Murrieta Residents Rocked by
A Little Shaker
January 25, 2018: At 0209 hours, the
United States Geological Survey
reported a 4.1 earthquake occurred
about 8 miles northeast of Trabuco
Canyon, California.
While our community shook, there
were no calls for service or reports of
damage within the City of Murrieta.
Chiefs Ferguson and Lantzer pose with Captain DeGrave; Captain
Bradstreet and Engineer Macalinao were unable to attend the event.
The Chiefs agreed that it may be the closest they ever come to receiving
an award, so they were going to enjoy the spotlight while they could.
The Trauma Intervention Program has experienced a
busy year. In case you have yet to be exposed to the
program, TIP volunteers provide emotional support,
serve as information liaisons between the survivor
and the system(s), serve as protectors, and help the
survivors get organized.
2017 Response Statistics
•
•
•
•
•
•
•

Number of residents provided services - 2,083
Number of services provided to residents - 2,530
Number of ready alert hours contributed - 35,040
Number of TIP Volunteers serving SWRC - 30
Average response time - 25 minutes
Reliability - 100% of calls responded to when requested by
First Responders.
Calls for service generated by Murrieta police and fire - 77

Station and facility and infrastructure
damage assessments were conducted
by the crews with no reportable
issues.
-BC Kean
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INC • Jan 25, 2018 • By Jim Haudan, CEO, Roots

Another ability that makes all the lists is the ability to show
gratitude. Successful people who may seem to have the right to
be arrogant are often the most grateful people. They constantly
comment on how blessed and fortunate they are to be doing
what they are doing.
A passion for excellence is another core trait of successful
people. They are constantly trying to improve themselves and
find better ways to do things in the world around them.
However, one trait may supersede all the rest as the predictor of
individual success. That trait is a four-letter word - grit.
In a TED Talk boasting more than 12 million views, Angela
Duckworth shares what she learned about grit while teaching
seventh-grade math in New York City's public school system. In
the classroom, she noticed that I.Q. was not the only difference
between her best and worst performers.

There are many different ideas about the characteristics a Duckworth said her best performers did not always have the
person must possess or develop to become successful.
highest I.Q. scores. In fact, some of her high-I.Q. students
At the top of many people's lists are traits like integrity and weren't doing so well. This discovery caused her to wonder:
self-confidence. Clearly, it is hard to climb any mountain if you What if doing well in school and in life depends on something
don't have the self-confidence to trust yourself, and the other than learning quickly and easily?
ability to inspire others to trust you, too.

MORE

EMS 2050 Envision the Future

EMS Coordinator
Jennifer Antonucci

January 2018

Straw Man Document – Version 2.0
Throughout 2017 and 2018, the EMS community is
coming together to build on this foundational work
and advance the vision for the future of EMS. EMS
Agenda 2050 is a collaborative and inclusive, twoyear project, to create a bold plan for the next
several decades. EMS community members,
stakeholder organizations, and the public, are all
encouraged to get involved in writing a new Agenda
for the Future that will set forth a vision for the next
thirty years of EMS system advancement.
A straw man is a proposal put forth to generate
discussion.
Twenty years ago, pioneers and leaders in the
Emergency Medical Services (EMS) industry
described a vision of data-driven and evidencebased systems in the EMS Agenda for the Future.
Since then, the profession has worked tirelessly to
fulﬁll the vision set out in that landmark document.

•
•
•

It is not as detailed as the ﬁnal document
Ideas are included to provoke a reaction, so
they can be debated, improved and reﬁned
It is not all-inclusive—we are counting on
everyone to get involved and add more bold
ideas

Need someone to visit with? The Counseling Group: Tammy McCoy-Arballo: 760-885-6952
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The Informal Role of a Senior Firefighter
Lexipol • Today’s Tip

In Today’s Tip, Gordon Graham reinforces the
value and responsibilities of a senior firefighter.
HERE Archived Tips can be found on the right side
of the site.
Noah “The Mechanic” Praytor
T1: In service

INSPECTION SUMMARY
FINAL-Fire
3
FIRE-Flush
1
FIRE-Functional Alarm Test
1
FIRE-Pre-Thrust Block
2
FIRE-Rough
3
FIRE-Sprinkler Final
2
State Mandated Inspections
0
Business Inspections
18
Business Re-Inspections
11
Job Site Visits
2
Business Consultation
1
Knox Box Key Install
4
Total
70
New Submittals
Fire Sprinklers
17
Fire Alarms
1
Building
3
Total
21
Resubmittals
Fire Sprinklers
0
Fire Alarms
0
Building
1
Total
2
Plan Check Review
Approved
1
Corrections
16
Total
17
Fees Collected
$13,018

Battalion Chief Steve Kean
Station 1: Fire suppression water line

T2: In service

Station 2: Relocating PT equipment

E2: In service

Station 3: Generator transfer switch repair

E3: In service

e was jailed on $9 million bail each. Charges that may include torture and child
E4: In service
Stationfor4: Nothing to report
endangerment
could come Wednesday and a court appearance is scheduled
Thursday, authorities said.
MORE

E5: OOS

E21: In service at 5

Station 5: Cell tower constructio

B2: In service
B3: In service
B5: In service
OES: In service
R5: In service

Predictive Services Wesite HERE
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Captain Eric Ackerman

RESPONSE DATA
0
0
114
8
0
11
6
1
20
3
0
163

Fires
Explosion/No Fire
EMS
Traffic Collisions
HazMat
Service Calls
Lift Assists
Good Intent
Cancelled Calls
Alarm Activations
Miscellaneous
TOTAL CALLS

EMS calls Only
Measurable
90%
Goal Reached
Call Processing
0:49
100%
Turnout
1:42
41%
Travel
6:14
47%
Total Response
7:30
56%
FIRE Calls Only
Measurable
90%
Goal Reached
Call Processing
01:44
58%
Turnout
02:05
68%
Travel
7:25
59%
Total Response
12:20
47%

Scott Firefighter Stairclimb Raising Money for
the Leukemia and Lymphoma Society
Andrew Stang
This March, your Murrieta
Firefighters will be going
to Seattle to participate in
the
Scott
Firefighter
Stairclimb to raise money
for the Leukemia and
Lymphoma Society.
At 788 feet of vertical elevation, the Columbia Center in downtown
Seattle stands as the second tallest building west of the Mississippi. It
takes 69 flights of stairs and 1,311 steps to reach the highly acclaimed
observation deck overlooking the city.
The Scott Firefighter Stairclimb supports the mission of The Leukemia &
Lymphoma Society, raising money through sponsorships, individual and
department fundraising, and entry fees. In 2017, the event featured
over 1,800 firefighters from over 300 different departments, and
brought in approximately $2-million for blood-cancer research and
patient services.
This year eight Murrieta Firefighters will be participating in the event.
We will be wearing full firefighter protective gear, including a selfcontained breathing apparatus and mask. We will climb all 69 flights
nonstop while breathing air. This is a very challenging event for a great
cause. We will be doing a fundraiser on Feb. 24th at 0900 at the
intersection in front of Albertons shopping center on California Oaks
Rd. We will have firefighters on a stair climber continuously throughout
the day in their full protective gear. This will simulate “climbing for a
cure.” We will also be “Filling the Boot,” collecting donations that all go
directly to blood cancer research and patient services. Please support
us by coming out to this event.
The easiest way to donate is online
at the following link HERE. Just
click, donate and follow the
prompts.
Thank you in advance for all of
your support for this amazing
cause!

FORBES: Firefighter makes number 2 on the list;
police officer, number 4 - HERE

Andy Stang, Engineer, Station
1C, Murrieta Fire & Rescue

Need someone to visit with? The Counseling Group: Tammy McCoy-Arballo: 760-885-6952
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Taking Command of Your Personnel Problems
It may take some scrappin’, but at the end of the day, few will
argue that it’s the people that make a job most satisfying, and
that it’s often those same people that can drive you so bat crazy
that the trip home each day seems like a summer vacation.
It’s true that a little cash in your pocket has the power to put a smile on your face for a day or two, and that a good
fire is better than a Red Bull for getting the adrenaline flowing, but a deposit slip and the pungent smell of creosote
has little power over a room full of caterwauling firefighters.
What can be hard is that those fighters are often more than colleagues; they are friends. Worse yet, those friends
occasionally cross a line of conduct blurred by interpersonal relationships, stress, and a lack of training.
Over the course of a career, company officers are sure to face a lot of these lines; some rooted in little more than bad
taste; others may end a career. The challenge is that, even with a full measure of courage, these officers are not
always provided the tools necessary to address these personnel issues before they become progressively
unmanageable.
Still, tools are not enough. While it’s important to have appropriate policies or a code of conduct, they are little
substitute for the context that comes with experience. Unfortunately, those experiences can be dangerous; thus, it is
necessary that officers prepare for the “big one” in the same way they would train for a structure fire: they have to
practice.
Developing a training regimen for dealing with personnel issues begins with creating a series of short video
simulations. While it’s not the focus of this article, the themes should range from simple counseling opportunities to
the same career-threatening conditions that pepper the Internet on a too frequent basis.
Concurrently, a department should adopt a tool that provides a set of simple benchmarks for decision making. Once
again, the Internet is saturated with colorful examples that can be applied to almost any industry. A number of
“experts” have made a lot of cash authoring books full of theories and techniques on how to generate a constructive
outcome. However, the familiar components listed on a fireground tactical worksheet can be easily adapted to meet
the threats rattling through the halls of our stations.
•



Size-up. A good size-up begins with asking, “What do I have?” Understanding situational awareness includes
assessing:
o Tone and body language
o Safety concerns
o Violations of rules, policies, and/or code of conduct
o Legal, ethical, liability, and political ramifications
o Whether the incident is confined or is occurring in public, and
o How much time is available before something catastrophic may occur
Take Command. Regardless of rank or the anticipated outcome, an officer needs to take ownership in the
moment, and have the flexibility to adapt as conditions change. Within this context, having command
presence means selecting a demeanor that best fits a given situation:
o Passive – let it play out
o Indirect – work through others to achieve an objective
Continued
o Direct – take a strong, decisive posture
Need someone to visit with? The Counseling Group: Tammy McCoy-Arballo: 760-885-6952
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Strategy. The incident objectives should lead to a strategy that provides a clear understanding of what
should be accomplished:
o Offensive
 Rescue – immediate action is required
 Confine – limit the collateral damage
o Transitional
 Immediate action is systematically altered by a change in focus that allows for a more
thoughtful follow-up
o Defensive
 Exposure control
 Time to reflect, research, consider options
 Environment - long-term impact
Tactics. Just as pulling a hoseline to the front door would support an offensive fire attack; specific tasks
should support the personnel management strategy:
o Deescalate the situation and contain within the immediate area
o Remain in service or go out of service
o Discuss as a company, or isolate personnel individually
o Coach through experience
o Council to correct
o Document as necessary
Mutual aid. The fire service’s close knit culture can lend itself to a feeling that asking for help is either a
sign of weakness or the equivalent of tattling on your brother. Each is ultimately misguided. In this case,
requesting mutual aid is nothing more than selecting the most appropriate resource to lend a hand:
o Supervisor/Battalion Chief
o Fire association
o Employee assistance
o Phone a friend/mentor
o Human Resources
o City attorney
Salvage and overhaul. As is implied, once the initial actions have been addressed, it is important to leave
the scene as clean and organized as practical and preserve that which has value:
o Make personal contact with agency witnesses
o Check in with civilian by standers
o Limit physical and emotional consequences
o Provide due process
After-action. Coordinate with key stakeholders:
o Assess what lessons can be learned from the incident
o Instill hope for a better outcome
o Provide training
o Ensure accountability

Continued
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While the names and faces may change, firefighters generally face a few variations of only a handful of core
personnel issues. Using the incident command structure as a tool, these may be managed with a good measure of
consistency. With that being stated, success in dealing fairly with our fire department family will always begin with
taking professional ownership in the process of reaching an appropriate outcome.
Just a thought – Chief Ferguson

Jenny Crane
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