RESPONSE DATA

83
01
08
02
22
15
05
28
07
05
176

EMS
Fires
Motor Vehicle Accidents
Hazardous - No Fire
Public Assistance
Beeping Smoke Detectors
Police Assist
Cancelled Calls
False Alarms
Miscellaneous
Total Calls

Dispatch Ring Times: ≤ 10 secs 96%
Patient Lift Assist: 8; Total Commitment: 3:13:05

April 10: I spent 19 years as a Police and Fire 911 Dispatcher. I was blessed to have
served the communities of Redondo Beach, El Segundo/Hermosa Beach, and
Murrieta. Emergency Dispatchers are the absolute heart and soul of the cities they
work in. Often over looked, forgotten about, underpaid, underappreciated, and
over worked - each of them deal with the most traumatic calls on a day-to-day
basis. They work fire, police, and medical calls 24 hours a day, 7 days a week. I was
blessed to have such a great career. I took off my headset almost a year ago and I
am now a Management Analyst with Murrieta Fire & Rescue. I will never forget
my days and nights as a 911 Dispatcher. Thank you to all of you, who answer the
calls, spend hours in the hot seat, send them out code 3, and make a difference
each and every day!! Dispatchers Rock!! – Dawn

EMS Calls Only
Call Processing Time (Secs)
Turnout Time (Mins)
Travel Time (Mins)
Total Time to Arrival (Mins)

:35
1:06
3:35
5:15

Fire/Other Calls
Call Processing Time (Secs)
Turnout Time (Mins)
Travel Time (Mins)
Total Time to Arrival (Mins)

:59
1:09
2:57
5:05
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IN THE QUEUE

Engineer Roufs is pinned by his wife
Andrea and son Trevor
Dellinger, Bourque,
Lantzer,
DeGrave, Ferguson, Kean, and Hull supporting a local
on March
10, 2017
gym in their efforts to get the word out about the importance of good fitness. #CFU
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Holocaust Remembrance
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Apr 9-15
Apr 14
Apr 12-15
Apr 23
Apr 23
May 4
May 9

FIRE DISPATCH I 70-year Anniversary

TRAINING DIVISION

Captain Sean DeGrave

The real problem when it comes to making firefighter responses safer seems
to be at the local level – FireRescue 1 – Staff – October 26, 2010
Why in this day and age is the fire service still experiencing serious accidents involving fire
apparatus? I thought enough was being done to address the needless and careless types of
behavior that can lead to these kinds of incidents. Unfortunately it seems that I am wrong.
While we all know that responding, operating at and returning from the scene of alarms
presents a certain level of danger, this is easily the most preventable area of accidents but it
continues to plague the fire service.
A great deal has been done by the fire apparatus manufacturers to make fire trucks safer
now than in the past. Along with the new edition of NFPA 1901, just about every conceivable
area is covered.

Digital Issue HERE

The real problem seems to be at the local level.

-MORE

- MORE
EMS Coordinator, Jennifer Antonucci
THERE IS A NEW DOC ON THE BLOCK

The Source – Emergency Management sit stat and intel ● Issue 02 / April 2017
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As a kid, my dad would take me to visit a
Fire Lookout Tower in the Angeles
National Forest. So, in my adult years,
this became an item on my “bucket list”.
Locally, the San Bernardino and Cleveland
Forests offer opportunities to serve as
volunteer fire lookouts in the towers they
manage. I chose to work in the San
Bernardino and staffed the Morton Peak
Lookout last fire season.
Morton Peak Lookout is located off Hwy
38, overlooking the cities of Yucaipa and
Mentone (elevation 4624 feet) with
spectacular views of Mill Creek leading up
to Forest Falls as well as surrounding
views of Mt. Palomar, Keller Meadows,
Keller Cliffs, and the San Bernardino
Valley. Originally built in 1934, the
lookout was destroyed by the Morton fire
of 1959.
The tower was rebuilt in 1961 and closed
in the 1970s.

In 2001, the lookout tower was refurbished
and weather permitting is staffed year
round.
Lookouts are often the first to spot and
report “smoke,” allowing for quick response
by firefighters. No fire service experience is
required, just a desire to be part of an
organization of volunteers who enjoy the
silence and beauty from a mountain top
perch.
Although not required, back to back shifts,
with an overnight in the tower, makes for
spectacular views and some very cool
wildlife encounters.
Orientation and training is occurring now
for the San Bernardino towers (April 15,
2017 10:00AM - 4:00PM). The introduction
will be from 10am-12pm and Natural
History will be from 1 - 4pm.
Keenwild FS Fire Station 23500 Hwy 243
Mountain Center.

Noah “The Mechanic” Praytor
T1: In service; warranty repairs coming
T2: In service

FINAL-Fire
FIRE-Alarm Final
FIRE-Miscellaneous
FIRE-Overhead Hydro
FIRE-Functional Alarm
FIRE-Rough
FIRE-Sprinkler Final
FIRE-Underground Hydro
Total
New Submittals

Fire Sprinklers
Fire Alarms
Building
UG

E3: In service; AC repair
E4: In service

Approved
Corrections
Fees Collected

For
access to the
Cleveland (San
Diego-Riverside)
system of towers
Battalion
(Boucher and
High Point),
please go to:

Chief Steve Kean

Station 2: Nothing to report

Station 3: Nothing to report

Station 4: Nothing to report

B5: OOS (auxiliary pump)
OES: In Service
R5: OOS – warranty work

Total

7
1
8

Plan Check Review

B2: In service
B3: In service

Total

0
0
0

Fire Sprinklers
Building

E5: In service
E21: OOS – electrical/pump

Total

31
5
6
1
0

Resubmittals

https://f
Station
1: HVAC repair TBA
fla-sandiego.org/MORE

E2: In service

2
1
0
4
0
13
0
0
20

Station 5: Nothing to report

$35,967
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Captain Eric Ackerman

Firefighter stress: What you should know
Linda Willing
A firefighter who is normally skilled and confident has been making
mistakes and becoming confused during routine tasks. An engineer has
become withdrawn and is isolating herself in the station when on shift.
A company officer who is usually easy going has become short tempered
with his crew. A chief is suspected of drinking heavily on his days off.
All of these behaviors are signs of stress. Being an emergency responder
is stressful, and it’s not just about the calls. But those calls can take their
toll. Studies show that overall, about 15 percent of all firefighters will
develop symptoms associated with post-traumatic stress disorder during
their careers.
There are many factors that contribute to firefighter stress. The nature
of the job itself is one source: seeing events on a regular basis that other
people may not see in a lifetime can change your perspective on the
world.
Firefighters are notoriously sleep deprived, and the hours worked do not
always contribute to stable family life. The divorce rate among
firefighters is higher than that of the general public.
According to data cited by the National Fallen Firefighters Foundation,
virtually all firefighters will experience significant stress during their
careers. In most cases, firefighters get through these difficult times without
permanent harm done.
Officer’s role
How they get through these events is something individuals and
departments can contribute to in a positive way.
- MORE
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Representing FIRE/City at this year’s Celebrity Relay: Shannon Johnson,
Sara Hettinga, the “celebrity” (red shirt), and Trevor Roufs.

On a quest to visit all 30 major league ballparks: Ken and his
son KC hit Coors Field last Saturday (#18).
12 more to go – next stop will be the Seattle Mariners

Ken visiting with Spring Knolls, Warm Spring
Knolls, and Golf Knolls HOA.
Lantzer G-baby shower

Cupcake tree

Hillside brushfire – Southbound 215, between Scott and Clinton Keith

Shannon

Becky

Michelle

Aurie/Shannon

