With the support of Murrieta City Council and the community, our City staff will
soon have a remarkable opportunity to create positive change in a number of key
areas, including those relating to public safety, parks, road repair, and other
projects that will enhance our quality of life. But, if you are like me, sometimes
you wonder how much difference a single person can make, especially considering
the magnitude of the challenges ahead. So when I catch myself thinking that way,
it helps to remember this story. You might not be able to change the entire
world, but at least you can
change
small part of it, for someone.
Image
by JoeaFanaselle
Once upon a time, there was an old man who used to go to the ocean to do his
writing. He had a habit of walking on the beach every morning before he began his
work. Early one morning, he was walking along the shore after a big storm had
passed and found the vast beach littered with starfish as far as the eye could see,
stretching in both directions.
Off in the distance, the old man noticed a small boy approaching. As the boy
walked, he paused every so often and as he grew closer, the man could see that he
was occasionally bending down to pick up an object and throw it into the sea. The
boy came closer still and the man called out, “Good morning! May I ask what it is
that you are doing?”
The young boy paused, looked up, and replied “Throwing starfish into the ocean.
The tide has washed them up onto the beach and they can’t return to the sea by
themselves,” the youth replied. “When the sun gets high, they will die, unless I
throw them back into the water.”
The old man replied, “But there must be tens of thousands of starfish on this beach.
I’m afraid you won’t really be able to make much of a difference.”
The boy bent down, picked up yet another starfish and threw it as far as he could
into the ocean. Then he turned, smiled and said, “It made a difference to that one!”
Adapted from The Star Thrower, by Loren Eiseley (1907 – 1977)

GARDEN GROVE, Calif. (KABC) -- Tom
Schultz, who served as chief of the
Garden Grove Fire Department until
the end of last year, died Sunday after
battling pancreatic and liver cancer,
the agency announced. He was 54.
Few will ever truly understand the
commitment and difference he made.
Respect and condolences from MFR.
Article HERE
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Fires
Explosion/No Fire
EMS
Traffic Collisions
Technical Rescue
HazMat
Service Calls
Lift Assists
Good Intent
Cancelled Calls
Alarm Activations
Miscellaneous
Citizen Complaint
Total Calls

EMS Calls Only – GOALS REACHED
Measurable
90%
MFR
NFPA
Call Processing
0:52
93.3% 93.3%
Turnout
1:11
99.1% 66.1%
Travel
7:25
67.0%
36.7%
Total Response
9:13
83.3%
43.3%
FIRE Calls Only – GOALS REACHED
Measurable
90%
MFR
NFPA
Call Processing
1:39
84.6%
64.1%
Turnout
1:35
100%
82.1%
Travel
7:18
72.2%
16.7%
Total Response
9:47
89.5%
26.3%
FIRE PREVENTION/COMMUNITY RISK
Construction - New and Tenant Improvement
Planning: Design Reviews
2
Plan Submittals
16
New Construction Inspections
26
Plan Submittal/Inspection Revenue
$6,324
Routine and State-Mandated
Inspections
2
Re-Inspections
21
Number of Violations
18
Routine Fire Inspection Revenue
$931
Code Enforcement
2
Public Education
Public Education Presented
1
Public Education Attendees
20
Fire Investigations
Investigations
0
CALENDAR OF EVENTS
Fire Department Retreat
Rotary Vocational Awards
CERT – Station #1
Special Olympics – Ram Stadium

Jan 23
Jan 28
Feb 3
Mar 22

“Oscar Wilde once said ‘be yourself, because everyone else is taken.”
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Captain Sean DeGrave

Tradition or Hazing: Where Do We Draw the Line?
Fire Engineering • by Sara Jahnke Terry von Thaden • January 18, 2019

While positive initiation traditions can serve as building
blocks to camaraderie, trust and teamwork in the fire
service, there have been hazing rituals that have crossed the
line and have become humiliating, destructive and serve to
target certain individuals. These rituals have become an
increasing area of concern in the fire service.
From the time firefighters enter into service, they are trained
in the cultural norms of duty, pride, honor and tradition.
Duty refers to the expectation to perform work as part of a
team, as challenging as it may be. Firefighters are taught the
history of the fire service and to have pride in choosing one
of the noblest of professions. They are groomed to the longestablished beliefs, legends, traditions and customs, many of
which come from chivalrous and military environments.
Where these ideals represent best practices and serve to
instill appreciation, duty/pride/honor/tradition represent the
esprit de corps of the fire service. Hazing and assault,
however, stand in stark contrast to the fire service core
values. When duty/pride/honor/tradition are used as ways
to justify hazing protocols, they corrupt the core principles of
dignity and respect and serve as a barrier to a culture of
safety in the fire service.
HERE

How to Avoid Being a Cardiac Arrest Statistic
FIREHOUSE • Alan Berkowsky • January 22, 2019

Every day when I sit down at my
desk to catch up on emails, I
glance over the Daily Dispatch, an
electronic clipping service of links
to fire-related stories. It is
organized with stories from your
local area first and then firerelated news stories from around
the world.
Lately, it seems like every time I read the teasers to the
links, I see a story about a 40–50-year-old firefighter who
suffered a fatal heart attack. These sad situations are also
HERE
sent to many of us through Chief BillyVideo
Goldfeder’s
FirefighterCloseCalls.com—Home of The Secret List. These
incidents seem to occur much more often than in previous
years.
So you might be wondering why I am qualified to write on
this topic. The answer is because if I did not take the
action I did, I would have been one of the stories you
glance over. Story HERE

Neighbors Helping Neighbors

EMS Coordinator Jennifer Antonucci

Not Just Acid Reflux: The Need to Think Worst First
JEMS • January 13, 2019
By Stephen Sanko, MD, FACEP , Tiffany M. Abramson, MD , Haroon Yousaf, MD ,
Marc Eckstein, MD, MPH, FACEP

A previously healthy, well-appearing 42-year-old female living in
a modern, high-rise apartment in downtown Los Angeles calls 91-1 at 5:30 am complaining of worsening of a burning, epigastric
pain she had been experiencing for the last three days. She
reports associated nausea and non-bloody, non-bilious
vomiting, and that she couldn’t manage to get comfortable in
bed until she finally decided to call for help at daybreak.
During her 9-1-1 call, she reports “pain, like heartburn, that just
woke me up again and I had to throw up,… and then I was
sweating so much.” Using the Los Angeles Tiered Dispatch
System,
the 9-1-1-telecommunicator
First Responder
Information HERE couldn’t discern whether
the patient was actually having abdominal or chest pain and
opted to dispatch a chest pain (age > 40) dispatch code,
launching a paramedic unit from the busy downtown fire
station.
Upon arrival, paramedics find a young, fit-appearing Hispanic
female sitting in her living room, reporting a “burning sensation
in her throat.” She tells medics that she has a history of acid
reflux but states that she wasn’t having any relief with her usual
Tums.
HERE

Fire Marshal Chris Jensen

Safety Planning for Major Events
Security • by Gary Margolis • February 9, 2018

As tragedies like Vegas, Orlando
and Sandy Hook stay top of mind
for Americans, venues of every size
across the country should assess
how they tackle the difficult
questions raised when evaluating
security concerns for their events.
Whether your organization is a university, school, stadium or
office, planning for major events follows a systematic process
that demystifies and simplifies what can feel very overwhelming.
No matter the size or location of the area you are trying to
protect, following these steps will help you have a safe and
enjoyable event for your attendees and staff.
THE PRE-PLANNING PHASE
The pre-planning phase of event management is about gathering
information and intelligence on the event and the venue. During
pre-planning, you are conducting a proper risk, vulnerability and
threat analysis, remembering that each event is unique and
requires its own assessment.
MORE

Need someone to visit with? The Counseling Group: 909-884-0133
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Los Angeles Magazine – By Zoie Matthew
March 5, 2018

Several MFR personnel participated in the Department’s
fourth annual planning retreat. The theme focused on
preparing for the addition of Medic Patrols (apparatus,
fire/EMS protocol development, and recruitment) and BC
and DC career development. The Chief emphasized the
unique opportunity that the department has to building on
the strong support of the community, Council, staff, and the
funding from Measure T.

Noah “The Mechanic” Praytor
T1: In service

Battalion Chief Steve Kean
Station 1: Nothing to report

T2R: In service
E2: OOS – Body repair

Station 2: Nothing to report

E3: In service
E3R: OOS - Muliplex

Station 3: Transfer switch repair

E4: In service

Station 4: Nothing to report

E4R: In service
E5: OOS - Pump panel gauges
B2: In service

Station 5: Nothing to report

B3: In service
B5: OOS - AC

California Wildfire
Updates HERE

OES: In service
R5: In service
WT: In service
A&L: In service, pending training

Predictive Services Website HERE
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TIP training draws a nice crowd.
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