RESPONSE DATA

The Murrieta Fire Department has a long tradition of providing excellent customer
service to the region’s residents and guests. Since 1947, when a hand full of volunteers
first formed a district and began racing from their homes and businesses to respond on
emergencies, firefighters have had a special relationship with this community. Seventy
years later, that bond still exists. Murrieta first responders have worked hard to protect
the legacy of their predecessors by demonstrating that same passion for their jobs and
the people they serve.
A few things have changed. The job of a firefighter has grown to include much more
than fire suppression and basic first-aid. Progressive, “all-risk” agencies are now
expected to deliver advanced paramedic services, public education, hazardous
materials, technical rescue, homeland security, and wildland-urban interface response.
They have also learned to embrace healthy business practices, such as strategic
planning, human resource management, data analysis, and the incorporation of new
technology designed to enhance safety and efficiency.
Our firefighters and support teams have welcomed the challenge to grow, as the
standard for excellence expands to include these new opportunities and expectations.
Changing the name has become symbolic of this commitment. It was important to
committee members that others understood their interest in building on the strong
foundation set by each of the previous generations; thus, several of the symbols in the
new design will remain.
Chief Ferguson notes, “Like many agencies during the recent recession, Murrieta
firefighters struggled with tough times. Budgets were tight, resources thin, and
concessions were given. What makes our firefighters unique is that rather than mourn,
they kept their heads up, continued to show pride in their work, and provided worldclass customer service. Now that we are in recovery, they are redefining what it means
to be a professional. From my perspective, the name change shows courage – it
indicates that they are not afraid to have others expect more out of them.”
Aside from the name, the new patch will include a change in shape, with a stitched red
background, Maltese cross, and two fire axes. A complementary patch was also created
for those who are certified as paramedics.
The full rollout will occur in phases until the first week in August, when all uniforms will
be supporting the new brand. Timing for the changeover was also good. The supply of
the old patches was gone, leaving several of the new recruits without any option until
the final design was adopted.
A change in badge is next in line for consideration. To keep the costs down, employees
have already agreed to furnish their own, in exchange for their old badge placed in
some form of commemorative box.
As with branches of the military and police departments, symbols are still very
important in the fire service. Flags, insignias, badges, and mascots can serve as reliable
touchstones within an often unpredictable environment. So when you see the new
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Fires
Motor Vehicle Accidents
Hazardous - No Fire
Public Assistance
Beeping Smoke Detectors
Police Assist
Cancelled Calls
False Alarms
Miscellaneous
Total Calls

Dispatch Ring Times: ≤ 10 secs 96%
Patient Lift Assist: 9; total commitment: 2:52:10

EMS Calls Only
Call Processing Time (Secs)
Turnout Time (Mins)
Travel Time (Mins)
Total Time to Arrival (Mins)

:29.9
:59.89
4:01
5:29

Fire/Other Calls
Call Processing Time (Secs)
Turnout Time (Mins)
Travel Time (Mins)
Total Time to Arrival (Mins)

:49
1:18
3:56
6:00
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TRAINING DIVISION

Captain Sean DeGrave
When preparing to promote, it is imperative that we understand the expectations unique to each position. Moving into a
supervisory role, whether it is a company officer position or the rank of engineer, being a leader and an effective communicator is
extremely important. The following article provides a solid example of the characteristics and skill sets that all firefighters should
strive for. - Sean

9 traits of a good company officer candidate - Fire Rescue 1 – March 6, 2017 – Robert Avsec
Probably the biggest leap any firefighter makes in his or her career, be it paid or volunteer, is to a company officer position.
That first promotion is akin to a shoot from a seedling bursting through the soil and stretching toward the sun. With the proper
groundwork and care, those shoots reach full potential. But without it, they fall prey to the forces bent on uprooting them.
So how does a chief officer assess the potential for a firefighter to take on a leadership role in a fire department? The best place to
start is with a good understanding of what qualities a competent and proficient company officer possesses. Here are nine traits
critical for company officer success.
1. Tactical leadership
These officers have a good understanding of the necessary strategies and tactics for managing a wide range of emergency
situations. They have the ability to lead, guide and direct their people in accomplishing assigned tasks. - MORE

EMS Coordinator, Jennifer Antonucci
CFED PARAMEDIC CHALLENGE

By Joe Capozzi - Palm Beach Post Staff Writer – my PalmBeachPost –
posted Saturday, April 1, 2017
Just 112 people accounted for more than 2,600 calls to a Palm Beach
County Fire Rescue 911 operator over a year — an average of 23 calls
each. Many of the callers were elderly and indigent.
One man called 70 times in that period, mainly because of complications
from not properly taking medication for diabetes.
“Nobody should call 911 … 30 times a year,” said Richard Ellis, the
department’s division chief of medical services.
To reduce those so-called “frequent callers,” Fire Rescue is making a
change that is rare in the first-responder industry: It has hired a social
worker.
Lauren Young, who started in February, wears a white uniform, drives a
fire-rescue vehicle and often works at the scenes of car crashes, heart
attacks and drownings.
Competition Schedule
Monday, May 22, 2017
 Registration 0700 - 0900
 Team Orientation/Equipment familiarization 0900 - 1000
 Competition beings at 1000
Tuesday, May 23, 2017
 LIVE COMPETITION: Top two teams will compete for the
Grand Prize
Wednesday, May 24, 2017
 Winning teams are announced and medals handed out by
Howard Backer, MD, California EMSA Medical Director


But she doesn’t treat emergency patients with needles, bandages or
medication. She treats them with comfort, advice and emotional support.
It’s the kind of approach Ellis says is needed when rescue crews find
themselves responding to “the same people over and over.” They often
find that many of those patients dialed 911 because they can’t reach their
doctor, aren’t sure how to take their medication or are unable to drive.
-MORE
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OAKLAND, Calif. (AP) — The
similarities between two deadly
Oakland fires that occurred nearly
four months apart are striking: Each
involved a dangerously dilapidated
building with an absentee landlord
and renters desperate for affordable
housing in the expensive San
Francisco Bay Area.
The fire Monday at a building for
recovering addicts and people who
had been homeless occurred despite
promises by city officials to crack
down on substandard housing after
36 partygoers died in December at a
warehouse known as the Ghost Ship
that had been illegally converted
into live and work spaces for artists.

problematic and had a lot of legal
issues," Mayor Libby Schaaf said
Tuesday.
Four people died in the latest fire, which
occurred three days after city building
inspectors found multiple fire code
violations, including inoperable
sprinklers and alarms, at the building
that housed about 80 people.
Officials also noted a lack of fire
extinguishers and overloaded electrical
cords during the inspection that was
prompted by a referral from firefighters
who responded to an unspecified call in
February. The owner was given 30 days
to correct the problems.

"Both buildings were incredibly

Noah “The Mechanic” Praytor

- MORE

FINAL-Fire
FIRE-Alarm Final
FIRE-Miscellaneous
FIRE-Overhead Hydro
FIRE-Functional Alarm
FIRE-Rough
FIRE-Sprinkler Final
FIRE-Underground Hydro
Total
New Submittals

Fire Sprinklers
Fire Alarms
Building
Hood/Miscellaneous

Approved
Corrections
Fees Collected

Battalion Chief Steve Kean

Station 2: Nothing to report

E4 – In service
Station 3: Nothing to report
E21 – In service
B2 – In service

Station 4: Nothing to report

B3 – Body repair
B5 – OOS (auxiliary pump)
OES – In Service
R5 – In service

Total

0
0
0

Plan Check Review

E2 – In service

E5 – In service

Total

0
0
0

Fire Sprinklers
Building

Station 1: HVAC repair TBA

E3 – In service; AC repair

Total

0
0
0
0
0

Resubmittals

T1 – In service; warranty repairs coming
T2 – In service

5
0
2
7
0
11
3
0
28

Station 5: Nothing to report

$4,375
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Captain Eric Ackerman

Firefighter safety is about survivability
by Robert Avsec on February 27, 2017
By pulling a page from the military's playbook, we can reduce firefighter
injuries and deaths







Grace Marie Dang
Born March 31
11:53 a.m.
Weight - 6 lbs. 14 oz.
20.5 inches

The paparazzi have been unbearable – no
photos please!

In the 13 years since the 16 Life Safety Initiatives were first developed at
the Tampa Summit, sponsored by the National Fallen Firefighters
Foundation, we have seen much emphasis on firefighter personal safety.
Consequently, we’ve also seen the number of fireground line-of-duty
deaths and injuries decline.
And while that is certainly a positive trend, it’s a case of, “the more you
know, the more you don’t know.” Fire service leaders have come to realize
the term “safety” only reflects one piece of a much larger puzzle: firefighter
health and wellness.
So, what else do we need to emphasize to complete the puzzle?
We now know the inconvenient truth: more firefighters are dying from
non-fireground causes such as heart attacks, strokes and vehicle crashes.
Enter the term survivability.
Close examination of those 16 Firefighter Life Safety Initiatives reveals that
survivability is interwoven throughout each of them. During the Tampa 2
Summit in March 2014, where participants refined and ratified those 16
initiatives, important discussions took place about improving survivability
in the fire service.
What is survivability? In the military, survivability is defined as the ability to
remain mission capable after a single engagement. Engineers working in
survivability are often responsible for improving four main system
elements.


Why Murrieta city manager is
retiring this year
Press Enterprise – Aaron Claverie

Murrieta City Manager Rick Dudley, who guided the
city through the rocky shoals of the 2008 financial
crisis, is stepping down at the end of the current
fiscal year on June 30.
"It has always been my goal to try to help bring the
city to a stable place before stepping aside. I think
that time is now," he said Wednesday.
Dudley, who made the announcement this week,
was hired in the fall of 2007, when the city was
flush with property tax revenue.
-More





Detectability: The inability to avoid being aurally and visually
detected as well as detected by radar.
Susceptibility: The inability to avoid being hit by a weapon.
Vulnerability: The inability to withstand the hit.
Recoverability: Longer-term post-hit effects, damage control, and
firefighting, capability restoration or escape and evacuation.

Isn’t survivability what it’s all about in the fire service? Just a few examples
of how we can increase our survivability include safe and effective training,
responding to and returning from emergencies safely, eating a healthy and
balanced diet, exercising and maintaining a healthy weight, wearing and
maintaining personal protective equipment, and understanding that
repeated exposure to toxins can lead to chronic and terminal illnesses like
cancer.
- MORE
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Captain Norton entertains some inquisitive
guests during a birthday party.
Future Fire Chief: waiting for a ride home after his
Explorer meeting.

The arms were on sale…50% off.

Ben cleans up a bit after a patient had fallen on the sidewalk.

…so, if I am Alice, and Godinho is the Mad Hatter, I
suppose that would make Riegelman the Cheshire Cat,
Dawn the Queen of Hearts, and…

Wildland training with
Station 5 A-crew: Dellinger,
Moore, and Roufs.

