RESPONSE DATA

On Thursday, May 4, several city employees, including a handful of firefighters,
had the opportunity to attend a particularly inspiring prayer breakfast (here).
Aside from the value of good fellowship, the guest speaker offered a powerful
message that I believe, in some very personal way, likely touched the heart of
every person in the room, regardless of their faith or motivation for attending.
By nearly every standard, Chad Robichaux is a hero. He served his country
proudly as a Special Operations Force Recon Marine, deployed eight times to
Afghanistan, and had a successful career as a Pro Mixed Martial Arts (MMA)
Champion. Still, despite his many accomplishments, Chad’s message was not
focused on the value of setting goals, overcoming adversity, or facing one’s own
fears. Instead, it was one of humility, perspective, and faith.
Like many war veterans, Chad eventually recognized that he had been suffering
from Post-Traumatic Stress Disorder (PTSD). Through that realization, he accepted
that without a change, there would be no chance of quieting the voices in his
head or preserving his marriage. With the help of a mentor and tremendous
support of his wife Cathy, Chad eventually went on to establish the Mighty Oaks
Foundation, and has since become a widely sought after public speaker on PTSD
and other military and veteran’s issues.
One story that struck a chord with me had to do with what he called “getting off
the X.” Apparently, the X is a symbol that the military uses to illustrate the kill
zone. Getting off of it means driving out of the range of the weapons being fired
or going someplace bullets can’t find you. Chad’s vivid account of how he and his
partner were faced with a truck full of heavily armed Taliban, and how their
training provided for an escape by ramming their vehicle directly into the
opposition, was both intense and oddly humorous.
The connection he made with the morning’s message was simple, but powerful.
Chad reminded us that, to some degree, we have all found ourselves on the X at
some point in our lives. I have been a number of times. Certainly, there are also
organizational parallels. Change is hard; it takes reflection and courage to step off
the X, even when the industry evolves, the community pushes, and the economy
is unforgiving.
When the voices no longer offer meaningful answers, the weight and pressures of
finding ourselves on the X has even caused some to take their own lives;
something Chad confided that even he had considered. As first responders, we are
no stranger to this.
Chad explained that there are two fundamental steps necessary to survive in
battle when finding yourself on the X. The first, and probably the most difficult, is
to recognize that you are on it; the second is creating a plan to get off.
It seems almost dismissive to distill it down so simply. But, I think this is where the
brilliance lies. Success is dependent on recognizing that we are indeed standing on
the X, in the kill zone. Whether we are referring to an organization, friends, family
Engineer Roufs
is pinned
wife to create a safe environment where
or ourselves,
we must
makeby
it his
a priority
Andrea
and
son
Trevor
reflection, open communication, and a willingness to reach out is more powerful
on March
10,blind
2017us to where we stand and from where we need to
than the alternatives
that
be.

98
02
07
01
34
06
12
17
09
03
189

EMS
Fires
Motor Vehicle Accidents
Hazardous - No Fire
Public Assistance
Beeping Smoke Detectors
Police Assist
Cancelled Calls
False Alarms
Miscellaneous
Total Calls

Dispatch Ring Times: ≤ 10 secs 98%!
Patient Lift Assist: 14; Total Commitment: 4:35
Falls: 7; Average Time: 2:53 (SNFS – 3)

EMS Calls Only

Call Processing Time (Secs)
Turnout Time (Mins)
Travel Time (Mins)
Total Time to Arrival (Mins)

:31
1:12
4:23
6:06

Fire/Other Calls
Call Processing Time (Secs)
Turnout Time (Mins)
Travel Time (Mins)
Total Time to Arrival (Mins)

:49
1:29
3:47
6:05

IN THIS ISSUE










Features
Numbers
Fire Training
EMS
Fire Prevention
Fleet
Facilities
Health, Safety & Welfare
Hot Shots

pg - 1
pg - 1
pg - 2
pg - 2
pg - 3
pg - 3
pg - 3
pg - 4
pg - 5

IN THE QUEUE





Inspector Chief’s Interviews May 9
Morrison/Lantzer NFA
May 8-12
Special Olympics MVHS
May 19
Council MFR Recognition
June 6

FIRE DISPATCH I 70-year Anniversary

TRAINING DIVISION

Captain Sean DeGrave

FireRescue1 • Linda • Willing Apr 9, 2017
I just returned from teaching a two-week class at the
National Fire Academy in Emmitsburg, Md.
During the graduation ceremony, the assistant
superintendent stated that only two percent of all
firefighters in the United States will ever attend a class
on campus in Emmitsburg. A small additional
percentage will participate in courses that are offered
at the state level.
This statistic jolted me because I have always felt that
all firefighters should attend a class on the NFA campus
at least once in their careers.
My first experience at the National Fire Academy was in
1981, when I attended a week-long arson detection
course.

I was a relatively new firefighter and had not always felt
fully included within my department. Being at the fire
academy that week, I realized I was part of something
bigger. It was a turning point for me as a firefighter.
The institution had opened less than two years earlier and
was not yet well known among the fire service community.
It was fairly easy to get into a class back then. That is not
the case anymore. Over the years, demand for attendance
often exceeds the space available. In the Executive Fire
Officer Program, one of my students told me that this was
the third time he had tried to get into the program.
So why persevere? Why go to the trouble of traveling to a
small town in Maryland for a week or two?
-

MORE

EMS Coordinator, Jennifer Antonucci
Sat, Apr 1, 2017 • By Peter P. Taillac, MD, FACEP , Scotty Bolleter, BS, EMT-P [P] , A.J. Heightman, MPA, EMT

JEMS: A wound that's deep and
bloody, with bleeding that doesn't
respond to direct pressure, is a good
candidate for wound packing.
Uncontrolled hemorrhage is the
largest cause of preventable mortality
in trauma. When extremity bleeding
is uncontrolled many, if not most EMS
agencies, have now recognized the
benefit of using tourniquets.
Today, because of national Stop the
Bleed educational campaigns
emphasizing bystander response to
active shooter situations, many
laypersons are now becoming familiar
with simple but effective hemorrhage
control techniques.
Using direct pressure and tourniquets
on extremity bleeding is relatively
straightforward for EMS providers.
The bleeding in these locations is
often deeper and maintaining
adequate external pressure can be
difficult or impossible.

The U.S. military has been teaching
wound packing with standard gauze
and hemostatic dressings to its
medics for years. Like the transition
of tourniquets from military to
civilian EMS, these skills are now
becoming adopted by tactical EMS
teams as well as field EMTs and
paramedics. Wound packing can be
utilized in concert with tourniquet
use or as a solo hemorrhage
management technique.
National Guidelines
Shortly after the tragedy at Sandy
Hook Elementary in December 2012,
a joint committee was convened by
the American College of Surgeons
(ACS) and attended by many other
agencies to develop a national policy
to improve survivability from mass
casualty incidents (MCI) and active
shooter events.
To date, the committee has
published four documents that

include recommendations for EMS, public
safety and the community's response to
MCIs and active shooters.
One of these documents, The Hartford
Consensus III: Implementation of Bleeding
Control, recommends that direct pressure
be used primarily for hemorrhage control,
whenever possible. When direct pressure is
ineffective or impractical, the application of
a hemostatic agent to junctional wounds is
suggested. The evidence-based guideline
specifically suggests that the hemostatic
agent be "delivered in a gauze format that
supports wound packing."
MORE HERE
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Homeland security has been integral to the fire service throughout our history,
though we may not have considered it as such. We have protected our local
communities from the threats we face, whether it be floods, tornadoes, earthquakes
or terrorism.
The concept of homeland security is about breaking down the silos at all levels of
government between the various public-safety disciplines, such as fire, EMS, law
enforcement, emergency management and intelligence, in order to more seamlessly
protect our communities. This includes protection from terrorism, which is the use
of violence carried out by extremists for a political goal.
Unfortunately, many fire chiefs don’t have terrorism and homeland security (T&HS)
on their list of important issues, but they should for three reasons:




First, terrorism can happen anywhere.
Second, grant funding is available to build local capabilities.
Lastly, preparing for terrorism makes us better able to respond to all types
of incidents.

FINAL-Fire
FIRE-Alarm Final
FIRE-B2 Inspection
FIRE-Overhead Hydro
FIRE-Rough
FIRE-Sprinkler Final
Miscellaneous
FIRE-Underground Hydro
Total

3
1
1
11
11
8
0
0
19

New Submittals

Fire Sprinklers
Fire Alarms
Building
UG
Total

1
2
0
1
4

Total

1
2
3

Total

3
3
6

Resubmittals

Fire Sprinklers
Building
Plan Check Review

It Can Happen to You
When we think of the terms T&HS, we naturally think about places like New York,
Los Angeles, Washington and other major metropolitan areas of the country.
Incidents such as the Boston bombings, the LAX shootings and the attacks on 9-11…
MORE

Noah “The Mechanic” Praytor

Approved
Corrections
Fees Collected

Battalion Chief Steve Kean

T1: In service; warranty repairs coming
T2: In service

Station 1: HVAC repair TBA

E2: In service
E3: OOS – A/C

Station 2: Nothing to report

E4: In service
E5: In service
E21: In service

Station 3: Sprinkler repair certification

B2: In service
B3: In service

Station 4: Sprinkler repair certification

B5: OOS (parts/pump test)
OES: In service
R5: In service

Station 5: Nothing to report

$3,202
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IAFC: President’s Letter:
Spread the Word About
Hands-Only CPR

Captain Eric Ackerman

Firefighter Mental Health: We Are Strongest
When We Seek Help, Part • By Nathan Fuist
This year for EMS Week, we’ve developed a
BHAG—a Big Hairy Audacious Goal—to train 1
million people in North America with compression
only CPR. To do this, we have teamed up with the
American College of Emergency Physicians (ACEP)
and American Medical Response (AMR).
The IAFC’s EMS Section is taking the lead for the
fire service, and we’re asking fire departments to
think of creative ways to teach CPR to their
communities. Sidewalk CPR, taking Annie to the
grocery store while crews are shopping, city hall
presentations, in line at a movie theater—any
place people gather, please spread the word about
hands-only CPR.
This will be an outstanding opportunity for your
fire and EMS chiefs to get some positive press for
your agency. The news story nearly writes itself:
Across North America, we have a significant
problem with people being afraid to administer
CPR. We also have a lot of cardiac arrests. And we
know that compression-only CPR by members of
the public can and does save lives.
If you have a community public-access
defibrillation program, outstanding! Now’s the
time to let people know about it as you teach
them CPR.
You’re a fire department that covers an airport,
now’s a great time to hold some training in the
concourses. People are bored waiting for flights;
why not offer them some fun learning and show
them how to save a life?
If you have PulsePoint in your community, now’s a
great time to remind people about this smartphone app as you teach them CPR. If you don’t
have the app, I urge you to download it onto your
smart phone and take a look.
The best thing we can do as chief officers is to do
all we can to protect our firefighters. The secondbest thing we can do is to protect our
communities. Please join me in helping to protect
our communities; take advantage of the
opportunity to teach your community members
CPR. The life you save by doing so could be your
neighbor, your family member or even you
yourself.
Fire Chief John Sinclair, President and Chairman of the Board

My name is Nathan Fuist. First and foremost, I am a
father, a husband, a family member, and friend to
many. I started with the Shrewsbury (MO) Fire
Department (SFD) in St. Louis County in 2010, and I
have been its medical officer since 2012. Prior to
that, I worked in emergency medical services (EMS)
for four years, and then as a volunteer firefighter.
I work with an amazing group of firefighters who I
trust with my life. I currently work on promoting diversity in the fire service and
through Local 2665 as the secretary/recorder for its human resources committee.
I am also a part of its PEER Support program, which strives to provide mental
health support for our firefighters. I volunteer with the St. Louis County Critical
Incident Stress Debrief and the Firefighter Funeral Assistance teams. With my
friends’ help, I have conducted research and developed a class designed
specifically for first responder mental health and suicide awareness.
Since becoming a firefighter, I’ve wanted to do more for other firefighters after
noticing a troubling trend: mental health and suicide awareness education was
lacking. St. Louis County has had a surprising number of suicides in the past 10
years; most recently, we had two in a one-month span. I found that firefighter
suicides outnumber line-of-duty deaths, and are only the ones voluntarily
submitted to the FFBHA.org. This is based off numbers I have obtained through
organizations such as the Firefighter Behavioral Health Alliance and through
other fire service articles. Suicides are on the rise; this impacts not only the
person in need but also their friends, family, and coworkers. So, you may ask,
“Why is this what I have chosen to focus on?”
When I was 15 years old, my family suffered a tragedy. On November 15, 1999,
we received a knock on the door and, when I answered, I immediately thought I
was in trouble. I hung my head as I told my mom the police were here. As she
went outside to talk to them, a friend and I watched from the other room. That is
when I saw my mom throw her face into her hands. For some reason, I knew
exactly what that meant—my dad was not coming home. My mom came running
in toward me and all I asked was what happened. That is when she said
something I would never forget, “Your dad shot himself and he is dead.”- MORE

My mom came
running in toward me
and all I asked was
what happened. That
is when she said
something I would
never forget, “Your
dad shot himself and
he is dead.”
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Murrieta Fire & Rescue handled a small brush fire this
afternoon, near the CarMax and Walmart. E21 (from
Station 3) was checking on yesterday's fire in the area
of Elm Street and Washington Avenue when they
noticed flames coming from a nearby field and
requested a full brush fire response. They arrived
within moments and reported approximately 1/4 acre
of brush involved, and quickly began an initial attack.
Additional units arrived shortly after and the forward
progress of the fire was stopped within just a few
minutes. The cause of the fire was not immediately
known, but witnesses reported seeing juveniles fleeing
the area around the time that the fire started. As
always, great work by the members of the Murrieta
Fire and Rescue Department! – Joe Fanaselle

All Murrieta units responded to the area of Washington and Elm for a reported
vegetation fire. Battalion 1A arrived on scene first, performed a size-up, established
command, and assigned resources to two divisions. The fire was accidentally started
by a contractor who was mowing weeds and clearing brush. The fire was contained
to approximately two acres; there were no injuries to firefighters reported.

The incident was first reported shortly before 7:45 p.m., along the northbound lanes of Interstate 215 at the Scott Road exit.
Murrieta Engine 4 arrived at scene and discovered a vehicle over the side approximately 30 feet into a drainage area,
between the off ramp and a shopping center. The vehicle appeared to have struck a guard rail at high speed while exiting the
Interstate at Scott Road, causing it to spin around and leave the roadway, becoming airborne and landing in the drainage
area. The driver (solo occupant) of the vehicle was evaluated by paramedics at the scene for what appeared to be minor
injuries, and was transported by AMR ambulance to a local hospital for further treatment. – Joe Fanaselle
Last week, Joe Fanaselle was provided with a
helmet, brush jacket, and vest, identifying him as
a member of the MFR media team. “Joe is a gifted
photographer, who has dedicated much of his
time telling the story that only a photograph can
capture. His images breathe life into the
emotional aspect of what it means to be a first
responder, patient, and on occasion, victim of a
tragic circumstance.” – Chief Ferguson

