

Travis Anderson – SWAT Medic; FEMA TF-6



Joe Fanaselle – Award winning photographer



Dawn Morrison – CAD and academy logistics

BC Perez announces that, based on
tonight’s speech, he is considering
running for political office in 2025.
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Captain Sean DeGrave - TRAINING DIVISION

Be Nice: The Fire Service, Harassment, and Bullying
FireEngineering • April 19, 2018 • Todd J. LeDuc
Some tragic examples of workplace harassment and bullying
have emerged publicly within organizations across a broad
spectrum of industries of recent times, including large
metropolitan fire departments. The mainstream and social
media outlets have reported on numerous examples of
harassment and inappropriate behavior and bullying in the
workplace, many reported with the #MeToo movement.
Fire service organizations such as the International
Association of Fire Chiefs with its Safety, Health & Survival
Section, I-Women, and others have seen the need to create
resources from awareness campaigns on this issue. These
include a toolkit that contains sample policies and discusses
a zero-tolerance approach to unacceptable behaviors. It
also addresses awareness and reporting of instances of
harassment and bullying in the workforce without the fear
of repercussion.
A study conducted in Japan looked at 4,000 firefighters –
3,200 being male firefighters, the remaining 800 being
female firefighters--and spanned some 733 reporting
departments.

In this particular study, 38 percent of the women firefighters said
they had experienced harassment within the past year, while 17
percent of the male firefighters reported being subjected to
harassment. The study’s results from Japan coincided with a
reported firefighter suicide attributed to the harassment he was
reportedly subjected to.
In the United States, a 2016 study examined bullying in the
United States fire service. The respondents were limited to 113
responses, and as such represent a very small fraction of the
approximately 1.2 million career and volunteer firefighters in the
United States. In this limited sample size, significantly more
women firefighters reported harassment related to their race,
gender, and/or sexual orientation.
We know that harassment and bullying has no place in the
workforce, but we also know it can take a tremendous toll on the
victims and can occur at any and all levels within an organization.
A critical leadership obligation is to ensure that appropriate
policies and procedures are in place, training has been
conducted regularly on those policies and procedures, that
there is zero tolerance for such behaviors, and that clear
reporting mechanisms are established so there is no fear of
reprisal.
MORE

MEANINGFUL METRICS: HOW DO WE
MEASURE QUALITY IN EMS?

EMS Coordinator
Jennifer Antonucci

JEMS • March 1, 2018 • By Vincent D. Robbins
How should we measure what we do?
Our profession has long been plagued with the task of
proving that what we do matters. Though very few studies
exist that definitively justify the expense of our advanced
EMS systems around the country, two important and
comprehensive analyses were completed in 2009 and 2014
that addressed the issue of effectiveness.
The first study made the case that EMS unquestionably
improve patient outcomes and health. The second declared
that EMS was an essential public health service that results
in economic good for society. The reports were profound,
exhaustively researched, and firmly anchored in scientific
analysis.
The first document was produced by the National EMS
Advisory Council (NEMSAC), the nationally designated
assembly of EMS representatives and consumers,
established by Congress, to provide advice and
recommendations regarding EMS to the federal
government.
NEMSAC is comprised of 25 national experts representing
every segment of the EMS system.

It’s the only advisory body for EMS at the federal level that
exists by legislative mandate and is the sole statutory
authority organized to provide official advice to the federal
government.
The second report was conducted by a study team from the
National Academy of Public Administration, commissioned by
the National Highway Traffic Administration (NHTSA) Office of
EMS.
Now, we know we matter, and that what we do improves our
patients’ lives and our society.
Our next conundrum has always been how to measure what
we do. What metrics are important and reveal the quality of
the service an EMS agency provides?
This has been an area of great debate over the years, and has
been continuously affected by a shifting focus on what
constitutes equitable, scientifically based measurements that
truly identify an EMS agency’s operational and financial
quality. In recent years, emerging research has destroyed
many of our old perceptions about what measures and
metrics are appropriate in assessing our services.
MORE
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Murrieta Fire & Rescue Dispatch Academy
Facilitator Dawn Morrison • Instructors: FC Ferguson, DC Lantzer, BC Kean,
Captain DeGrave, EMS Antonucci, and Dawn Hale (OCFA)

Noah “The Mechanic” Praytor
T1: In service

INSPECTION SUMMARY
FINAL-Fire
0
FIRE-Alarm Final
5
FIRE-Overhead Hydro
1
FIRE-Rough
13
FIRE-Sprinkler Final
11
FIRE-Underground Hydro
1
FIE-Pre-Thrust Block
3
State Mandated Inspections
3
Business Inspections
12
Business Re-Inspections
27
Job Site Visits
5
Business Consultation
0
Investigation
1
Knox Box Key Install
3
Total
85
New Submittals
Fire Sprinklers
17
Fire Alarms
2
Building
4
High Pile Storage
1
Total
24
Resubmittals
Fire Sprinklers
0
Fire Alarms
0
Hood
0
Total
0
Plan Check Review
Approved
11
Corrections
0
Total
11
Fees Collected
$4,366

Battalion Chief Steve Kean
Station 1: No activity

T2R: In service
E2: OOS - radio

Station 2: Plumbing leak repaired

E3: In service
E3R: In service

Station 3: No activity

E4: OOS - computer
E4R: Reserve: OOS air leak

Station 4: Gates painted (thank you B-Shift)

E5: OOS - AC
B2: In service

Station 5: No activity

B3: OOS - bodywork
B5: In service
OES: In service
R5: In service
WT: In service

Predictive Services Wesite HERE
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(Captain Eric Ackerman)

RESPONSE DATA
3
0
100
10
0
0
12
14
6
16
9
6
0
176

Fires
Explosion/No Fire
EMS
Traffic Collisions
Technical Rescue
HazMat
Service Calls
Lift Assists
Good Intent
Cancelled Calls
Alarm Activations
Miscellaneous
Citizen Complaint
Total Calls

EMS calls Only – Goals Reached
Measurable
90%
MFR
NFPA
Call Processing
1:39
82%
83%
Turnout
2:14
69%
34%
Travel
6:34
82%
50%
Total Response
9:31
84%
45%
FIRE Calls Only – Goals Reached
Measurable
90%
MFR
NFPA
Call Processing
02:10
78%
56%
Turnout
2:25
50%
45%
Travel
7:42
79%
33%
Total Response
10:39
82%
30%

Ty Wheeler • October 4, 2017 • Fire Engineering

The fourth and final pillar in my “Four Foundations of Tactical Fitness”
series is recovery. We have covered strength, conditioning, and
mobility; we now need to address recovery and rehabilitation. This
topic discusses how we can assist our bodies to repair and rebuild from
the damage and stress we evoked. This is a critical aspect of fitness, of
which we all fall short or completely neglect.
Recovery

Link to
Good Advice
HERE

Recovery is the mechanism that allows our body to repair itself
following a workout, after a long night on shift, or from the stress of a
working structure fire. To ensure we are encompassing all aspects of
recovery, we need to be aware of several areas in which we are
deficient.
Defining their level of recovery is difficult for many people, but
defining one level is critical to ensure you can perform optimally. It is
important to evaluate your level of recovery; doing so provides you
with an understanding of how hard you can exert yourself during the
next workout. Heart rate variability (HRV) is an avenue to monitor your
heart rate so you can gauge your level of recovery. HRV is the process
of measuring your R to R wave interval in the cardiac cycle; the more
variability, the better your body has recovered and is ready for more
stress. If your HRV is low, then your body is still trying to recover from
the stress imposed in the days prior. This is a great way to have an
objective indicator of your recovery status and determine your state of
preparedness for the next training session.
MORE
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 David, Cameron (My Safe California) and Maria Ferguson

 Hokey Pokey…?
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Seance around the sandbox…

Murrieta’s Fire Explorers made an impressive showing in
the Muster. As fifth place finishers, they are primed to
own the rest of the county by next year!

Our MFR Citizen of the Year is always on the job! Thanks, Joe!

MPD welcomes Officer Gretchen Evanslateral
and Corianne (Cori) Wright Records
Department.

WANTED – WORKOUT PARTNER
A broken down fire chief is looking for
someone to workout 3-4 days a week at
the Powerhouse Gym on Jefferson. A
partner(s) will have to be patient while
the Chief tries to rehab from a knee
injury that has led him to obsessively
drone on about the good ‘ole days.
HOURS: 5:15 – 6:15 a.m.
If interested, call 951-461-6152.

BLOG:
Reputation Porn –
Why Not Bare It All
HERE
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The Richest Men and Women in Town
Sometimes the best advice can come from a
Walmart greeter…
A few years ago, a relatively modest looking package arrived at the front desk of the Fire
Department’s administrative office. As promised, a friend left a copy of a book entitled, The
Richest Man in Town, written by V. J. Smith. Sandwiched within its glossy hard cover was an
inscription that read, “Thanks for the great round of golf—Lloyd Torgerson – St. Monica.”
Every once in a while, I run across a story that recalibrates my sense of purpose; not so much in
the traditional sense of right or wrong, but in the subtleties of what is necessary to survive the
barrage of caustic blogs and headlines that have become fixtures within our local landscape. A
source of encouragement may be as familiar as a friend or coworker, or as benign as a roadside
billboard, a few characters in a tweet, or a smile from a stranger standing in line at Starbucks.
Today, I dusted off the Monsignor’s gift and fumbled through the dog-eared pages, looking for
some of that inspiration.
Like many agencies, our organizational mood has been a bit somber lately. The state’s 2017
wildfire responses and department vacancies have resulted in a string of forced overtime hours
that has left even our most engaged firefighters mentally and physically fatigued. Not
surprisingly, the subsequent hangover has followed many of our people home. Under these
conditions – regardless of any tangible progress made towards improvement – it can be hard to
focus on what otherwise may be seen as hope.
Mary Martinson
Written in simple prose, the author told a story about a guy he met while shopping at Wal-Mart
in Brookings, South Dakota. By most accounts, Aaron (Marty) Martinson presented himself as a
rather unremarkable man from the Midwest. As evidenced by the black and white photos in the
final pages, one might imagine by his kindly smile, flannel shirt, and trousers cinched above his
centerline that Marty lived a simple but gratifying life with his wife Mickey and their four
children. Equally unassuming is the town of Brookings, home to no more than eighteen
thousand people; twenty nine if you include the students who attend the local State University.
Thinking about it, I guess that is one of the things that make Marty’s story most compelling. He
grew up during the thirties and forties, and like so many others of his era, struggled to make
things meet through the Great Depression. Marty left school after the ninth grade to work in a
traveling carnival before joining the army and fighting in the Philippines during World War II.
Once discharged, Marty met Mickey. They courted for two years and were married in a
furniture store by a justice of the peace on June 1, 1950. It cost them two dollars.
Marty’s memories of his father moving from town to town looking for work, eating fried corn
mush, and losing close friends in the war seemed torn right out of the pages of Tom Brokaw’s
rendering of the Greatest Generation. The narrative was a testament to Smith’s ability to set
the stage in the following chapters for what made Marty stand apart.
Marty’s name badge said checker, but what made him special was his ability to distil things
down into their simplest form:
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Relationships matter most in life.
Try to do a little more.
Only you can make you happy.
It did not matter if the customer was a grouch or generally distracted by life, Marty apparently
had a knack for stopping time. With little more than an earnest handshake and an occasional
hug, he had an ability to wedge a smile on the face of a person that otherwise would have
continued laboring routinely through their day. This is where I found encouragement.
Marty has long since passed, but his memory, captured in just a few pages of that little blue
book, has reminded me that when things get complicated, we need to keep it simple. As
firefighters, we must remain hardened by our resolve, not in our spirit; have the strength to
stand on principle and guard against cynicism; never underestimate the power of a smile, a
handshake, or a hug; and, allow the memories of those that sacrificed everything to resonate as
powerfully in every tomorrow…as they do today.
I did not get to know the Monsignor that well; one can only share so much on the golf course.
But, I have shaken his hand, given him a hug, and after a few feet turned around, smiled and
had a better day having met him. Sometimes, the gift we give to others is the best we can offer
ourselves.

Jenny Crane
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