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MFR’s Hale, Brand, and a TIP volunteer host a Brookdale visit to Station 2

How to Deal with the Top 3 Causes of Workplace Stress
Fast Company • by Stepanie Vozza • April 8, 2019

A certain amount of stress at work is inevitable. Unfortunately, too many
of us are feeling "unduly stressed," according to a study by the online job
platform CareerCast. Seventy-eight percent of respondents rank their
stress at seven or higher on a 10-point scale. Since the average American
spends just over 40 hours a week at work, a stressful job can lead to a
stressful life.
"Stress is a root wood," says Sue Hawkes, author of Chasing Perfection:
Shatter the Illusion; Minimize Self-Doubt & Maximize Success, and CEO and
founder of YESS! (Your Extraordinary Success Strategies), professional
business coaching provider. "Distress is a negative; something is awful and
you can't function. But stress can be useful. It's an interpretation of what's
occurring, and it can be catalytic or catastrophic, framed on your thinking."
The CareerCast study identified the three most common stress factors, and
Hawkes says it's possible to get in front of each one to reduce your
distress:
MEETING DEADLINES
Meeting deadlines often includes accountability to a boss or to other
members of your team. That can be challenging if your priorities don’t
coincide, says Hawkes.
Article HERE
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Fires
Explosion/No Fire
EMS
Traffic Collisions
Technical Rescue
HazMat
Service Calls
Lift Assists
Good Intent
Cancelled Calls
Alarm Activations
Miscellaneous/severe weather
Citizen Complaint
Total Calls

EMS Calls Only – GOALS REACHED
Measurable
90%
MFR
NFPA
Call Processing
0:48
91.9%
92.8%
Turnout
1:44
85.2%
60.9%
Travel
8:09
79.1%
32.7%
Total Response
10:02
81.1%
40.5%
FIRE Calls Only – GOALS REACHED (8week data)
Measurable
90%
MFR
NFPA
Call Processing
1:50
75.9%
62.1%
Turnout
1:32
100%
82.8%
Travel
8:33
72.4%
13.8%
Total Response
10:36
86.2%
34.5%
FIRE PREVENTION/COMMUNITY RISK
Construction - New and Tenant Improvement
Planning: Design Reviews
1
Plan Submittals
8
New Construction Inspections
24
Plan Submittal/Inspection Revenue
$3,446
Routine and State-Mandated
Inspections
5
Re-Inspections
27
Number of Violations
27
Routine Fire Inspection Revenue
$2,700
Code Enforcement
0
Public Education
Public Education Presented
3
Public Education Attendees
170
Fire Investigations
Investigations
0
MTD DIF
$635
DAF
$0
CALENDAR OF EVENTS
IEFEA Explorer Muster
Apr 28
Mighty Oaks Warrior Program
May 20-25
Citizens’ Fire Academy
Aug 21-25
“Oscar Wilde once said ‘be yourself, because everyone else is taken.”

FIRE DISPATCH I Murrieta Fire & Rescue

Captain Eric Ackerman
Leadership Now • Mike Walsh • pulled on April 10, 2019

One of the unfortunate
side effects of living in
an age of accelerating
technology is having to
deal with increased
uncertainty.
When faced with uncertainty, how should leaders react?
Should they make a big bet, hedge their position, or just
wait and see?
We tend to see situations in one of two ways: either
events are certain and can, therefore, be managed by
planning, investment, and reliable budgets; or they are
uncertain, and we cannot manage them.
You can, however, embrace uncertainty by adjusting your
views as new information becomes available. In order to
do that, you need to learn something about Thomas
Bayes, an English clergyman, and mathematician who
proposed a theorem in 1763 that would forever change
the way we think about making decisions in ambiguous
conditions.

HERE

Neighbors Helping Neighbors

EMS Coordinator Jennifer Antonucci

Electronic Community Alerting and Response to Cardiac Arrest
JEMS • Richard Price, MPA • February 12, 2019

Over the past eight years, government and non-profit organizations have
developed mobile app initiatives to bridge the gap between a cardiac
arrest event and the arrival of a traditional prehospital response.

Public safety agencies are increasingly using mobile apps to
engage CPR-trained citizens on nearby out-of-hospital cardiac
First (OHCA)
Responder
Information
arrest
events
occurring inHERE
their community. For extremely
time sensitive emergencies like cardiac arrest, notifying these
“first-first responders” who are in the immediate vicinity of an
event—simultaneously with the conventional Fire/EMS
response—offers the potential to improve outcomes.
By expanding situational awareness beyond the purview of a
traditional witnessed arrest radius, there’s a better opportunity
to instantly draw skilled individuals, including off-duty healthcare
professionals, enabling critical life-sustaining BLS interventions to
begin sooner and more often.
MORE

Captain Eric Ackerman

Firefighters and alcohol, what the data says
FireRescue 1 • Sara Jahnke • April 7, 2015

When it comes to alcohol consumption, how much is
too much? And, do firefighters drink too much?
Science defines binge drinking as five or more servings
for men or four or more servings for women. The
definition is based on blood alcohol content (BAC) —
that consuming that many drinks within two hours
typically raises BAC to 0.08 g/DL or higher.
One drink is defined as 12 ounces of 5 percent alcohol
beer, 8 ounces of malt liquor with 7 percent alcohol, 5
ounces of wine with 12 percent alcohol, or 1.5 ounces
of 80 proof spirits or liquor, which is 40 percent
alcohol.
In a study funded by the American Heart Association,
among firefighters across the country in more than 30
departments, we asked about alcohol use and binge
drinking in the fire service.
HERE

Fire Marshal Chris Jensen

Fire Investigations and “The Scientific Method
Change is Good!”
HGExperts.com • pulled on April 10, 2019 • Pyrocop, Inc.

"Over time, there have been significant changes in the standard
of care for conducting a fire investigation. Therefore, it is
essential that fire experts and attorneys become familiar with
the guidelines of NFPA 921, particularly the investigative
process referred to as the "Scientific Method".
When asked what I do for a living, I pretty much get the same
response. “A Fire Expert? How interesting! So you do what fire
expert Robert De Niro did in the movie “Backdraft”? My
response...Yes and no.
In the movie “Backdraft” De Niro, who played the role of Donald
"Shadow" Rimgale, a fire investigator dedicated to his
profession. In the movie, "Shadow" is called in to investigate a
number of fires that have similar characteristics and quickly
discovers that there is a serial arsonist on the loose.
“Shadow” a calloused, well-seasoned “fire expert,” seems to
have all of the answers and techniques necessary to determine
the origin and cause of each suspicious fire.
MORE

Need someone to visit with? The Counseling Group: 909-884-0133
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Neighbors Helping Neighbors

Los Angeles Magazine – By Zoie Matthew
March 5, 2018

Vehicle vs. Pedestrian • I-215, South of Scott Rd
April 4, 2019 • 11:21 p.m.
Engines 2 and 4 responded on a reported
pedestrian down on the freeway. On arrival, crews
located a male in his late 20’s, lying in the center
median after haven been struck by a vehicle.
Crews assessed the patient and determined that
he had passed away. Engine 4 provided security for
the deceased and remained on scene and waited
until the coroner arrived.
– Captain Corelli

Noah “The Mechanic” Praytor
T1: In service

Battalion Chief Steve Kean
Station 1: Shop roof repair

T2R: In service
E2: OOS – Seatbelts/parts

Station 2: Painting

E3: In service
E3R: OOS – Steering assist cylinder

Station 3: Transfer switch repair

E4: In service

Station 4: Roof repair

E4R: In service
E5: In service
B2: In service

Station 5: Nothing to report

B3: In service
B5: In service
OES: In service
R5: In service

California Wildfire
Updates HERE

WT: In service
A&L: In service, pending training
Need someone to visit with? The Counseling Group:
909-884-0133
Predictive
Services Website HERE
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Yesterday was so incredibly emotional and
powerful I wasn’t sure how I would find the
strength to make it through the day. Steve Kean
and I not only gave our daughter away on her
wedding day, but we also gained a son. We both
love you more than words can express! Today
you start your journey together as one.
– Sharon Kean

Congratulations to Steve and Sharon Kean
on the wedding of their daughter,
Karrisa to Andrew Brylski!

Neighbors Helping Neighbors

Just after 7:30 am this morning (April 8), Murrieta Fire &
Rescue, the Murrieta Police Department, and AMR
responded to reports of a traffic accident near the
intersection of Avenida Acacias and Calle de Tesoro. Units
arrived at the scene and located a Honda Accord that had
crashed through the rear wall of a retail mattress store. The
driver and solo occupant had self-extricated prior to the
arrival of first responders. He was evaluated by paramedics
at the scene, and was transported by ground ambulance to a
local hospital for further evaluation of what were believed
to be minor injuries. The business was closed at the time of
the crash and there were no occupants inside, but there was
extensive damage to merchandise and displays within the
store.
A representative from the Murrieta Building and Safety
Department arrived at the scene to further assess the
damage, and stated that the building would likely be "redtagged" for at least the day. No official word was
immediately available regarding the cause of the accident,
but information from the scene indicated that the driver
may have collided with the building while attempting to turn
into a nearby driveway. Story and photos – Joe Fanaselle

Need someone to visit with? The Counseling Group: 909-884-0133
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Teen Safety Class

Neighbors Helping Neighbors

Word of the Week

Cronyism
(n) the appointment of friends and associates to
positions of authority, without proper regard to
their qualifications.

On and off-duty Murrieta firefighters pay their respects to fallen CHP Sergeant, Steve Lincon as he passed through our community
Need someone to visit with? The Counseling Group: 909-884-0133

