Office
of Emergency
Services (CA-OES)
were all notified.
Incident
Command,
Captain Correli

The death toll from extreme fires in California is rising from an
unexpected source: Firefighters are committing suicide.
The stress of fighting repeated blazes and seeing bodies of
those killed is taxing firefighters’ mental health, fire officials
said yesterday at a joint California Senate and Assembly
hearing.
It’s “an invisible cost that’s rarely discussed,” Capt. Mike Feyh of
the Sacramento Fire Department told state lawmakers.
Last year’s record-breaking Camp Fire in Paradise, north of
Sacramento, killed 86 and wiped out the town, the same day
another fire killed three in Los Angeles County. Wildfires that
raced through Napa, Sonoma and other parts of Northern
California’s wine country in 2017 killed 44.
“Firefighters are away from their families for longer periods of
time, deployed too often and come across way too many
deaths,” Feyh said.
In the case of the Camp Fire, many firefighters lived nearby and
knew people who were killed.
“It was very difficult for them as they watched their
neighborhoods burned down,” Feyh said. “They battled the
wildfire for weeks and were part of the body recovery process.
MORE HERE

Need someone to visit with? The Counseling Group: 909-884-0133
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Staff of the City of Murrieta is mourning the
loss of a beloved colleague and friend,
Claudia Bewley. Claudia’s positive, happy,
high-energy personality was infectious. She
always put others before herself. Claudia
was hired with the City on July 14, 2014 as a
Staff Assistant in the City Clerk’s office and
then transitioned to the position of
Executive Assistant. Claudia was a devoted
wife to her high school sweetheart, David,
and devoted mom to their three children.
She was ever so proud of her children and
their accomplishments. Employees will
greatly
miss
Claudia’s
words
of
encouragement and constant uplifting spirit.
Claudia leaves behind loved ones and
friends who will forever hold her in their
hearts. … - Deona Knight
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