RESPONSE DATA
4
2
123
4
2
9
11
3
14
2
4
178

PROMOTION: Pssst…What’s the Secret?

Fires
Explosion/No Fire
EMS
Traffic Collisions
HazMat
Service Calls
Lift Assists
Good Intent
Cancelled Calls
Alarm Activations
Miscellaneous
TOTAL CALLS

EMS calls Only
Measurable
90%
Goal Reached
Call Processing 0:00:50
99%
Turnout
0:01:44
51%
Travel
0:06:12
47%
Total Response 0:08:12
52%
FIRE Calls Only
Measurable
90%
Goal Reached
Call Processing 0:01:54
50%
Turnout
0:01:43
73%
Travel
0:10:18
35%
Total Response 0:13:46
35%

While preparing for promotion, it’s not that uncommon for a candidate to
schedule an appointment with a few key people to pick their brains on how
best to approach the exam. Eventually, most get around to asking what
they feel the department is looking for in a qualified officer. Depending on
the particular path taken by the person being interviewed, the answer will
usually land somewhere between experience, formal education, and
industry certification. This approach makes sense to most; after all,
resumes are formatted in a manner that precisely outlines a candidate’s
very tangible experiences, almost like a score sheet: take on a project –
check a box; complete your State Fire Marshal certificate – check a box;
and of course, get a degree – check that box.
The problem is that, as important as these efforts are, alone, they are not a predictable marker of future performance.
What they effectively do is broaden a candidate’s exposure to fresh perspectives, new techniques, and the value and
evolution of technology. (Continued on page 4)

IN THE QUEUE







Captains’ Meeting
Jan 4
CPR & First Aid Class (St. #4)
Jan 6
Motorola Train the Trainer
Jan 9
Mighty Oaks Foundation–Training Jan 10
Red Cross Blood Drive
Jan 12
Council Meeting
Jan 16

Firefighters Perez, Urista, and Anderson celebrate the coming of 2018
by passing probation, and getting their new helmet shields. 
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Santa Ana Wildfire Index: HERE

FIRE DISPATCH I 70-year Anniversary
Captain Sean DeGrave - TRAINING DIVISION

Both the external panel and the battery back-up
system will need to be shut down to ensure total
isolation of power to the structure.
The prevention bureau has done an excellent job of
staying on top of new power trends in the city. To date,
we have ten structures that are equipped with the
Tesla battery back-up system and we expect that
number to grow to more than 100 before the end of
the year. Not all battery back-up systems are the same
and there may be some variation to their operation.
Batteries may be installed in the garage or on the
exterior of the structure near the external electrical
panel. The external electrical panel will have a placard
identifying the presence of a photovoltaic system.
Photovoltaic systems are beginning to make their way into
Murrieta. These systems provide the structure with power
via a Tesla battery back-up. Once power loss occurs, the
battery back-up will take over and re-energize the
structure.

The structures within the city that have the battery
back-up system have been flagged through dispatch in
the CAD and will appear on the MDC in the notes
section. If you have any questions regarding
photovoltaic systems, please feel free to contact the
prevention bureau.
EMS Coordinator
Jennifer Antonucci

By Freisen, Brown, Cabanas, Hinchey, and Remick • January 2, 2018

More than 400,000 people
in the U.S. experience
nontraumatic
out-ofhospital cardiac arrest
(OHCA) every year. The
rate of pediatric OHCA is
nearly 8 cases per 100,000
peron-years—about
1/15th that of adults-and is
more frequent in infants
compared to children and
adolescents. MORE HERE
Need someone to visit with? The Counseling Group: Tammy McCoy-Arballo: 760-885-6952
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Lexipol – Tip of the Day

Gordon Graham

Lexipol Tip of the Day: Mental Health: HERE

Noah “The Mechanic” Praytor
T1: In service

INSPECTION SUMMARY
FIRE-Sprinkler Final
4
FIRE-Alarm Final
0
FIRE-Overhead Hydro
0
FIRE-Rough
0
FIRE-Sprinkler Final
0
State Mandated Inspections
9
Business Inspections
0
Business Re-Inspections
20
Citizen Complaint Inspections
0
Job Site Visits
1
Business Consultation
2
Knox Box Key Install
16
Investigation
1
Total
53
New Submittals
Fire Sprinklers
34
Fire Alarms
0
Total
34
Resubmittals
Fire Sprinklers
1
Fire Alarms
0
Underground Water
0
Building
0
Total
1
Plan Check Review
Approved
36
Corrections
2
Total
38
Fees Collected
$15,976

Battalion Chief Steve Kean
Station 1: Plymovent air compressor
Fire suppression water line

T2: In service
E2: In service

Station 2: Relocating PT equipment

E3: In service

Station 3: Generator transfer switch repair

E4: PTO leak

Station 4: Sink drains

E5: In service
E21: In service
B2: In service

Station 5: Cell tower construction; upgrade
the FiOS

B3: In service
B5: In service
OES: In service
R5: In service

Predictive Services Wesite HERE

Need someone to visit with? The Counseling Group: Tammy McCoy-Arballo: 760-885-6952
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Captain Eric Ackerman

5 Scientific Ways to Build Habits That Stick
Continued from page 1:
As an example, I once took a BYU online poetry
“interpretation” class that severely kicked my
butt. Some might argue that such a class has
limited value within the “real world;” particularly
for those working in public safety. Still, what
reading these verses reinforced, was value of
understanding the physical and emotional
environment of the author before passing
judgement. It effectively reinforced the
significance of “context” when working toward a
positive outcome, particularly when dealing with
personnel issues.
All this to say that, regardless of where you land
on the axis of experience, education, or
certification, it’s not an issue of how much you
have; it’s more a matter of how effective it has
been. Thus, the best response I can offer on the
argument of which is most important is…it
depends.
The answer may seem like a dodge, but it’s true.
There is no specific quantity of experience,
education, or certification that guarantees a
successful outcome. As uncomfortable as that
may make someone searching for a secret map to
promotion, more often than not, the “X” is found
within each candidate’s own motivation.
My advice has always been to 1) identify your
natural talents, 2) plot a plan to maximize those
gifts, 3) understand and respect what makes
other people unique (different), 4) partner with
them to become stronger together than you were
as individuals, and 5) have a passion for service.
This stew, enhanced by the opportunities that an
education and experience could provide, will give
you your best chance. After all, as decision
makers, we are simply hedging our bets.
…just a thought – Chief Ferguson

Read what Steve Jobs says about the subject
(HERE).

99U • Sept 24, 2017 • By Gregory Ciotti

“We are what we repeatedly do. Excellence then, is not an act, but a
habit.” Sobering words from Aristotle, and an astute reminder that
success doesn’t come overnight. On the contrary, it’s discipline that
gets you from Point A to the often elusive Point B.
In our day-to-day lives, habits can often be tough to build, as there
are plenty of distractions that can lead us off the “straight and
narrow” and right back to our old ways. To alleviate some of those
troubles, we can examine some academic research on motivation,
discipline, and habit building, and break down their findings into
actionable steps that any aspiring habit-builder can put into place.
1. Make “micro quotas” and “macro goals”
In a fascinating study on motivation, researchers found abstract
thinking to be an effective method to help with discipline. In the
most basic sense, “dreaming big” is pretty good advice after all. And
since a variety of research around the self-determination theory
shows us that creating intrinsic motivators (being motivated to do
things internally, not through punishments or rewards) is an
essential process of building habits that stick, you need to find a way
to balance this desire to dream big with your day-to-day activities,
which often do not result in quick, dramatic changes.
The answer is to create what I call “micro quotas” and “macro goals.”
MORE: LINK

Every Firefighter should watch this video! This mini
documentary is the product of Lt. Brian Boyd's desire to
reach out and warn firefighters of the hidden dangers
around them and the precautions needed to be taken to
help avoid cancer.- HERE

Need someone to visit with? The Counseling Group: Tammy McCoy-Arballo: 760-885-6952
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Mary: Boom – business compliance in action…

Jenny Crane

Some of the actors who assisted us at our CFA /
Active Shooter & Grace, the 13yr old who made a
big toy donation at Christmas are showcasing
their talents in the Annie play through Christian
Youth Theatre. HERE

Need someone to visit with? The Counseling Group: Tammy McCoy-Arballo: 760-885-6952

