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EMS
Traffic Collisions
Technical Rescue
HazMat
Service Calls
Lift Assists
Good Intent
Cancelled Calls
Alarm Activations
Miscellaneous/severe weather
Citizen Complaint
Total Calls

EMS Calls Only – GOALS REACHED
Measurable
90%
MFR
NFPA
Call Processing
0:58
90.0%
95.0%
Turnout
1:25
90.8%
55.8%
Travel
7:12
81.4%
33.9%
Total Response
8:55
84.9%
45.4%
FIRE Calls Only – GOALS REACHED (8week data)
Measurable
90%
MFR
NFPA
Call Processing
0:58
76.7%
66.7%
Turnout
1:25
96.6%
79.3%
Travel
7:12
76.7%
20.0%
Total Response
8:55
86.7%
43.3%

Congratulations to our dispatchers who were recognized at the 31st annual APCO
awards banquet. Dispatch Supervisor Mattie Medina brought home the Supervisor of
the Year Award and Dispatcher Sarah Hettinga brought home the Runner up for
Outstanding Performance by an Individual!

911 Emergency Dispatcher: The calm voice in the
dark
The Duncan Banner • By Charlene Belew - April 15, 2019

Most people have heard about the “thin red line” and the “thin blue line,”
but what about the thinnest gold line in the middle? That thin gold line
represents those who aren’t ever seen, but are mostly heard. That thin
gold line stands for dispatchers, who act as “the golden glue that holds it
all together” when it comes to receiving emergency calls and sending out
first responders.
Story HERE
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FIRE PREVENTION/COMMUNITY RISK
Construction - New and Tenant Improvement
Planning: Design Reviews
6
Plan Submittals
8
New Construction Inspections
17
Plan Submittal/Inspection Revenue
$2,799
Routine and State-Mandated
Inspections
15
Re-Inspections
14
Number of Violations
102
Routine Fire Inspection Revenue
$1,105
Code Enforcement
0
Public Education
Public Education Presented
2
Public Education Attendees
26
Fire Investigations
Investigations
0
Weekly DIF
$0
Weekly DAF
$0
CALENDAR OF EVENTS
Every 15 Minutes MVHS
Apr 25
Mighty Oaks Warrior Program
May 20-25
Citizens’ Fire Academy
Aug 21-25
“Oscar Wilde once said ‘be yourself, because everyone else is taken.”
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EMS Coordinator Jennifer Antonucci

Captain Eric Ackerman

Getting the Most Out of Acquired Structure Live Burns

Prehospital Fluid Management in Hemorrhagic Shock

Fire Engineering • Brian Mutzabaugh • April 18, 2019

JEMS • March 19, 2019

Conducting live fire training in an acquired structure is
without question one of the most resource-intensive
training

Hemorrhagic shock is a clinical state in which severe blood loss
causes insufficient cellular oxygen delivery, leading to organ
failure and, ultimately, death. Annually, over 60,000 deaths in the
United States and some 1.9 million worldwide are due to
hemorrhagic shock, with some 1.5 million of these cases
associated with trauma.

work with several very talented and enthusiastic
instructors who were willing to take me under their wing.

HERE

IV fluid resuscitation has become a staple of prehospital
management of hemorrhagic shock. However, subsequent
studies from both laboratory control models and post-transport
patient outcomes have questioned this practice, suggesting that
permissive hypotension (i.e., systolic blood pressure [SBP] of 80
mmHg or below in adults) or resuscitation with blood products
leads to improved patient outcomes and survival.
It’s
unclear
whether,
despite this
evolving body of work, these
First
Responder
Information
HERE
recommendations have been broadly adopted by civilian EMS
practices in the prehospital setting.
The authors surveyed the medical directors of many large EMS
systems to determine whether the practice of permissive
hypotension or the administration of prehospital blood products
has been more widely adopted.
MORE

Captain Eric Ackerman

Fundamentals of Firefighter Rehabilitation
Firefighter Toolbox.com • Jim Moss • July 14, 2015

In the past, firefighter rehabilitation at an emergency
incident was recommended. With the creation of NFPA
1584: Standard on the Rehabilitation for Members During
Emergency Operations and Training Exercises, firefighter
rehabilitation became a standard of care.
From a health and safety perspective, we cannot
overemphasize the importance of establishing a
rehabilitation sector at every emergency incident and
training exercise where members physically exert
themselves. This includes (but is not limited to) emergency
incidents involving fire suppression, rescue, E.M.S., and
hazardous materials.
The primary purpose of firefighter rehabilitation is to
provide mitigation and recuperation of physical, emotional,
and physiological stress which are incurred from any
emergency incident or training.
Aside from helping
recuperate our energy and performance, rehabilitation
has…
More HERE

Fire Marshal Chris Jensen

How a fire marshal and a building inspector were swept up
into the politically charged Ridpath development imbroglio
Inlander • by Daniel Walters • April 12, 2019

It was a snowy, foggy afternoon in the waning days of 2017 —
the last Friday before New Year's Eve — when then-Assistant
Spokane Fire Marshal Megan Phillips arrived at the Ridpath
building.
Hundreds of thousands of dollars were riding on what she had
to say.
Investors were eager to begin benefitting from the downtown
project's historic tax credits. So they put in deadlines in their
agreement with the developer: If the Ridpath didn't get a
temporary certificate of occupancy for enough apartment units
by the end of 2017, the group led by local developer Ron Wells
would have to pay considerable financial penalties.
But as Phillips walked through the halls of the old hotel, she says
the renovations weren't even close.
On the third floor alone, there were plumbing leaks, exposed
electrical wires and capped sprinkler heads.
HERE

Need someone to visit with? The Counseling Group: 909-884-0133
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Our Fire Inspectors are challenged with more
than just a failure to maintain their equipment by
owner/occupants, some sprinkler contractors are
signing off non-compliant suppression systems.
Outside of the obvious peek-a-boo head, these
were also painted over.

Perhaps, the sign may be a little
more literal than anticipated

QUIZ: What’s wrong with this setup? 

Noah “The Mechanic” Praytor
T1: In service

Battalion Chief Steve Kean
Station 1: Shop roof repair

T2R: In service
E2: OOS – AC repair; seatbelts

Station 2: Painting

E3: In service
E3R: Radio headsets

Station 3: Transfer switch repair

E4: In service
E4R: OOS – Paint repair

Station 4: Roof repair

E5: In service
B2: In service

Station 5: Nothing to report

B3: In service
B5: In service
OES: In service
R5: In service

California Wildfire
Updates HERE

WT: In service
A&L: In service
Need someone to visit with? The Counseling Group:
909-884-0133
Predictive
Services Website HERE
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Early on the morning of April 20, Murrieta Fire & Rescue, AMR Riverside County, and CHP – Temecula responded to
reports of a traffic collision in the southbound lanes of Interstate 215 between Los Alamos and Murrieta Hot Springs
Roads.
According to a CHP dispatch log, the incident was first reported at 3:47 am, with callers advising of an accident
involving a dark colored sedan that was disabled in the middle lane. About 4 minutes later, additional callers
reported that the sedan had been struck by another vehicle. Firefighters arrived at the scene and found a Honda
sedan with major damage that had been struck broadside on the passenger side by a Toyota pickup, as well as debris
strewn across all lanes of the highway over a distance of several hundred feet. The driver/solo-occupant of the
Honda was quickly removed from the vehicle and transported to a local hospital with moderate to serious injuries.
The driver and solo-occupant of the Toyota was also evaluated by paramedics at the scene, and was transported to a
local hospital with what were believed to be minor injuries. The #1, #2, and #3 southbound lanes of I-215 were
blocked for over an hour as crews worked to clear the debris and remove the vehicles from the roadway. The CHP
was diverting vehicles past the scene on the right hand shoulder, and the early-morning light traffic was not
adversely impacted by the incident.
Photos and story by Joe Fanaselle

MFR preparing for what is expected to be another tough wildland fire season.
Need someone to visit with? The Counseling Group: 909-884-0133
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How to Deal With a Jerk Without Being a Jerk
The New York Times • Adam Grant • April 5, 2019
A couple of years ago, I was discussing a study of the habits of
great musical composers when an audience member interrupted.
“That’s not true!” he shouted. “You’re totally ignorant — you
don’t know what you’re talking about!”
Early in my career, I had let nasty people walk all over me. When a
client berated me for my predecessor’s error on an ad, I gave in
and offered him a full refund. When a boss threatened to fire me
for defending a colleague who was treated poorly, I said nothing.
But this time, I was prepared: I had trained as a conflict mediator,
worked as a negotiator and become an organizational
psychologist.
At some point in your work life, you’ve probably had to interact
with a jerk. They’re the people who demean and disrespect you.
They might steal credit for your successes, blame you for their
failures, invade your privacy or break their promises, or badmouth you, scream at you and belittle you. As the organizational
psychologist Bob Sutton puts it, they treat you like dirt, and either
they don’t know it or they don’t care.
The natural response is to get defensive, but that only escalates
the cycle of aggression. Take a classic study in which researchers
recorded negotiators with different levels of skill. ARTICLE HERE
Need someone to visit with? The Counseling Group: 909-884-0133
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Word of the Week: Fastidious (adj)
showing or demanding excessive delicacy or care;
reflecting a meticulous, sensitive, or demanding attitude
(synonyms: choosy, dainty, delicate, demanding, fussy)

Whoa…dude, that
looks gnarly…

Need someone to visit with? The Counseling Group: 909-884-0133

