RESPONSE DATA

Murrieta Fire & Rescue is expanding its
fire prevention program to include
annual business inspections. The
department has hired two new
employees to re-engage in inspecting all
local business, education, public
assembly,
and
multi-residential
buildings. Changes have already been
made to enhance the department’s
training, response, and administrative
procedures.
According to Chief Ferguson, Murrieta
has not had a robust program in several
years. As a result, inspectors are already
finding a number of code violations that
could cause an unsafe situation for
occupants, customers, and even first
responders. “Whether it is responding
on a fire, medical call, or engaging in
prevention activities, our first priority is
always life safety,” said Chief Ferguson.
“Unfortunately, we have already found
exit doors chained shut, holes in firerated walls and ceiling panels, and even

sprinkler systems that are not hooked
up to water.”
Interim Fire Marshal Steve Kean is
quick to emphasize that most
businesses do a remarkable job in
maintaining a safe environment, and
those that don’t may only need a
nudge in the right direction. “We
expect to see more violations within
the first couple of years, but we expect
the curve will flatten out as businesses
become more familiar with the
program.”
There will be a cost-recovery fee for
the inspection. The amount is based
on the type and complexity of the
occupancy. If code violations are
found, an inspector will issue a written
inspection report and schedule a
reinspection to confirm that the
violations have been corrected. Most
violations must be corrected within
10-15 days.
Aside from the newly appointed
inspectors, the department will also be
piloting a cadet program. Participants
are generally interested in becoming
full-time firefighters. Their inspections
will focus on some of the less
complicated occupancies.

10 Tips To Avoid a Violation
1. Exits should be unlocked and
free of obstructions at all times
while the building is occupied.

MFR is recruiting for administrative volunteers!
Email Chief Ferguson if you are interested:
sferguson@MurrietaCa.gov

2.

Exit stairs shall be maintained
free of all obstructions and/or
impediments.

3.

Fire alarm and sprinkler
systems are required to be
inspected and certified by a
licensed contractor at least
once a year.
(Inspections: continued on page 4)
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Giving Feedback Is An Important Part Of Your Job: Six Ways To Get Better At Giving It
Forbes l Jul 28, 2017 l Maynard Webb
As a leader, it’s your responsibility and obligation to help
people get better and achieve their potential.
That means giving feedback is an important — and often
difficult — part of your job.
Praise in public; criticize in private. Always follow this rule.
And remember, people are watching how you react. It’s not
just what you say, but how you say it and how you hold
yourself.
Build trust. Do the necessary work in advance. People
receive feedback better when they trust the person
delivering it. Ideally, the recipient should understand that
you’re sharing thoughts in the interest of serving their
needs. The more trust you can build, the easier it is to have
more difficult discussions, because you come from a place of
working together rather than a place of judgment.
Additionally, if you know your employee’s career
aspirations, surfacing bad behavior can help them improve
and achieve their own goals. The more trust you’ve built,
the more candid you can be.
Give feedback constructively. When I started my career, I
received feedback from Mad Men-style bosses who used
feedback as a weapon to chastise.

EMS Coordinator, Jennifer Antonucci

Mar 1, 2017 - By Dorothy A. Habrat, DO , Daniel R. Shocket, MD,
MPH&TM , Darren Braude, MD, EMT-P

You arrive on scene, walk into the home and find a mother
sitting on the couch with a 1-year-old child on her lap. She
explains her daughter has been sick for several days, but today
it was much harder than usual to wake her up from a nap and,
“She just isn’t acting like herself.”
The girl appears limp in her mother’s arms and doesn’t look up
at you. She appears diaphoretic and her respiratory rate is
approximately 8 breaths per minute. You look at your partner,
who appears just as worried about the patient as you are, and
quickly begins taking action.

But much like bullying, this approach is unlikely to yield
great outcomes. Feedback should provide validation and
inspiration. I’ve begun to see today’s workplace feel far
more evolved than the one I grew up in — and that’s a
good thing.
Be thoughtful. Have everyone else’s best interests at
heart. Deliver feedback with love and good intentions.
Don’t hold these conversations when you’re angry,
because it’s far more likely the recipient will feel hurt or
judged — and thus defensive.
Understand where the person is. Feedback is best given
when people are in receive (sic) mode. How do you
know? Ask them. Say, “Do you have some time for a
one-on-one? I had some suggestions I was hoping to
share with you. If you are not prepared for that now, we
can discuss when you are ready.” This is a way to clue
them in to what is happening and help them understand
that you are here to help them. Recently, someone I
work with wanted to vent, and I made it clear that I was
not open to hearing it. But sometimes you have to let
people get emotions out of the way and then get to a
pragmatic discussion on what happened so you can help
them gain perspective.

Pediatric Peril
It doesn’t matter whether you’re a seasoned professional or on
your first EMS call: Being dispatched to a scene with a sick
pediatric patient evokes feelings of fear in even the most
seasoned provider. Sick pediatric patients are a low-volume,
high-acuity call, and those who’ve treated sick children know
how fast they can deteriorate and how quickly one must act.
It’s never a bad idea to brush up on pediatric care, and where
better to start than the airway? Although pediatric airways may
seem intimidating, arming yourself with knowledge and clinical
experience make them manageable.
Pediatric patients are responsible for approximately 7–13% of
EMS calls. The Pediatric Emergency Care Applied Research
Network found the most common chief complaints were…

Your partner hooks up the small patient to the monitor while
-MORE
you continue to assess her. She barely wakes up from the feel
of the blood pressure cuff and is lethargic. Her systolic blood
pressure is 90 mmHg, oxygen saturation is 84%, temperature is
101 degrees F, and heart rate is 160. Her respiratory rate is very
slow at 8 breaths per minute, and so you immediately jump into
airway and respiratory support.

FIRE DISPATCH I 70-year Anniversary

Smart data for smarter firefighters - MORE
By Kerri Hatt, Senior Editor – FireRescue 1

CHARLOTTE, N.C. — Here’s a quick
session summary on "Smart data for
smarter firefighters" by Bart van
Leeuwen,
firefighter,
Brandweer
Nederland, at FRI 2017.
Memorable quotes on smart data for
firefighters from Bart van Leeuwen
 “We need to look at data to better
inform our firefighters. We are only
at the beginning.”
 “If we don’t understand what we can
do with data and embrace that –
make our departments smarter – we
will be disrupted and become
obsolete.”
 “Every two years, we collect twice
the amount of data as we have
collected before be disrupted and
become obsolete.”

 “I’m afraid that something will
happen to me or one of my
colleagues and we will find we had
all the information to prevent it from
happening, but it will be too late.”
Here are three quick takes from van
Leeuwen’s presentation:
Fire outliers challenge machine learning
A challenge to implementing data
analysis in the fire department is the
outlier. When he was starting out, van
Leeuwen’s mentor told him that his
department never gets normal calls. He
soon saw this for himself on his first few
calls – one to a home where the owner
had collected over 400 vacuum cleaners;
another to a residence
another to a
residence where the owners were
awaiting their transport on the
mothership,
and
were
largely
unconcerned with their kitchen fire.
-MORE

Noah “The Mechanic” Praytor

INSPECTION SUMMARY

FINAL-Fire
FIRE-Flush
FIRE-Miscellaneous
FIRE-Sprinkler Final
Total

1
2
2
2
7
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1
1
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13
8
21

New Submittals

Fire Sprinklers
Fire Alarms
Miscellaneous
Building
Resubmittals

Fire Sprinklers
Fire Alarms
Underground Water
Building
Plan Check Review

Approved
Corrections
Fees Collected

Battalion Chief Steve Kean

T1: In service
T2: In service
E2: OOS – air conditioning

Station 1: Light Fixture Replacement
(Grant Funded LED’s)

E3: In service

Station 2: Nothing to report

E4: In service
E5: In service
E21: In service

Station 3: Generator transfer switch repair

B2: In service
B3: In service

Station 4: Nothing to report

B5: In service
OES: Deployed on strike team
R5: In service

Station 5: Cell tower construction

$2
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(Inspections continued from page 1)
4.

Fire extinguishers are required to be
tested and tagged annually by a licensed
contractor.

5.

Exit signs should be illuminated at all
times. Emergency lights should be tested
periodically by pushing the test button.

6.

Extension cords and multi-plug adapters
are not a replacement for permanent
wiring. Eliminate unsafe extension cord
and/or multi-plug adapter use.

7.

Electrical boxes are required to be
covered and access to electrical panels
are to remain clear.

8.

All flammable liquids should be stored in
approved containers and/or cabinets or in
a designated outside, storage area.

9.

No combustible or flammable items are to
be stored near gas appliances or electrical
waters heaters.

Captain Eric Ackerman
This article provides an interesting perspective when considering
why someone may be perceived as “intimidating.”
SOULSPOT | Downloaded on July 31, 2017

10. Address numbers should be clearly
marked, contrasting with the background,
and face the road.

‘
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Lillie doing her thing!

Forty-three new
students graduated from
the Explorer Academy on
July 29.
Quick knock-down on Fig Street Fire

◄ Abi collects one of the
“silver nozzle” awards.

◄ Rare look at Darth Vader’s estranged wife, Ella…

OES 8634 getting a bath before
making the final trip home…

…must be part of a recruit building construction class…

#MutualAid in action. Firefighters from City of Riverside Fire Department,
Rancho Cucamonga Fire District, Corona Fire Department, Murrieta Fire &
Rescue and Redlands Fire Department taking on the #DetwilerFire with
other crews from across the state.

Chief Lantzer is home from his
4,000 (=) motorcycle ride/family
reunion… based strictly on the
photos, it may be awhile before
he goes back to Nebraska!

I can’t say for sure, but it seems pretty clear
to me that the good Lord is hearing our
crews’ prayers, and leading the morning
incident briefing.

