The Fire Chief, BATT1A, Truck 1, E2, E3,
& E4 responded to Washington at Guava
for a reported worker that had fallen
into an 8’ deep trench. Truck 1 arrived
first, established command, and put into
action a rescue plan to extricate the
injured worker from the trench. As
additional resources arrived on scene,
they were given various assignments,
including rescue group supervisor, backup rescue group, rigging, and safety
officer. The patient was safely removed
from the trench, with moderate injuries,
and transported to Inland Valley
Regional Medical Center (IVRMC).

Caption this:

Please join us in congratulating
Travis Anderson (Firefighter of the
Year), Joe Fanaselle (Citizen of the
Year), and Dawn Morrison (Civilian
Employee of the Year) for their
outstanding service in 2017!
Selections for this year’s honors
were particularly difficult - the
amount of work put in on
Accreditation, APCOM, policies,
training, budget, and recruit
academies has been incredible over
these past 12 months. Any one of a
half dozen people could have been
recognized.
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Firefighter/Paramedic Anderson has an infectious smile and great attitude;
he was also involved in the growth and development of our SWAT-Medic
program. Travis recently volunteered to pilot MFR’s participation in a
Palomar Police Academy.
Joe Fanaselle is not only an amazing photographer/artist, but those that know him will swear that the man never sleeps; he
sometimes beats our responders to the calls! Joe’s photos have won him awards and his video of a Swift water rescue in
Yoder Wash made the national news.
Dawn was one of a number of civilians that stood out in 2017; what put her over the top was the afterhours work dedicated
to the logistics associated with the very successful Leadership, Citizen, and Dispatch Academies.
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Reflections • February 14, 2018 • Mark von Appen
Sometimes something has to give.

Reflections • February 14, 2018 • Mark von Appen
This is a correspondence I had with a friend of the
page from some time ago.
He asked, “Are you really all-in-all-the-time?”
This is what I wrote back. No.
Unfortunately, this is something I wrestle with mightily.
I try to wrap my head around the who-the-(expletive)are-you-and-just-what-is-it-you-think-you’re-doingthing every day. I grapple with the question of what
I’m willing to give up to answer the calling. A health
scare a few years ago and the loss of some friends
brought the reality that this can be taken away at any
second and put into laser focus.

Reality is this. Our drive and passion for the craft are
extremely important when we are at work. Sure, it’s
cool to be edgy and pissed off for the craft, but it’s not
cool to bring it home. Family is more important than
anything we do at the firehouse.
We all know it, but we hate to admit that it’s easier to
slink off to work and be the superheroes that we
pretend to be when we cross the threshold of the
firehouse. (Expletive), people tell us that we are so
often, we even start to believe it. It’s easier to be that
somebody else and claim that the magnitude of what
we do supersedes who we really are and somehow
gives us permission to give less than our best to those
who we say we love most.
You have to be accountable first to the person that
you swore to stand beside and the children you chose
to bring into the world. - MORE

What Role Does Stress Play in EMS?

EMS Coordinator
Jennifer Antonucci

By Veronica Ryl, EMT-P, CP-C Feb 27, 2018
There’s no denying a career in EMS can be stressful. We
are witnesses to gunshot victims, steel-bending motor
vehicle collisions, unresponsive babies, and disturbing
suicides and murders.
As practitioners, what often affects us more even than
what we see, is our own personal associations—that
suicide may remind us of our own child who struggles
with mental health issues, or an elderly cancer patient
may recall our grandmother battling the same diagnosis.
As the years go by, calls have a way of accumulating in the
mind-space and can affect us in insidious ways. To top it
off, EMS workers have to walk a tightrope of work-life
balance and attempt to keep work stress at bay in their
personal lives. Left unchecked, stress can manifest into
more severe conditions such as anxiety and depression or
lead to stress disorders such as obsessive-compulsive
disorder and post-traumatic stress disorder (PTSD).
There has recently been widespread attention to mental
health in first responders, and it’s about time: In Canada
46 first responders and 10 military members died by
suicide in 2017 (and these are only the reported cases).

In Australia a study concluded that 37% of paramedics
suffered from some form of depression. In the wake of
these alarming statistics, how do we protect ourselves
and help ensure career longevity?
Stress: What It Is
Stress can be an ambiguous term applied to many
situations. Saying “I’m feeling stressed out these days” is
different from the immediate physical response of a
pounding heart and sweating when someone waves a
knife at you; yet both mental perception of stress and its
physical effects are interconnected.
Stress is a necessary and fundamental part of being
human. In a nutshell, acute stress kick-starts hormonal
and behavioral responses that allows an organism to
make adaptations to environmental pressures.
MORE

Need someone to visit with? The Counseling Group: Tammy McCoy-Arballo: 760-885-6952
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The secret to making better decisions in the future
is tracking the ones you make today
Quartz at Work • By Corinne Purtill • October 15, 2017
I recently heard of two partners in an investment fund who keep an ongoing
record of every disagreement they have, in a document dubbed “the
argument journal.” When they can’t reach consensus on a significant
decision, they write down each partner’s position, the action taken, and the
eventual outcome.
It’s an unorthodox approach to disagreement, but the two men are onto
something. An argument journal — or a decision journal, it’s more
diplomatically named twin — is in fact endorsed by psychologists as a
valuable decision-making tool. Keeping one can help identify useful patterns.
In the fund managers’ case, they recognized over time that one partner is
stronger at making decisions on actions that need to take place within a
relatively short timeframe, and the other has better long-term vision.
The most important function of a tool like this, is that it guards against the
cognitive traps that thwart our best efforts to analyze the past in service of
the future.
- MORE

Noah “The Mechanic” Praytor
T1: In service

INSPECTION SUMMARY
FIRE-Alarm Final
9
FINAL - Fire
0
FIRE-Pre-Thrust Block
1
FIRE-Rough
0
FIRE-Sprinkler Final
0
FIRE-Underground Hydro
0
State Mandated Inspections
0
Business Inspections
14
Business Re-Inspections
30
Job Site Visits
1
Business Consultation
2
Knox Box Key Install
1
Investigation
0
Total
60
New Submittals
Fire Sprinklers
1
Building
0
Hood
0
Total
1
Resubmittals
Fire Sprinklers
0
Underground Water
0
Building
0
Total
0
Plan Check Review
Approved
24
Corrections
2
Total
26
Fees Collected
$8,124

Battalion Chief Steve Kean
Station 1: No activity

T2: In service
E2: In service

Station 2: Plumbing leak repaired

E3: In service

Station 3: No activity

E4: In service
E4: Reserve: OOS air leak
E5: In Service
E21: In service

Station 4: Gates painted (thank you B-Shift)
Station 5: No activity

B2: In service
B3: OOS - bodywork
B5: In service
OES: In service
R5: In service
WT: OOS – alternator

Predictive Services Wesite HERE

Need someone to visit with? The Counseling Group: Tammy McCoy-Arballo: 760-885-6952
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(Captain Eric Ackerman)

RESPONSE DATA
0
0
105
13
1
11
8
2
26
5
0
171

Fires
Explosion/No Fire
EMS
Traffic Collisions
HazMat
Service Calls
Lift Assists
Good Intent
Cancelled Calls
Alarm Activations
Miscellaneous
TOTAL CALLS

EMS calls Only
Measurable
90%
Goal Reached
Call Processing
0:57
95%
Turnout
2:11
28%
Travel
7:00
57%
Total Response
9:39
47%
FIRE Calls Only
Measurable
90%
Goal Reached
Call Processing
02:03
52%
Turnout
2:18
50%
Travel
7:42
38%
Total Response
9:54
38%

FireFighterNation • 8.3.13
The documentary Burn opens with the line, "I once heard a Detroit
firefighter say “I wish my mind could forget what my eyes have seen.”
I’ve been thinking about that statement for a while now and have come
to appreciate someone else saying and thinking the same thing as me.
I’ve been in the fire service now for more than 20 years and have seen
my fair share of pain and suffering, and have been left questioning why
these things happen. The longer you are in the fire service—and
particularly if you start a family of your own—certain calls seem to hit
home more than others. Like the Detroit firefighter, I too wish my mind
could forget what my eyes have seen.
Keeping It Inside
Most firefighters won’t let you know that a call bothered them when, in
fact, the details (and how it relates to their own family) may be eating
them up inside. Most firefighters don’t talk about the details of their shift
with family when they get home. I think this is because they try to
protect their families from the world of pain and suffering they see every
day. Although being a firefighter is one of the noblest of callings, it does
take its toll on our mind, body and soul.
When I first got into the fire service, if you said someone was suffering
from post-traumatic stress disorder (PTSD), everyone would look puzzled
because they had no idea what that meant. I was brought up to believe
that firefighters are rough and tough and can take anything the world
can dish out. My dad, a retired lieutenant of the Fort Worth (Texas) Fire
Department with more than 30 years on the job, certainly felt this way
and expected me to as well. It wasn’t until after my dad retired that he
really opened up to me about the things he couldn’t forget and how he
wished there was someone he could have talked with to help him carry
the burdens and nightmares he lived with for so long. To this day, my
mother still doesn’t know the things both my dad and I have seen or
been around and probably never will.
Only recently has the military started to understand the toll that war
takes on our soldiers and that PTSD is real. Just like the soldiers fighting
overseas, firefighters are on the front lines here in the states, defending
and protecting every day, exposing themselves to danger and seeing
things most people can’t even imagine. Firefighters are often exposed to
traumatic events year after year without any debriefing or counseling.
We all have either experienced a major traumatic event on the job or
know someone who has. This traumatic event could involve anything,
from a firefighter who’s also a new father and is unable to save a young
child from a burning house to a firefighter who is tasked with picking up
dead bodies after a tornado.
HERE for the Signs of PTSD

Need someone to visit with? The Counseling Group: Tammy McCoy-Arballo: 760-885-6952
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MFR and MPD conduct citywide active shooter training

This thank you is from McKenzie
who sold over 800 boxes of
cookies and with the money
people donated (instead of
buying cookies) she bought boxes
of cookies to donate to the Fire
Department. Captain Godinho
graciously accepted them on
behalf of the department and
took them back to the Protocol
update class and I was assured
he would share them with the
other crews.

Link to Chief
Ferguson’s
Blog Posts
HERE
Need someone to visit with? The Counseling Group: Tammy McCoy-Arballo: 760-885-6952
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PSSST, PTSD and Depression May Lead to Insensitive Thoughts and Behaviors

Jenny Crane

The Monster Inside – Paul Combs
From the time we are children, we are told to be afraid of
monsters. Monsters under the bed. Monsters in the
closet. The monster in that dark and treacherous
basement that our parents never wanted us to explore
alone. As we grew older, our teenage monsters changed
to be the bully in second-period literature or our everpresent self-doubting reflection in the mirror. Adults?
Yeah, we have our monsters, too, but the faces have
morphed into opposing politicians, rogue foreign leaders,
pedophiles, and the new reality of school shooters who
kill indiscriminately and without remorse. Monsters are
everywhere.
First Responders are not without their own monsters, who, in addition to the monsters of every day society,
multiply silently in the dark corners and cellars of our minds. They are ghouls of our own creation and can grow
in their ferocity if neglected … or, worse, fed a constant diet of fear and regret. And just like the cartoon I
published alongside an amazing article by Chief Jim Crawford (January 2018, FireRescue Magazine), we all have
ghosts to deal with. But what happens when those ghosts become ravenous monsters? When they stalk our
conscious and unconscious psyche halls and attics, devouring our sanity and ability to function as “normal”
human beings? We ask for professional help, or at least we should. But, unfortunately, we consider such help as
the enemy at times and treat their presence as another monster, yet far more sinister than our imaginary
creatures.
If you follow my work, you know that I am an advocate of mental health awareness, prevention, and
intervention. I champion the psychologists and social workers who help the helpless and begin to repair the
mental damage that this calling can tear apart. It has been a mission of mine since my lieutenant committed
suicide in 2008, and I have been relentless in my support – that is, as long as it was someone else!
So, here, on this social platform for all to see, I have a confession: I am NOT Superman. Not hard to believe?
Well, it was a shock to me! In January 2017, I lost one of my best friends, EJ Mascaro, to a tragic off-duty car
accident. EJ and I had become increasingly close over the past three years, and he was only one of a few people
whom I’ve let in to my inner circle–a very select and rare club.
MORE HERE
Need someone to visit with? The Counseling Group: Tammy McCoy-Arballo: 760-885-6952

