4
1
110
7
1
1
6
14
1
20
7
4
0
176

Fires
Explosion/No Fire
EMS
Traffic Collisions
Technical Rescue
HazMat
Service Calls
Lift Assists
Good Intent
Cancelled Calls
Alarm Activations
Miscellaneous
Citizen Complaint
Total Calls

EMS Calls Only – GOALS REACHED
Measurable
90%
MFR
NFPA
Call Processing
0:43
98.2% 100%
Turnout
1:12
99.1% 71.3%
Travel
7:34
72.8%
35.1%
Total Response
8:23
90.4% 60.5%
FIRE Calls Only – GOALS REACHED
Measurable
90%
MFR
NFPA
Call Processing
1:43
78.0%
53.7%
Turnout
1:31
100%
66.7%
Travel
7:14
71.8%
28.2%
Total Response
9:08
92.3% 35.9%

Bentley, Lilly and Aimsley brought
gifts to donate.
Murrieta Fire & Rescue ● 41825 Juniper Street, Murrieta, CA 92562 ● www.MurrietaCA.gov ● 951.304. (FIRE) 3473

FIRE PREVENTION/COMMUNITY RISK
Construction - New and Tenant Improvement
Planning: Design Reviews
3
Plan Submittals
37
New Construction Inspections
8
Plan Submittal/Inspection Revenue
$22,087
Routine and State-Mandated
Inspections
5
Re-Inspections
23
Number of Violations
12
Routine Fire Inspection Revenue
$682
Code Enforcement
3
Public Education
Public Education Presented
0
Public Education Attendees
0
Fire Investigations
Investigations
0
CALENDAR OF EVENTS
Christmas
New Year’s Day
Council Goals Workshop
Police Citizens’ Academy

Dec 25
Jan 1
Jan 11
Jan 30

“Oscar Wilde once said ‘be yourself, because everyone else is taken.”

FIRE DISPATCH I Murrieta Fire & Rescue

Captain Sean DeGrave

Emergency Medical Service: Disruptive Innovation in
the Fire and Emergency Service
IAFC • by Mike Metro • October 15, 2018

Many economists will say that what destroyed or crippled
Blockbuster, Borders, Yellow Cab and Kodak was a concept
called disruptive innovation. This concept was defined by
Clayton Christensen, a professor of business administration
at Harvard Business School, as “a process by which a product
or service takes root initially in simple applications at the
bottom of a market and then relentlessly moves up market,
eventually displacing established competitors.”
In the case of Blockbuster, they failed to recognize the
significance of online movies. Netflix understood! Borders
didn’t see disruptive innovation coming when the concept of
buying books online was developed, but Amazon
understood!
Yellow Cab thought this new concept called Uber would
never grab hold, but millions now have the Uber app on their
phones. Kodak did not see the significance of digital media
storage for pictures; many other startups certainly saw it.
The result is that when these new solutions took over, they
replaced those historic, celebrated, and venerable leaders.
MORE
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EMS Coordinator Jennifer Antonucci

Thousand Oaks, Calif., Bar Shooting Underscores Several
Points for EMS to Consider
JEMS • November 8, 2018 • by A.J. Heightman, MPA, EMT-P

The shooting at Borderline Bar & Grill, a country music bar in
Thousand Oaks, Calif., the second-largest city in Ventura
County, highlights several key areas EMS/Fire/Rescue/Police
agencies should consider during similar incidents.
1. Formal mass casualty incident triage may be delayed.
According to the FBI, most shootings are over in five minutes.
First-arriving EMS crews must be ready to take on, triage, treat
and transport patients immediately upon arrival. Therefore,
crews coming in minutes later may be the ones required to set
up
formal
triage, patient
collection
and treatment areas.
First
Responder
Information
HERE
2. Each and every rig should be well-supplied for triage.
Because of the speed of injury presentations at active shooter
incidents, it’s critical that personnel carry—and be ready to
deploy—triage tags and supplies from active shooter/stop-thebleed caches in each ambulance. Every kit carried/used by
crews should be well stocked with at least 10 triage tags (in
addition to 100 others carried for massive MCIs), so there’s no
delay in starting and performing triage.
MORE

Captain Eric Ackerman

Holiday Stress: 8 Ways to Keep Your Sanity
LIFE • by Therese Borchard • December 4, 2011

The weather outside might be frightful but inside it's
definitely worse. According to New York psychologist
Jay Seitz, 25 percent of people experience some kind
of holiday anxiety or depression. That is, one in four
people sipping eggnog feel like that stale, bland,
unpopular fruitcake that was re-gifted five times
before it was fed to the neighbor's cat on Christmas
Eve. Yes, the holidays do bring a magic and
excitement to the month of December, but the
stress, loneliness and blues pre-packaged with the
festivities can be enough to drag one-fourth of us
across the tenuous line from sanity to insanity.
Here are 8 tips intended to keep you from hurling
the mistletoe at Uncle Fred because he asked for the
butter in the wrong tone of voice.
MORE

Fire Marshal Chris Jensen

Fire Prevention & Safety
Improvenet • by Jaclyn Crawford • March 2, 2018

Fire safety begins with fire prevention, since once a fire starts in
a home, the time to respond is very limited. Within only a
moment or two, a fire in the home can become life-threatening,
so it's crucial for every member of a family to know how to
respond if a fire starts. Working smoke alarms on every level of
the home, including inside and outside of each sleeping area,
are important for fire safety. Families must also create a fire
safety and escape plan that outlines multiple escape routes
from every room in the home. After creating an escape plan,
families should also practice it to ensure that everyone knows
how to get out of the house in the event of a fire.
Preventative Fire Plan Tips
Preventing home fires involves a number of important tasks.
Heating systems need regular service to ensure that they are
functioning correctly. Electrical circuits and appliances are
another common source of fire risk, so families must watch to
prevent circuit overloads. Using extension cords for appliances
can also create a fire risk. In the kitchen, cooking must always
be supervised closely.

Need someone to visit with? The Counseling Group: 909-884-0133

MORE
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Fatal Traffic Collation - December 13,
2018; South Bound 215 at the
Murrieta Hot Springs Off-Ramp: E-2,
E-3, CHP, and AMR were initially
dispatched to a vehicle accident.
E-2 arrived on scene to find a single
vehicle with major damage after
striking a tree. E-2 established
Freeway Incident Command, provided
for scene safety, and assessed for
injuries. Upon further investigation it
was determined the driver was
deceased and the passenger had
minor injuries. Passenger signed
release. E-2 remained on scene for
the duration of the incident providing
scene safety until the vehicle was
removed.

Los Angeles Magazine – By Zoie Matthew
March 5, 2018

Silent night: A paramedic Christmas story
A paramedic's job is about helping people and doing the best he can for each patient

We cooed over Seth's baby girl for nearly an hour in the NICU.
Med Star called us twice on the radio, asking us when we'd be
back in service. "We're out of service for OSHA cleanup," I
lied. "My rig is a mess.
We'll let you know when we're ready to go." I winked at Seth
and his wife as he rocked his little girl.

Noah “The Mechanic” Praytor
T1: In service

"We may get to bring her home tomorrow," Seth whispered.
"Some Christmas present, huh?" I nodded and look pointedly
at the clock on the wall. "I know," Seth said, sighing. "We
gotta go."
"Sorry, Melissa," I apologized as he handed the baby over.
"There are little old ladies out there who have fallen and can't
get up." She said nothing, just smiled and hugged Seth with
one arm.
EMS1 Article HERE

Battalion Chief Steve Kean
Station 1: Emergency call box

T2R: In service
E2: OOS – Body repair

Station 2: Emergency call box

E3: In service
E3R: In service

Station 3: Transfer switch repair; emergency call box

E4: In service

Station 4: PPE extractor/dryer install

E4R: In service
E5: OOS – Pump test
B2: In service

Station 5: Emergency call box; AC repair

B3: In service
B5: In service

California Wildfire
Updates HERE

OES: In service
R5: In service
WT: In service
A&L: In service, pending training

Predictive Services Website HERE

Need someone to visit with? The Counseling Group: 909-884-0133
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IEFEA ACADEMY: Jordin Costin, Jacob Thiel and Asher Holmes were sponsored by
Murrieta Fire. Firefighter/Paramedic Ben Urista and Engineer/Paramedic Mike
Macalinao attended as instructor/advisors.
Need someone to visit with? The Counseling Group: 909-884-0133
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Chief Ferguson

Jeff Murphy

Chief Hadden

Send me your favorite Christmas photo that
you would like posted!

Need someone to visit with? The Counseling Group: 909-884-0133
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Editor’s TOP 5
1. It’s a Wonderful Life
2. Rudolf the Red-Nosed Reindeer
3. A Charlie Brown Christmas
4. A Christmas Carol
5. A Christmas Story
Let the debate begin!

Need someone to visit with? The Counseling Group: 909-884-0133
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