2
0
109
9
0
0
3
9
1
21
3
1
0
158

Fires
Explosion/No Fire
EMS
Traffic Collisions
Technical Rescue
HazMat
Service Calls
Lift Assists
Good Intent
Cancelled Calls
Alarm Activations
Miscellaneous/severe weather
Citizen Complaint
Total Calls

EMS Calls Only – GOALS REACHED
Measurable
90%
MFR
NFPA
Call Processing
0:43
100%
100%
Turnout
1:21
96.6%
60.2%
Travel
7:29
69.6%
35.7%
Total Response
9:05
84.5%
44.0%
FIRE Calls Only – GOALS REACHED (8week data)
Measurable
90%
MFR
NFPA
Call Processing
1:52
72.4%
62.1%
Turnout
1:30
100%
87.1%
Travel
8:02
74.1%
11.1%
Total Response
9:14
92.3%
26.9%
FIRE PREVENTION/COMMUNITY RISK
Construction - New and Tenant Improvement
Planning: Design Reviews
2
Plan Submittals
5
New Construction Inspections
24
Plan Submittal/Inspection Revenue
$20, 371
Routine and State-Mandated
Inspections
14
Re-Inspections
31
Number of Violations
46
Routine Fire Inspection Revenue
$1,790
Code Enforcement
2
Public Education
Public Education Presented
0
Public Education Attendees
0
Fire Investigations
Investigations
0

Thank you for the delicious
cake Joan Sparkman!
Murrieta Fire & Rescue ● 41825 Juniper Street, Murrieta, CA 92562 ● www.MurrietaCA.gov ● 951.304. (FIRE) 3473

CALENDAR OF EVENTS
Workshop: General Plan Update
Resuscitation Academy
Special Olympics – Ram Stadium
IEFEA Explorer Muster

Mar 16
Mar 19
Mar 22
Apr 28

“Oscar Wilde once said ‘be yourself, because everyone else is taken.”

FIRE DISPATCH I Murrieta Fire & Rescue

Captain Sean DeGrave

5 reasons leaders should disengage and reject hustle culture

Neighbors Helping Neighbors

EMS Coordinator Jennifer Antonucci

Twenty-First Century Patient Assessment

Fast Company • TRACY BROWER • March 8, 2019

JEMS • Mark Rock, NRP • March 8, 2019

If you subscribe to the culture of busyness, otherwise known
as hustle culture, you’ve fallen victim to the always-on, gowithout-stopping, busy-is-cool lifestyle.

The past twenty years have been witness to many changes in
field medicine. In response to a profession-wide commitment to
evidence-based practices, EMS stakeholders have put forth
extensive efforts to ensure that their education and training
programs are grounded on solid principles.

Sometimes people even use busyness as a signal of status.
When someone asks them how they are, they reply with,
“I’m so busy!” Why? Because it makes them feel important.
They think that those who are busy have an essential set of
skills in high demand, and those with too much to do are
highly valued and sought after.
But our cult of busyness and hustle is undermining our
effectiveness and happiness, despite the social norms to the
contrary. It’s time to put aside busyness and find ways to
disengage. Yes, businesses seek engagement and lament
data that suggests only one-third of employees are actively
engaged. But maybe they shouldn’t be striving for
engagement. Instead, they should encourage more
disengagement.
Here are four good business reasons to break the busyness
habit, especially as a manager.
MORE

As the new century unfolds, methodologies based on dogma
and tradition continue to be replaced with those substantiated
by research, and validated by what are often dramatic
improvements in patient outcomes. As a result, many significant
aspects of EMS, ranging from cardiac resuscitation to trauma
care, appear quite different now than from the end of the
twentieth century. There are several examples of some of these
First understandings,
Responder Information
HERE
new
which can
be categorized into three
important changes in practice.
1. Circulation is of primary importance. Cardiac resuscitation
protocols that provide for continuous, uninterrupted, highquality chest compressions over considerations such as
ventilation and advanced airway management have resulted in
a marked increase in cardiac arrest survival, and, in particular, a
significant increase in the proportion of patients discharged
from the hospital neurologically intact post-cardiac arrest.
MORE

Training Captain Eric Ackerman

California firefighters: Burnout and PTSD are top concerns
The Do • by Benjamin Eovaldi, DO and Claude Zanetti, MD • Jan 23, 2019

For four years, California firefighters specializing in wildfires
have been facing exceptional challenges that extend beyond
battling blazes.
Wildland firefighters deliver bad news to families,
coordinate extensively with the police and local
governments, and live with constant concern about funding.
They also spend a considerable amount of time away from
home, face significant danger and experience sleep
deprivation that often progresses to sleep exhaustion.
Let’s take a look at some of the psychological and physical
stresses, from the perspective of providing whole-person
care to these first responders.
Endless anxiety
Wildland firefighters’ work hours are unpredictable, placing
significant pressure on their families. There is also the
additional stress from the unexpected duty of being in the
national media spotlight.
Article HERE

Fire Marshal Chris Jensen

Report: We’ve Failed Miserably at Preparedness
Emergency Management • Jim McKay • March 1, 2018
A review of the last couple of decades of the federal
government’s approach to developing more disaster-resilient
communities, yielded the stark affirmation that those efforts
have failed because of a top-down, one-size-fits-all approach
that doesn’t reach most communities.
A better approach, a new FEMA Higher Education Program
report says, is to develop individual cultures of preparedness
from the bottom up that could eventually lead to a more
resilient nation.
The report was the result of a two-day workshop that convened
39 expert scholars and practitioners at Georgetown University
to discuss how to build a culture of preparedness. The theme of
the report is that to build a culture of preparedness, the efforts
from the past that have been mostly ineffective, should be
abandoned in favor of efforts that encourage local engagement
through “culture brokers” with individual communities.
“We’ve achieved our national preparedness goals when it
comes to first responders [as per Presidential Policy Directive 8]
but when it comes to preparedness of individual…
MORE

Need someone to visit with? The Counseling Group: 909-884-0133
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Los Angeles Magazine – By Zoie Matthew
March 5, 2018

Noah “The Mechanic” Praytor
T1: In service

Battalion Chief Steve Kean
Station 1: Shop roof repair

T2R: In service
E2: OOS – Body repair

Station 2: Nothing to report

E3: OOS - Check Engine & Multiplex Issues
E3R: OOS - Multiplex cab door lights

Station 3: Transfer switch repair

E4: In service

Station 4: Roof repair

E4R: In service
E5: In service
B2: In service

Station 5: Nothing to report

B3: In service
B5: In service

California Wildfire
Updates HERE

OES: In service
R5: In service
WT: In service
A&L: In service, pending training

Predictive Services Website HERE

Need someone to visit with? The Counseling Group: 909-884-0133
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Tucson Police Department Investigating Suspicious
White Powder on Tucson's far Eastside. Officers have
been getting numerous reports of the suspicious
substance from all over town. Now we finally have
some answers for the concerned public. See video
below for information. HERE
…caption this

Need someone to visit with? The Counseling Group: 909-884-0133
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Controlling the Flow:
Why Today’s Leaders Have To Be Plumbers Too
More Human Leadership • Terry St. Marie • March 5, 2019
There’s a role a leader must play that, in this day and age, is even more
important than being a teacher or mentor.
It’s the role of a plumber. Yep, a plumber.
Think about this for a minute – a plumber deals with pressure and flow
all the time –in this case as it pertains to water.
How that water is pressure controlled and directed is critical to the
overall performance of a water circulation system, especially when
heated water is involved.
Consequently, plumbers know all about safety valves, drain cleaners
and the other tools at their disposal when the pressure gets too high or
the water backs up in the wrong direction.
And that’s where a leader can learn a lot from a plumber.
Leaders deal with high pressure all the time – both externally and
internally. This pressure can generate much “overheated” energy, and
get to the boiling point of anger. They also deal with information that
can “flow” in the wrong direction – that is, they have managers that
openly express negative or detrimental words to the people they lead.
That’s where “safety valves” and “drain cleaners” are needed - things
that can easily and effectively “release” the pressure, or control the
flow of information, without causing any harm.
When it comes to your teammates, that safety valve and drain cleaner
is YOU. You must provide a safe outlet to release any pressure or
provide a reliable listening post for bad/negative news. Teammates
must feel comfortable walking into your office, or calling you on the
phone, to express their anger or frustration, or to bring you bad news.

Neighbors Helping Neighbors

Word of the Week
Bombast: (n) High-sounding language
with little meaning
911 dispatcher’s post goes viral for
‘telling their truth’
NOVEMBER 30, 2018, BY TRIBUNE MEDIA WIRE

HENRICO COUNTY, Va. - The world is
getting an up-close-and-personal view
into the life of a 911 Public Safety
Dispatcher thanks to a viral Facebook
post written by a Virginia dispatcher.
Lynette Jeter, 39, wrote an essay entitled
"Just A Dispatcher" and posted it on her
Facebook page Wednesday morning. In
one day, her post had been shared more
than 4,000 times.
"I’m very surprised," Jeter, who has
worked as a Henrico dispatcher for 15
years, said. "I definitely wasn’t expecting
this at all. I’ve received so many messages
from other dispatchers thanking me for
telling their truth."
The truth, according to Jeter, is that many
people on the outside see a dispatcher's
job as clerical work.

And you must be able to patiently listen to this pressure release, and
not funnel it to any other dangerous place, or worse yet, react to it in a
way that builds the pressure up to the point of an explosion. It must
dissipate harmlessly, so any underlying issues can be dealt with calmly
and rationally.

"I just explained what so many
dispatchers want people to really know.
We are pushing to also be labeled as first
responders," she said.

It’s a matter of a leader facing reality – and understanding the
personalities of everyone on the team. Everybody gets unhappy with
something at one point or another. The key to successfully handling
this unhappiness is to make sure it gets directed at you, rather than
spread like a virus around you.

The Franklin Military and Virginia State
University graduate said she was inspired
to write the essay after she heard coworkers discuss how the job impacted
their day-to-day lives.

Put it this way – wouldn’t you rather take the time to listen to someone
vent to you, rather than have that person continue to build unreleased
anger, resentment, and negativity…
Finish HERE

"A younger co-worker, who hasn’t even
been here that long…”
MORE

Need someone to visit with? The Counseling Group: 909-884-0133

'Just A Dispatcher'
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Online HERE

Personal service

…recruiting
Need someone to visit with? The Counseling Group: 909-884-0133

